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Mission, Vision, and Values 
Mission 

Promote workplace safety and care for injured workers. 

Vision 

To be recognized as a caring, efficient, and service-focused 
organization and a model and trusted partner in workplace 
safety. 

Values 

Concern for People 

► We demonstrate care and compassion in responding to our 
clients' needs and to the communities we serve. 

► When working with our clients, partners, other stakeholders, 
and each other, we do so with honesty, fairness, respect, 
sensitivity, and timeliness, proactively and consistently. 

Collaboration & Engagement 

► We work with our partners to achieve mutually beneficial 
outcomes. 

Integrity 

► We honour the commitments we make to our clients, our 
partners, other stakeholders, and each other. 

► We lead the adoption of and model the workplace safety 
standards that we promote with employers and workers. 

Transparency & Openness 

► We will be clear to our clients about how decisions are made 
and the reasons for those decisions. 



Governance Council 
The Governance Council operates in a manner consistent with 
the Workers' Compensation Acts and Corporate Governance 
Directives. It is the responsibility of the Council to oversee the 
conduct of business and management, while maintaining the 
credibility and vitality of the Workers' Safety and Compensation 
Commission as a corporation. 

The Governance Council has the authority and mandate to: 

► establish policies for the implementation of the Workers' 
Compensation Acts; 

► review and approve the programs and operating policies of 
the Commission; 

► establish annual operating and capital budgets; 

► ensure proper stewardship of the Workers' Protection Funds; 
and 

► enact by-laws and pass resolutions for the business of the 
Commission and Governance Council. 

To provide effective oversight, the Governance Council directs 
and monitors the following areas of accountability: 

► strategic direction; 

► oversight and operating policies; 

► succession planning; 

► financial oversight and stewardship; 

► performance management; 

► risk management; 

► material transactions; and 

► communications. 



Message from the Chair and President 
Over the past three years we asked you to join us in a period 
of change and transition. During this time we re-evaluated our 
service delivery and the commitments we made to the people 
we serve. 

Our organization adopted a new Mission, Vision, and Values, 
addressed recommendations made by the Office of the Auditor 
General of Canada, and completed the final phase of our legislative 
amendments with the passage of our new Workers' Compensation 
Acts. In addition to these positive changes, we can proudly say this 
time of transition provided our team with a renewed focus. 

The adoption of our new legislation in 2008 demonstrates the 
importance of safety to our mandate. Prevention and awareness 
are crucial elements in creating workplace safety cultures. We 
believe workplace incidents are preventable. Through a strong and 
focused strategic plan, we will work to eliminate workplace injuries 
and illnesses in the Northwest Territories and Nunavut. 

To better serve our stakeholders, we return to a three-year 
strategic plan. The 2009 - 2011 Corporate Plan not only 
communicates our strategic plan in the form of our Balanced 
Scorecard, it shows how we plan to achieve our priorities and 
goals. This three-year plan provides us with the opportunity to dig 
deeper and aim higher. 

Over the next three year, we will concentrate our efforts on key 
initiatives built on the foundation of our four strategic themes: 
Stakeholder Focus; Financial Sustainability; Organizational 
Excellence; and Effective Governance. We carefully consider each 
initiative, and link our previous successes with new objectives. We 
will carry these initiatives and use them to guide our activities and 
decision making at every level in our organization throughout the 
next three years. 



In addition to adopting a proactive three-year strategic plan, 
we are proud to say each of our goals, initiatives, and planned 
activities are linked by a common thread; commitment to service 
excellence. Through this commitment we will continue to 
improve our programs and services and meet the needs of our 
customers. Service excellence is critical to our overall success. 

Our stakeholders are valued partners in prevention. We 
believe creating a workplace safety culture requires genuine 
commitment from workers and employers across the Northwest 
Territories and Nunavut. Through this strategic plan, we renew 
our commitment to you. Let's work together to build safe 
workplaces across the North. 

► Eac r qoals, initi iv0 

planned activities are linked by 

commitment to service excellence. 

Denny Rodgers, Chairperson Anne S. Clark, President & CEO 





Strategic Themes and Priorities 
To ensure we meet our commitments to you and achieve our 
mission, promote workplace safety and care for injured workers, 
we developed a strategic plan that provides a framework for our 
priorities and goals. 

The WSCC bases its strategic focus on four themes. 

► Stakeholder Focus 

► Financial Sustainability 

► Organizational Excellence 

► Effective Governance 

These themes represent the four pillars of our organization 
and are built on the foundation of our Mission, Vision, and 
Values. Each acts as a support and provides structure to our 
organization. 

Our strategic priorities flow from these four themes. Set by the 
Governance Council, the priorities define our direction for the 
next three years. They outline what is necessary to succeed. Our 
four priorities: 

► Foster healthy and safe workplaces in the Northwest 
Territories and Nunavut; 

► Meet the needs of workers and employers without 
compromising WSCC financial sustainability; 

► Maintain an efficient and adaptive organization, and improve 
the accountability of the services we deliver; and 

► Provide efficient, accountable leadership and governance that 
represents the interests of the northern workforce. 





Stakeholder Focus 
Foster healthy and safe workplaces in the Northwest 
Territories and Nunavut. 

Workplace incidents are preventable. We want northern safety 
cultures to reflect this fact. With the right tools, training, and 
strong commitment to safety, we will prevent workplace injuries, 
illnesses, and fatalities, and ensure northern workers return home 
safe every day. 

Our Goals: 

► Reduce workplace injuries and occupational disease through 
an injury prevention culture. 

► Develop partnerships in safety, prevention, 
and Return-to-Work. 

1. Prevention Strategy 

To meet our goals we will maintain and improve our leadership 
role in occupational health and safety. Through proactive 
awareness initiatives and programming, our organization 
will provide northern workers and employers with the tools 
necessary to create safer workplaces. 

► Promote safety standards and regulations. To create healthy and 
safe workplaces in the North, our team will work closely with 
workers and employers to establish a clear understanding of 
each others' roles and responsibilities in safety delivery. 

► Identify and target unsafe work conditions. We are committed 
to eliminating workplace injuries in northern workplaces. 
Through statistical analysis and onsite inspections, we will 
target emerging trends and hazards, and share best practices. 
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► Promote and deliver the Go Safe and Safe Advantage programs. 
Both programs illustrate the importance of health and safety 
practices. As part of our prevention strategy, we will ensure 
these programs remain a top priority. 

2. Safety Education 

Stakeholder feedback identified the need for us to re-evaluate 
our safety education initiatives. We proudly provide free safety 
education courses to stakeholders, and will work to improve 
these services in order to reinforce the importance of safe work 
practices. 

► Evaluate delivery models and communication strategies. To 
increase safety education opportunities, we will explore new 
ways to promote and deliver courses to stakeholders. 

► Design and implement targeted education plans. To provide 
effective safety education, we will examine the training needs 
of stakeholders, and then develop plans to meet their needs. 

► Implement Go Safe: Work Smart. Our organization is committed 
to educating northern youth about safety. Go Safe: Work Smart 
is our new safety program that replaces our existing Safety 
and the Young Worker program. Entirely revamped, it targets 
young workers and teaches them about their rights and 
responsibilities in workplace safety. 



3. Partnerships 

We take pride in our role as a model and trusted partner in 
workplace safety. We will maintain and develop partnerships that 
will not only assist us to achieve our goals but also build common 
goals in safety. 

► Review effectiveness, service delivery, and goal alignment of 
current partners. To ensure we meet our commitments to 
stakeholders, we will evaluate the effectiveness of current 
partnership agreements and make any adjustments needed 
to improve service delivery. 

► Enhance collaboration with communities and workplaces 
through planned and focused visits. The time we spend with 
workers and employers is valuable. Our team will work with 
employers to set goals and objectives for community and 
workplaces visits. 

► Develop new and beneficial partnerships. Our organization 
welcomes the opportunity to build partnerships in safety and 
will continue to work with others to expand safety initiatives 
in the North. 

4. Foster a Safety Culture 

A culture is a system of shared beliefs, values, and behaviors. 
The following initiatives are examples of our ongoing effort to 
transform the safety habits of northerners. 

► Create influential social marketing and awareness campaigns. 
Our team proactively seeks new ways to communicate 
with stakeholders. We will continue to develop awareness 
campaigns that speak to safety issues and motivate change. 



► Deliver targeted messaging. Everyone has a stake in safety. 
We will target specific audiences to ensure the right 
information and tools are in the right hands to impact and 
influence safety cultures. 

5. Focus on Return-to-Work 

Extensive consultation with stakeholders identified Return­
to-Work (RTW) as an important priority. Over the last year we 
worked with key stakeholders to implement RTW components 
in their health and safety programs. Over the next three years we 
will continue to focus on this effort. 

► Develop resources to improve RTW outcomes. To assist workers 
and employers, an interactive tool is being developed to 
guide them in the RTW process. We remain committed to 
improve additional RTW resources. 

► Continue partnership initiatives. Our team will continue to 
work closely and proactively with all RTW partners to create 
positive results for injured workers. 





Financial Sustainability 
Meet the needs of workers and employers without 
compromising WSCC financial sustainability. 

A stable financial foundation allows our organization to provide 
benefits and services to you, our stakeholders. We are fully funded 
by employers' assessment premiums and investment returns. 
We carefully budget and monitor our funds to ensure they can 
support and protect injured workers now and in the future. 

Our Goals: 

► Maintain accountability for revenues and expenses through 
proper stewardship of the Workers' Protection Fund. 

► Provide fair and affordable benefits. 

1. Stewardship 

We carefully monitor our finances and work to the highest 
standards of business excellence. Over the next three years, we 
will continue to manage risks and work diligently to improve the 
efficiency of our systems to ensure sustainable service delivery. 

► Monitor investment strategy. In the wake of recent global 
economic unrest, we reinforce our commitment to provide 
both fair and affordable benefits. We will closely monitor our 
investments over the next three years to ensure the needs of 
our stakeholders are met, and service delivery is not sacrificed. 

► Review management practices to ensure sound stewardship. We will 
reinforce the importance of financial stewardship at all levels of 
our organization, and provide our staff with formal training. 

► Complete financial reporting standards. Our organization will 
work to improve internal financial reporting, and continue to 
implement International Financial Reporting Standards (IFRS). 





Organizational Excellence 
Maintain an efficient and adaptive organization, and 
improve the accountability of the services we deliver. 

Our organization must grow and change to reflect the needs of 
workers and employers across our two territories. We want our 
service, staff, policies, and programs to meet your needs. Our 
employees are committed to excellence and work to meet the 
customer service standards we set. 

Our Goals: 

► Deliver timely, professional, and client-focused services. 

► Develop modern, effective, and comprehensive legislation 
and related policies. 

► Attract, retain, develop, and engage a skilled workforce. 

1. Customer Service 

The following initiatives reflect our commitment to service 
excellence. This includes improving internal services to meet the 
needs of external stakeholders and partners. 

► Meet or exceed service standards. We will work with you and for 
you to ensure the best results possible. 

► Develop relationships for improved communication. Over the 
next three years, we will identify any communication barriers, 
and work closely with service providers to find solutions to 
improve service delivery. 

► Monitor internal service delivery and quality assurance. 
Customer service is not limited to external stakeholders. 
To ensure we meet service standards, we will closely monitor 
the service we provide within our organization. This initiative 
includes improving our quality assurance functions and 
completing our annual internal audit plan. 



2. Address the Changing Needs of Clients 

To maintain our role as an adaptive and service-focused 
organization, we must continue to determine how best to serve 
our stakeholders, and implement change as needed. 

► Determine E-business priorities and capabilities. Our 
communication needs are changing. Our team is committed 
to explore alternative ways to share information in the form of 
E-business. 

► Maintain a proactive consultation strategy. Our organization will 
continue to seek stakeholder input on policy development. 

► Adopt a plain language policy. To maintain respect, consistency, 
and to improve information sharing with stakeholders, we will 
write all publications and communications in plain language. 

3. Employer of Choice 

Our organization works to be recognized as a caring, efficient, 
and service-focused organization, and to be an employer 
of choice in the North. Our goal is to create a positive work 
environment that encourages growth, provides opportunities, 
and continuously supports our staff. 

► Provide a healthy and safe work environment. Our organization 
will maintain and continuously improve our internal safety 
plan. We will continue to provide employees with a workplace 
that encourages a healthy work-life balance. 



► Cultivate employee potential and provide ongoing growth and 
development. A healthy workplace includes motivated and 
satisfied employees. We will continue to provide training 
and learning opportunities to employees that support both 
individual and organizational goals. 

► Give back. Our staff are known for their generosity and 
charitable donations. We will continue to support employee 
volunteer and fundraising initiatives, and recognize their 
ongoing involvement in northern communities. 





Effective Governance 
Provide efficient, accountable leadership and 
governance that represents the interests of the 
northern workforce. 

Although our organization exists at arms-length from 
government, we are accountable to our stakeholders. 
We must ensure our stakeholders are informed about 
operations, provided the opportunity for feedback, and 
satisfied with our service delivery. 

Our Goals: 

► Meet transparency requirements and raise public confidence. 

► Educate, engage, and communicate with our stakeholders. 

1. Leadership and Accountability 

To raise the confidence of stakeholders, our organization will 
evaluate the roles and responsibilities of our divisions, units, and 
employees to ensure we meet established goals and service 
deliverables. 

► Create strategic alignment throughout the organization. 
We will implement tools to improve strategic planning 
initiatives. Improved planning and communication will ensure 
employees know and understand their roles in achieving our 
strategic objectives. 

► Empower employees. Leaders are organizational ambassadors. 
To raise public confidence, employees must be given the right 
tools and information to communicate with stakeholders, and 
make informed decisions. We are committed to making this 
improvement. 





► Address concerns of stakeholders. Our organization welcomes 
feedback from our clients, including concerns and complaints. 
We are committed to respond to all forms of feedback and 
address service issues. Over the next three years, we will 
formalize our customer liaison and quality assurance functions. 

2. Engage Stakeholders 

To achieve our goals, we must connect with our stakeholders. 
Improved communication will allow us to provide a greater 
understanding of our core business and services. 

► Consult on strategic priorities and goals. We will continue to 
seek input from stakeholders on an annual basis. Stakeholder 
feedback provides us with further insight into public 
perception, and an accurate measure of service delivery. 

► Establish a corporate branding strategy. Our image is our 
responsibility. With newly implemented legislation, name, and 
regulations, our organization commits to strategically align 
our communications and promotion to provide consistent 
messages to our stakeholders. 

► Promote open two-way communication. To grow and improve 
we will support and develop a dialogue with stakeholders. 



Measuring our Performance 
Our organization's strategic priorities and goals are reflected in 
the Balanced Scorecard. The scorecard uses our strategic themes 
as four areas of measurement. 

Each performance measure is carefully selected, and reflects the 
combined effort of all our divisions and employees. We are all 
committed to better serve you. 



., ·t:J..i.•,n:J '?.l'l[=U 
Stakeholder Focus Five-year lost time injury frequency Stable or decreasing with a 

analysis by territory. 10% variance. 

Five-year time loss trend analysis by Each industry class is stable within a 
industry class. 10% variance of the five-year average. 

Average composite duration of Stable or decreasing within a 
claim. 10% variance of the five-year average. 

Training programs delivered and Increase safety education 
workers trained. opportunities. 

Financial Average assessment rate No increase. 
Sustainability per $100 payroll. 

Annual administrative costs Stable or decreasing. 
per $100 payroll. 

Current year benefits costs Stable or decreasing. 
per $100 payroll. 

Years Maximum Insurable Full compensation replacement for 
Remuneration (YMIR). 70-80% of the northern workforce. 

Percentage funded. 100-120% 

Organizational Percentage of claims upheld or Stable or increasing over five-year 
Excellence overturned through the appeals average. 

process. 

Time to first payment. 90% received within 25 days from 
date of registration. 

Progress through the Policy All policies reviewed within three 
Review Plan. years with consultation as identified. 

Employee learning and Increase learning and development 
development. opportunities. 

Employee satisfaction. Establish benchmark. 

Effective Customer satisfaction. Establish baseline data. 
Governance Stakeholder engagement Consult on strategic priorities and 

and consultation. goals once per year. 

WSCC reputation and brand Increase WSCC presence in the 
recognition. community. 

Legal requirements for Submission deadlines met. 
financial reporting. 



Financial Overview 
Statement of Operations 

Projected Statement of Operations 

For the year ending December 31 (in thousands of dollars) 

2007 2008 2008 2009 

Actual Budget Forecast Budget 

$ $ $ $ 

Revenue 

Assessments 35,867 36,958 41,162 41,190 

Less: Net Refunds (10,250) (387) (400) 

Investments 1,822 24,000 (23,910) 19,875 

Other 1,000 

27,439 61,958 16,865 60,665 

Expenses 

Claims 26,921 31,936 40,638 41,000 

Add: Claims management expense 4,882 5,033 4,607 4,607 

Subtotal 31,803 36,969 45,245 45,607 

Administration & general expenses 22,777 24,157 23,767 24,077 

Less: Allocation to claims {4,882) (5,033) (4,607) (4,607) 

Subtotal 17,895 19,124 19,160 19,470 

49,698 56,093 64,405 65,077 

Gain/ (loss) from operations (22,259) 5,865 (47,540) (4,412) 



Statement of Reserves 

Projected Statement of Reserves 

For the year ending December 31 (in thousands of dollars) 

2007 2008 2008 2009 

Actual Budget Projection Budget 

$ $ $ $ 

Operating reserve 
Balance, beginning of year 11,951 11,320 8,900 5,735 

Net income (loss) for the year (22,259) (7,217) (47,540) (4,412) 

Transfer from (to) Rate 
stability reserve 0 2,000 31,000 7,000 

Transfer from (to) Investment 
fluctuation reserve 9,021 5,378 (8,000) 

Transfer from Investment 
fluctuation reserve prior yr 10,672 6,976 8,417 0 

Transfer from Safety Reserve 25 152 152 

Transfer to Catastrophe reserve (510) (300) (420) (300) 

Balance, end of year 8,900 12,931 5,735 175 

Investment fluctuation reserve 
Balance, beginning of year 33,488 30,737 13,795 0 

Transfer from (to) Operating reserve (9,021) 0 (5,378) 8,000 

Transfer to Operating reserve (10,672) (6,976) (8,417) 0 

Balance, end of year 13,795 23,761 0 8,000 

Rate stability reserve 
Balance, beginning of year 38,000 13,000 38,000 7,000 

Transfer (to) from Operating reserve 0 (2,000) (31,000) (7,000) 

Payment of assessment refund 0 

Balance, end of year 38,000 11,000 7,000 0 

Safety reserve 
Balance, beginning of year 165 152 165 152 

Transfer to Operating reserve (25) (152) (35) (152) 

Balance, end of year 140 0 130 0 

Catastrophe reserve 
Balance, beginning of year 20,250 20,550 20,760 21,180 

Transfer from Operating reserve 510 300 420 300 

Balance, end of year 20,760 20,850 21,180 21,480 



2009 Capital Budget Summary 

Schedule of Capital Asset Acquisitions - Summary 

for the year ending December 31 

Capital Classification 

New Facility (CC 51) 

Furniture (CC 55) 

Equipment (CC 56) 

Leasehold Improvements (CC 57) 

Computer Systems Development (CC 58) 

Total 

2007 

Actual 

24,474 

36,923 

110,864 

433,707 

1,305,807 

1,911,777 



2008 2008 2009 2009 2010 

Projected Carryforward New Proposed Ongoing 

47,997 2,000,000 2,000,000 

52,913 41 ,229 137,350 178,579 

487,590 637,329 903,204 1,540,533 50,000 

508,507 50,000 111,000 161,000 

391,745 218,255 750,000 968,255 

1,488,753 946,813 3,901,554 4,848,367 50,000 



2009 Budget Requests 

Schedule of Administration and General Expenditures - All Divisions 

for the year ending December 31 

2009 

2007 2008 2009 Budget 

Actual Budget Projection Requests 

Corporate Services 2,964,351 3,120,504 3,225,888 3,038,979 

NWT Operations 2,578,085 2,823,973 2,844,995 2,504,237 

Nunavut Operations 2,128,400 1,177,642 1,159,235 1,123,762 

Prevention Services 2,654,158 3,158,224 2,487,319 2,810,934 

Legal 1,398,410 1,265,578 1,056,784 1,152,591 

Medical 882,516 1,044,408 883,565 914,827 

Human Resources 5,166,582 5,896,901 6,543,112 6,529,755 

Communications 1,198,390 1,563,903 1,414,878 1,367,395 

President 655,329 466,862 376,139 347,104 

Subtotal - President's 

Accountability 19,626,221 20,517,995 19,991,915 19,789,584 

Overhead/Third Party 2,409,461 2,017,800 2,030,020 2,200,847 

Subtotal 22,035,682 22,535,795 22,021,935 21,990,431 

Governance Council 383,329 437,784 343,180 497,334 

Appeals Tribunal 289,449 653,006 476,551 667,176 

Workers' Advisor 176,439 240,600 208,208 214,500 

Northern Construction 

Safety Association 310,125 393,875 331,902 

Federation of Labour 186,000 375,843 

Total 22,884,899 24,177,310 23,629,749 24,077,186 
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...OQC-a....Oc /\~c;c;c;b(na....oc. 

► Ci0.L /\c-rL'ibnrc-c;i0.LcnJ i0.b'('ib(~C, /\c-rL'ibn~c, 
<ll""rc...__J J\'ibCl>IL'(c, <]LL /\c-rL'ibnrcnc......JC, Ci0.Li0.;'\J~JC 
rc-o-'ib'ibJbdc, CL ""La.o-c;b<;bJbdc, t>7~?ra.o-c;bc;6Jbdc, 
bLCn<J'io-'ib'ibJbdc, <]LL CL ""LCL'i6lo-'ib'ibJbdc, l~c-l>rLo-'ib'i6] 6dC 
<JLL ci0.LcL-,.i0,a.n_c-o-'ib'ibJbdc. 

b)~>-c;bnc;bc;crc;b <JLL Ac..t>ncncrc;b 
► /\c-rL'ibnr~<<~c /\c-rL'ibn~c /\'(a.Q_c;6ln_r6rC CL6Pa....oc 

/\~c...c-(>n'(0-6 l_,<ibp<ibJ0-6. 

A? Q.'\,ra.crc;b 
► Lc-<<<<~c <l""r?nrlL'?~C i0.b'('ib(na....oc, /\c-rL'ibncna....oc, 

<ll""ra....oc J\'ibCl>IL'(...Oc, <]LL...J /\c-(Lnrcnc......JC. 

► ;~c-t>rLc;bccc;b>JC <lJc-<ibCt>o-<l""rnJc <JLL 
_67"<l L6L-,1>nc1>0-""rnJc L. 'ibbn_i0.'?'i6\. ""a- <JCCn_<ibJc-rLo-bdc 
Lc-6Cl>'(6l-,H l_,<ibp~c;bn<cccc Nbnrc...__Jrc L,<i6bn_i0.'7'ibncn~c 
<]LL i0.'ibbn_L,'7'ibnc. 

► Q___JQ__6'ib;Lcn<J<io-<J'ib>JC .6b'('ib(na....oc (Lbd<] 'ib_o'ib 
<ic;bpcct>~""L""Lc i0.r1Lc-1>?c1>r<1c-c <JLL...J N"nr'?t>~CJC 
(Lbd...o""L <ic;bpC([>~CJ_oC i0.rc-Lc-l>?Ct>r<lc-a....oc. 



<lt>c_Cf"~C bnL~C <][>c_c;bccc;b>C NNc;bc;b,Jnb Lc-bJrc 6<;bbQ67<;b(lC 
Qc.c-[>bdL""ra..J)c Nd7c <JLL d<l>fL~bdQ.o- <l[>c_Cf"o-SJC nc-t>n..""(nc. bnL~C 
bLr7c;bn..<lc;bc;b>C 1<10-c;bf"o-c;,b /\c-n..<l'\.Jo-°"L,o-b <JLL <lt>ct>Co-°"l,o-b, 
<i<;bPt>Lncn;a.6...b__:,nb J<?b~[>o-""rQ.o-b <JLL <JJnc;bc;o-°"rQ.o-b 6c;bbQ67<;b(lC 
Qc.c-t>bdLc-n..~°"rc bnL~c d<J>fL ~t>a-c;, JC. 

<1t>cc1~c bnL~c /\.,_ia.Q_c;o-c;bc;b>c <JLL Ac-n..<1c;b?Lc;a-<1c;b;L~c t>do-°"l, : 

► <JJ<ll,c-t>'i_:inb <lJc-<;bn(t>Jnb~O,,rQ.o-b 6c;bbQ67c;b(lC Q'rt>bdLc-n..~bdC 
Nd7C; 

► c;bt>~r<Jbba.o-c;bC('i__Jnb <JLL <l""r?nc;bc;bcc<;_:,nb /\Qr<J?n""rQ.o-b <JLL 
<1t>ccnna-SJC <1J<1L, ""rQ.a-b bnL~c; 

► ~c;bpncn__:,nb <Jc;c;JcLc;b <lt>c_o-n..7[>0-<Jc;bJo-b <JLL__:, <JpJ.,_ic;bJnnJC 
f)Q[> 7C <JJ<;bJb~<Tb; 

► c;bt>~LQ_rc;bcc<;_:,nb <<Ct>Cn<Jc:;__:,<Jc;L°"liC /\c-n..~.Dc ~>77[>f"L7.,_inb~C 
f)Q[>7C; <JLL__:, 

► Lc-l,c:;c...rt>c;bcc<;_:,nb <JLL__:, b.,_i;nc;c;bcc<;_:,nb <1Jc-c;d7[>"((Tb 
/\c-n..<Jb~O,,ra..J)c bnL~C <JLL__:, <l[>c_Cf"~. 

<!Jc;o-c;bcr-'<!SbJ1b Cda.Q_c;b(,JC ~c;bPt>Lnc;o-c;b, <l[>c_Cf"~C 
JP J<JJnc-t>c;bccc;b>C <JLL__:, c;bt>~LQ,l<]c;bnt>c.__:,nb t>dnJQ_ 
r°"rc;b;([>Cf"<J?nb~, o-b : 



l>Pl>'\Jc ... J>Sb)o- /\°"l,ro- <lJ\n...SbC(Sb!LL,Cnrc Nbcl>sdc..._); 
<ll"~<c...c-<la-sr-nc..._)c <JLL_) ...obn<c...c-<la-sr. c~~CT Sbl>~l,bba.o-c....l>Sb(~C 
/\~c;c;1>n~c <JLL_) <l"'-r?nr;u .. ~c /\~c;c;sbccccna....oc /\~c;;:inr~cc~c. 

b)"~sbnrc)sdn~c nJ!c....!>SbJSb ...0(1b /\o-<lso-c;1>n,b, Cda.Q_ \j<]Sb(1b 
<J LL_) /\°"Ln...1>nc1>~0-b, [>Sbl>ln...!U,"'-rC <l)c-Sd~"~nc-<ln...c....l>Sb("'-rc 
(LLSb!L~Sb!l>ns~<]Sb bQ(I, <JLL_) /\<Jo-b(l>!L~C Lc-l,bl,l>~...oc t-.c....r<1;:inc 
<])Sb([>c........)nb ...ocsdnri,,.~c t-_SbbQ_6_7SbJn...oc Q_c...C-l>bdLc-n...~bdC Nd7°"rc. 
t-.c....ri,,.1>c..._)nb <isbpc;<J n... <l?Cl>~C <ll"~?Cl>~c, t>Sb?a.Q_sb>JC l>/\Jrc........)c 
L a.Q_t>nc...__:iJ ...obnn...o-l>c....!>Sb)Sb /\c-n...sbnri,,.cna....oc ...oCQ_'\Jn... <l?Cl>c....l>So-°'-l,o-b 
Cda.Q_L,n._i,,."'-ra....oc. 

nJ!o-l>c....!>SbJSb ...0(1b Lc-l,bt,na.o-b 2008--, (dCt,1>nc;~sb 
/\°"Ln...l>o-°"l,o-b <JC(Q_C(t-_c-Lo-"'.JC /\o-<lsa-c;1>nri,,.cna....oc. t,>,,~ILJ(lC 
<JLL_) l>"~n...71>r<Jbba.o-;:inc /\°"Ln...l>~C 6.c....c-l>"7l>!Lo-°"rc 
L,SbPl>Lnc;o-"'.JC t-_SbbQ_t-_7S6\°'-1 <]C(Q_C(t-.c-Lo-"'.JC t-.c-Sbd!n...71>~...oc. 
t><J\?rbbC( t-_SbbQ_6_7S6\°'-o- N? .....)<]spa.o,,r,,~nbt,Sb?a.Q_slc. i,a.o,,r~,b <JLL_) 
Jc;°'-L,o-SbC!<JSbJ,b JP J<lJnbt,Sb(SbJ<JSb<C <SQ_t>n...oc, /\c-n... <ln...o-<JSb<~c 
...o'\J!Lna.Q_r<l'0rc t-_SbbQ_6_7S6\°'-o- <ia.a-sbccsa-l>~C <JLL_) Sbo-LLSbC(So-[>~C 
...DQc;<Js, <JLL.....) ...DQ~Lr: 

/\~c;c;<]ba.o-sdc..._)c nJ,<JSbnsdncna.o-b, 1>ns6\r!Lc-Sb(~C /\°"l,ro-b­
l>Pl>o-b JPJ<JJnbi,c <sQ_1>nc. 2009--,b 2011--Jc d<l>r\.t,bdc <sQ_1>n""L 
Jc;°'-l,o-Sb)t-.a.Q_ "'-rc...c....sb 6.c-°"l,7n_ <JSbSo-°'-l, JP J<1Jnbt,n._7cna....oc <SQ_t>n...oc 
<J)Sb([>Sbcc;:in"'-L,JC Qc-Jr"r<Jc-LJC Q__)Q_t-_Sb)t-_6\cna....oc, (dCt,1>nc;~sb 
Sb_oSb <SQ_l>nsbSL"'-Lcc nP1>n~a.Q_;:inrQ_7sbcna.o-b ;~c...c-l>"71>7n...<lc-Q.CTb 
<JLL_) Jc;l,so-b. ca.Q_ l\°"l..,r _oC...!>Pl>...oC <SQ_l>n ;\6\Sb?nr~~c 
t-._)r<JbbQ.o-°"L...oc <JLL_) sdc;a-sbi,Jc /\~c...c-1>nbi,n...c........)nJ . 

1>P1>'\Jo-<JSbJo- /\ °"Lro-, /\Qr<JC..._)<Jcsa-<JSbJJ l\c-n... <Jbt,C..._)<1c1>'(0-b 
Ar<Jsb;Li,,.cna.o-b )a.°'-l,6\Sb"....JC !Clo-b JP J<lJnbt,c-<ln...lL7cna.o-b: 
nJ, <JSbn...oc /\Qr<ll,l>~C; f]Q[>7Sbsbnc~a.Q_(\_ <JSo-; <isbpc;LC!<JLLn._c..._)(T 
<isbp;sb!Lo-°"L,; <JLL_) <])So-SbC!<J'0o- <ll>c....c;,,'(nc. 
6.rlbl,Sb!l>?nrc;<1c;r<JSbC(Sb(~C <l)o-C bLr71>CT<JSbJC, <JLL_) 
6.6\sbn!L.....)nb <Jb)t-_0-Sb?a.Q_s(Tn._7"'-ra....oc bN<JC!<JSbn;Li,,.~c ...o(o-b 
/\Qr<JSbC(Sb!Lo-~c. (Lbd<J nJ,<l'0rc /\c-n...<ln...~c...c-<J7~C <JLL_) 
<])SbCC"....)rc <ll>c....Cl>Jnr _)re <ll>c...ccna....oc <JLL_) 6.rlc-l>?nri,,.n...<Jc-Cna....oc 
<isbpJnrQ_r<J'0rc t-__::N1...JC b)"~sbnrcnJC l>Pl>'\Jo-<JSb)o-b /\°"l,ro-. 

Sb°'-L,JC nJ7l>o-n...c....!>Sb(°'-L,C <isbpr<J?Cl>~Sb l\°"l..,r _oC...!>Pl>...oC JPJ<JJnbt,C 
< SQ_l>n...oc, l>/\Jr<>JC t>Sbn._<]bl,Sb <l)o-C Jc;L,n._7~c, /\Qr<J?nbi,~c, 
<JLL_) <sQ_;Li,,.cnJC <ll>c....C!o-n...7~c, <]b)<Jo-SbSb)C <J)Sb(l>l,~C)bdC; 
<l"'-rSb!Lo-C )o-!LC!<Jo-"'.JC /\~c;;:ino-b /\l>o-Sb<>dc. e~Q_ <l"'-r?nr;Li,,.cnJC 



Ah 

/\t>r1~c.c-<c.c-<lJ.6.a.G..O-<JSb>C /\c-n..<Jbl,n._7~C <JLL_) /\~9c;t>nri,,,~c 
<JLL_) nPt>nr1L_)nb J\7n..<Jc-"'-ra.o-b .6.b.._isbccccna._ac, /\~cr1c;t>nc 
/\[>o-Sb<[>7n._<JSbSL( /\°"Ln..t>c._)0-_) .6__ja.6_JC bN~c.c-<lo-cna....Dc. 

nJ1<JSbnsdnri,,,~c /\°"Ln..t>.._isdnrc._JnJC bJ7~sbnr~~c L,> 7~r1Lo-SJC. 
[><J\?rCJ( L,SbPt>Lncr10-s1b .6_Sbbo...6.7S6\"'-o- <JC(o..C(.6.c-Lo-<;_JC 
.6.c-Sbdr1Sbn.. <JSbSo-Sf'""b Jo-r1LCr1<J':..JC <l"'-r;:insbLLn.. cr1Lr<lsbso-na.o-b 
.6_Sbbo...6.7sbno-b .6_Sbbo...6.7S6\°'-...DC ...DG..Cr1<Jc-Lr ...DG..~c-L1 _), c~~Q_ 
JPJ<lJnbL,...oC <So..t>n...oc, ...D(a.\.Jn..<JSbr1L~~c <1"'-r?nrr1Li,,,~c .6.c-°'-...DC. 
<l n 6 SbbG...6.7sbn rc._)c <l"'-rc-~c.c-<l nc.c....~C <JC(o..SbJrcc.6.c-ncr-10-sb 
.6. Sbbo...6.7S6\ °"a- [>p[>Sb(SbJc-L1. 

b c~ 11_0-c;b 

<J<1t.r'ibr1Lo-<ib J\~cr1c;e>nr,.~c C>o-<ib<C>c;dc:__)J. 

fr/- <(] 
0... (. b~ 

n<Jo- S-..!\ L::,. bi <'.[>(lb <IQ_ I. 6. b c.....' <l"'-r-..!,bb,b <ll>c..... cnr 





J\~L1;,Cr10.o-b <l"'-r?nsbC/<]Sbr1L"d(__Jc =\o-r1LJnr1;,cnJ 6-C-a..Dc <JLL_J 
nPt>n7~nb~na.o-b ;\Qr<l?L1;,Cna..Dc, ;\~(_c-?nb~C 6."bbQ6.7"b\°"I 
<1ccQ_sbJrcc6 c-a-':JC <JLL_J bLcr-1<1"0-"b <i~o-"br1L~o-b 6 sbbQ_67sbno-b, 
<:jsbpc;6_c_[>Sb>JC JP J<IJnb~o-b <"Q_t>no-b <JSbPt>L:~nb~[>o-<J"bJo-b 
r1S?>(_c-t>71;,t>1;,n...<lc-"dncna.o-b <JLL_J JSli"o-b. 

6."bbQ6.7"brf Q_(_c-t>bdLc-n...;-..""rc bnL;-..""rc Ja.°"Li6\"b"bccsb>c 
JPJ<1Jnb~c-<ln...r1L7IO-b r1JCLo-b N~nsbSbJnb. 

► nJr<Jc;bni>~C J\Q.r<Jc;bC'\.rc 

► PQ.1>7nJc <ic;bPl>L.6.a.Q.;:,a.Q.c;crc;b 

► J\l>crc;b<bdc <ic;bpcr1<Jc;r'Lcrc;b 

► ,Jc;c nc;bc,J<1;:>a.n "")bdc <il>c..C,Jcrc;b 

c>d<I N~nr1;,t>~C r1CLo-a."'-l_}bJC Ja.°"Li6\r1;,""ra.o-b bJ7;-..sbnrsdncc 
<JLL_J <JSbPCCt>r1L(__Jnb Ja.°"Li6\r1;,t>(__JO- J\o-<l"o-c;t>ncna.o-b, 
Cda.Q_ '\J<JSbcna.o-b, <JLL_J J\°"Ln...t>~"dnr1;,cna.o-b. <IJo-C LPL:~Ct>S;)C <JLL_J 
Ja.°"li6\c-<l'\Jr1L(__Jnb <:jsbpr1sbr1Lo-°"l.i.DC n,sdncc. 

JPJ<1Jnb~c-<1n...r1L1;,cna.o- r1S?>(_c-t>71;,t>1;,n...<1c-c CbdQa.°"L"bccsb>c r1cLo-b 
N~nr1;,t>~o-b. <JSbPCCt>r1L(__Jnb <l[>c_Cr1~C bnL;-.."'-ra..Dc, r1S?>(_c-t>77[>7n_<Jc-C 
Q__JQ_6_"br1l:~Ct>S;>C JP J<1Jnb~n_7cna.o-b t>Pt>'\Jo-<JSbJ.DC ;\°"lir1 .De. 
Q__JQ_6_"bJ6.r1L(__Jnb <1Jsbct>1;,n...<1c-a.o-b bNcr1<1?nb~o-b. r1cLc 
r1S?>(_c-t>71;,[>1;,n... <lc-"d nS?>c: 

► <1Jc-Sbncr1r1Lo-"b <la.o-<l"b"Q_ "'-rCJ1b <JLL_J <JCCQ_SbJC"ba."'-rCJ1b 
6.SbbQ6.7"b\°"O- _DQ_Cr1<J"I <JLL_J .DQS;)L1; 

► <J'\JLLnncr-10-sb ;\1;,n...<l"b"bC"'-ra.o-b 6."bbQ_6_7"b()C <JLL_J 6."bbQ6.7"6\c 
.D'\Jnn...cC6.c-_JO- 6."bbQ_6_7"b/lC Q_(_C-t>bdLc-n...;-..bdC bnL;-.."'-rc 
PQ_t:>1;,nJc <J"bPt>L6.a.Q?a.Q_"o-°"LiQ.o-b; 

► <JSbPt>Lcr1<1?nb~t>~a.Q_sbJo-b <JLL_J r1""rt>77b~t>~,b n,t>~rb, <JLL_J 
;\~(_c-?nb~o-b cnb~[>~a.Q"o-°"ra.o-b ;\;,..cr1c;t>nr~ccna.o-b; <J LL_J 

► <JSbP[>LCr1<Jncr10-sb, cnb~[>~O.Q_SbJlb r1S?>c-"o-"lb <JLL_J <l[>c_Cr1o-"lb 
<IJ?L1;,"'-ra.o-b t>P[>SbCSbJI 6."bbQ_6_7Sbn.Dc. 





<IJc-c;bnc,1,'Lo-c;b <JO.o-<Jc;bc;a.. °t.rcJrb <JLL~ 
<JCCa.. c;bJCc;bo.°'-rcJrb Llc;bba..a~c;6\°'-o- .oa.. C,J<Jc;r 
<JLL~ .oa..~Lr: 
..0.c;bbQ_..0.1,,c;6\°"i /\\) _)'•::ic;pa.""r7~nb~o-b ~>7~r'L"~nb~<;bcc;bc;b>c;b_ 1>P1>c;bc<;bJr­
..0.c-c;bdr'(\_7~c c~~°"l., ..6.cc-l>77l>r'Lc;d~~c. 6_"'-LCJo-b ~Q_c;;:,nc;bc;o-c;b, 
J\c-LL ~c;br'Lo-c;b, <JLL__) <1"'-rc;br'Lo-c;b Jo-r'L__)o- <1ccQ_ cc..0.c-La-SJc, 
~>nr'Lo-<Jc;b<~c _.6.<;bbQ..0.7c;6\°"o- <la.a-cc..0.c-0-c;b n1bdc, c;bo-LL~c, <JLL__) 
Jc;da.Q_c;bJC, <JLL__) l>Pl>c;b(<;bJ1 _.6.SbbQ__.6.7<;b(lC <l""rc;c;cr1<1c;bccc;dc:..__)rc 
c;bt>cLc c;b...o..6.a.""rc:..__)nb. 

► ..6.dc:..c._l>1r'Lc;dc:..__)rc _.6.<;bbQ__.6.7c;6\°"o- <la.o-c;o-t>~CJC n1bdC <JLL__) 
_.6.<;bbQ..6.~JC c;bo-LLr'c;b(c;bccc;bJC <lQ.o-o-<lQ.Q_Jo-b ~>7'7l>r'L__)nb 
..6.c-c;bdr'bdc. 

► bJ7~c;bnr"Jnc;bc;o-c;b <JC(Q_ O."srCJbdc, ~>7'7l>r'L"~nb~bdc, <JLL__) 
_.6.<;bbQ..6.~JCt>ncr'<lc;bcca-bdC 

1. nJr<Jc;bnl>~C Aa..r'<Jc;bC°t.rc 
nPt>nr'L~a.Q_c;dc:..__)c Jc;L,(\_7cna....oc <Jc;bp[>LCr'o-<lc;b>JC <JLL__) 
/\ ~c:..c-ncr'r'L__J( r'~c-c;bncc J\c-(\_ <Jb~ "'-ra.o-b _.6.<;bbQ__.6.7<;6\ °"o-
c;b...o..6. Q.Q_ ""rcJr-b <1ccQ_cc..0.c-Lo-c;r-c:..__)_ <ic;bpr1..0.7~nb~bdc 
1>7~(\_7[>c-c;b<C:..c-c;dc:..__)rc J\c-(\_ <](\_7CnJC <JLL__) J\c-(\_ <Jb~CnJc, 
bJ7~c;bnr"c;dn~c <lJ..6.Q.Ql>Lncr'o-<lc;b>C l>Pl>c;b(<;bJ1 _.6.<;bbQ__.6.7<;bn...oc 
_.6.<;bbQ__.6.7<;6\...Dc:..__J ~Q_c;;:,nb~o-b <lJ<;b(l>c;bC((\_<lC-Q.0-b ~c;bP1>Lncr1Jnb~o-b 
<1ccQ_c;bJf'""a.""r7~nb~o-b ..0.c;bbQ_..0.i,,c;6\°"o-. 

► "''bPf>Lnc,-1r<1c;o-c;b <JCCQ_'bJfccLJ.ro-':.JC <!J<JGb'-io-b <JLL...:> 
<lf>c_C,-1~-.!na-b. ~Sbpncr'r'Lo-c;b c;b...o..6.Q.Q°'-rCJ1b <JLL__) 
<JC(Q_ Q."srCJ1b ..6. <;bbQ__.6.7<;6\ "'-o-b l>Pl>c;b(<;bJ1, ..6. <;bbQ__.6.7<;bn~c 
_.6.<;bbQ..0.7c;bnc;bcr'<lo-<lc;b>C _.6.<;bbQ__.6.7<;bno-b _.6.<;bbQ__.6.7<;6\°"o-c:..__) 
~c;bPl>L"~nb~o-b JQ.°"L,6\r'71>~a.Q_r1<1c;bJr-b ~c;bPt>L cr1Jnb~1b 
JPr1<1cr1<1sdc:..__)c <1r1cc c;b...0..0.c-t>c;bn 1>0-""ra.a-b <JLL__) Ac-(\_ <Jb~ ""ra.a-b. 

► Q___JQ_LJ.'bJ'...:Jrc <JLL__) y:;,6\r __)re <JCCQ_'bJC LJ.'bbQLJ.7'6'\c. 
<l""r?nrr'Lc:..__JJ Jo-Jnrr'L ~~c ...o'\Jncr10-c;1b _.6.<;bbQ__.6.7<;6\°"o-. 
<la.o-c;bccc;o-l>~C n1bdC l>Pl>c;b(<;bJ1 _.6.<;bbQ__.6.7c;6\°"o­
PLc-r'l>c;b(l>r'Lo-""rnJC "bl>~~c;bct>a-bdc <JLL__) Ac-(\_ ~6\1>~0-
c;bt>~~c;bcca-bdc, Jc;L,(\_o-<lc;b(~C ~c;bp<c:..c-<l~C <lr'7~Cc;o-!>~C <JLL__) 

<lQ.o-o-<lc;Q_c;bJC, <JLL__) J\l>o-c;b<(bdC c;bl>~Lc;bcc1>n__)c <lJ<;b(l>c;bccc;bJo-b. 



• 
CLEANING B 

rins 
-n 

3. Wash with bleac • 



► A1c.c-?nb\C <JLL..J <Jl>c.S.JJnb\C <JCCa_ a.o,,rcJp <JLL..J 
<JCCa_ a.o,,rJbd?nb\c,b l\c-n_ <Jb1,c,b_ (lbfJb /\c-n_ <Jb(,<;b ',<;bP1>Lnc;5;>b 
J\°"Ln_l>o-°"L,o-b <;b.nf:.a.Q_ ""rcJrb <JLL_) <1ccQ_a.°"rcJrb <lJ<;bcca-<;rb_ 
',>"~r'Lo-SJC JP J<lJnb',c-<ln_r'L<;br'l>n_JJ, (Lbd<J !\en_ <]b(,C 
r'~c.c-<1>"71>7(\_ <l<;bl:. a.Q_O-<J<;b>C. 

,.... 

nJr<J<;bnt>~c l><;bl>r'n_<;bcc<;bc""rc Q__JQ_f:.7<;bCl>r'L~c 
<;bl>~',bbO.o-n_ <l<;b<;o-na.o-b Q__JQ_f:.?Cl>r'L~c <1ccQ_<;bJrcc1:.c-o-<;rb 
L:.c-',f:.bbO.o-n_ <l<;b<;o-na.o-b. l>J\JrCJC <l P<;ba.""rcJrb <JCCQ_<;bJrcc1:.c-o-<;rb 
f:.C-a.O-<Jnc;~CJJC f:.c-a.o-<Jc:;Ci,o-b nJ1<J<;bn!>~O-b, <]l_:, 
/\c-n_<ln_<;bC(o-<l<;b<~c ;\<!2cr?nbi,"'-ra.o-b (bd<J J\~c;c:;1>nc 
<lJ<;b([>Cr'<J?a.Q_<;dc._)J J\ °"Ln...l>o-°"l, <JC(Q_<;bn;cc1:.c-o-<;b Li <;bbQ_f:.7<;6\l>~o­
r""rl>"71>r'L_)nb. 

► c;b{>~L,c;bccc;a-c;b <!Jc;bCf>~CJo-b <ic;bpCCf>,.JUbdC <JLL..J 
J\l>Lc;bcc1>nc-n_a-'?Jc JP _J<JJnb\c,b_ A~c.c-<lba.o-?nbi,"'-ra.o-b 
<JC(Q_<;bJ['"'C(f:.c-o-SJC L:.c-a.o-<lnc;Jnbi,c, <;bl>~Qr<l<;bC(o-<J<;b>JC .D(o-b 
J\<!2c.c-?nb',o-b <JLL_) L:.c-a.o-<lc:;ci,o-b nJr<J<;bn.Dc. 

► <c;a_{>,.J{>c;c,c;b <JLL_.J <JJC-c;bncnc,c;b Jc';l_,n_ 7{>'(a.Q_c;bJc,b 
LJ.c-a.c,<Jc;ci,c,b <c;a_f>na-b. <lJ<;o-<;b?a.Q_r'<J<;bJo-b <JC(Q_<;bJ['"'C(f:.c-o-".JC 
1:.c-a.o-<1?nbi,o-b, <;b1>~1,<;bcc'i__)c Ac-LLb1,1>c1>7n_ <lc-Q.o-b 
nJ1<J<;bn!>~.Dc, <Jrf:.C....b <<;Q_l>r'l>c-'i__)rC J\7n_<Jc-"'-rnJC. 

► <!Jc-c;bncna-c;b <JCCa_c;bJbdCCLJ.c-a-c;P: LJ.c;bbQLJ.7c;6\o,,I ,.;c._cjr<Jc;c,c;b_ 
bY~<;bnf"<;dnr7~C <l""r?n<;b<;br'L~<;b Jo-r'Lo-bdC L:.c-a.o-<lnc;o-<;rb 
1>P1><;bc<;bJr LbdCJ"'- ra.o-b <1ccQ_<;bJrcc1:.c-o-<;rb_ <1ccQ_<;bJbdcc1:.c-o-<;b; 
f:.<;bbQ_f:.<;6\""r ;c_cjr<J<;o-<;b .nc'\Jc._Jo- <1ccQ_<;bJrcc1:.c-o-SJC 
f:.c-0.o-<lnc;,-~nr~cc~c <lJ<;bccccna.o-b f:.Q_ °"r'JCl>c._)0-
<JCCa_ <;bJdccLJ.c-c,c;b <JLL..J LbdCJ<;b LJ. <;bba_LJ.7c;bn_ f:._::NLJC 
<i<;bpr<J<;b(l>r'Lc._)0-, Jc;"'-L,nc1>c._)nb LbdCJ.DC f:.<;bbQ_f:.7<;bn.nc <JLL_) 
<;bt>~bba.0-?nbi,c-<1'\Jr'L~<;b A~a.Q_1>n""ra.o-b <JLL_) bLr7n_ <lc-""ra.o-b 
f:.<;bbQ_f:.7<;6\°"1 <JC(Q_<;bJ['"'C(f:.c-o-SJC. 



3 b:)~>,c;bnrc 
l>J\JrJCJC ;\c-(\_<]bt,na.o-b bL~CJJC <:jsbPl>LC!;>.1>0-S1b <JLL_) 
1><;\(\_71>0-CnJC bJ7;>.sbnr7l>'(a.Q_O-cna.o-b _6.SbbQ__6.7\S\°"o­
<]C(Q_SbJfC(_6.c-o-<;_JC. <:jc;bPl>Lc~a.Q_c;Q""<]Sb>JC <JLL_) ;\~'-c-<lnc; _)( 
bJ7;>.sbnr""'-o-S1b l>~cn...o-6.a.Q_c;b -6.b~nbt,l>"'-rCJo-b nPl>nJnbt,na.o-b 
Jc;L(\_7cna....oc Pl<lo-c- ;\~'-c-<l?nbt,o-b Jc;L(\_7l>~CJo-b 
<JC(Q_SbJfC(_6.c-o-c;_JC_ 

► c;p,c;?c;bccc;a-c;b <1Jc;O-c;bc,J<Jc;_]<Jc;L °"LC, /\~c;c;[>/)C 
<JYbCf>c;bccc;a-a,,ra.o-b, <JLL_] Jc;Gc <:jc;bpC,JLC,J<Jc;a-a,,ra.o-b L a.Q_ 
bY~c;bnrc;bccccna....oc. nPl>n!LC!<JSd'-_)( <l"'-r?nr;L,.cnJC 
Jo-!Lo-cna.o-b nJ I <]Sbnsd ncna....oc, Sbi>;>.L,So-<JSb>JC <]JSo-SbSo-"'-Lo-b 
La.Q_ bJ7;>,sbnrsbccccna....oc <l""rsbnr"Jnr1L75!>C <JLL_) 
<:jsbpr<J(\_ <JSbSbJSbSb<C <:jsbpr<J (\_c;bcca-srb ;\;,.c;c;1>n r~ccna.o-b. 

► A1'-c-?nb~c bJ7~c;bnc;bn..<Jbba-c;a-c;,b ...oQc-a.o- <JLL_] Lic;bbQ_£i7c;6\°"a-b 
<c;a_/Lo-bdC <JLL_] Jc;Gc-<JrL/L7cna....oc Jc;c;<Jc;_]<Jc;L °"GCC. 
bn LSbC(Sb!L'-_)rc .6. <;bbQ__6.7Sb(lC f'.. SbbQ_f'..7S6---c.._) <]Jc;o-c-LL(\_ <]_j5!>Sb _ 
_6.SbbQ__6.7Sbnsdnr,.5;>c _6.SbbQ_f'..7sbnsbc;o-<JSb>C L',.<;bbQ_f'..7S6\°'-o-b 
Jc;Lc-1><;__:,nb <JLL_) ;\Q,l<]c;Ct,"'-ra.o-b ...DQC-a.<T <JLL_) _6.SbbQ_f'..7S6\°"...oc 
>c.._(\_ <]Sbccs__:,nb. 

► <:jc;bpcr1Li_]nb ...oC.o-b <JLL_] Lib..!nc;b?a.a_c;bJ<Tb bY~c;bnf"'-o-bdC. 
bJ7;>.sbnf"sdnS!>c Ja.°"Lrcnc;5;>c ;\6\bl,Sb<;bnc;o-bdC 
;\~'-c-<lnc;a-srb bJ7;>.<;bnr""'-o-S1b <]C(Q_SbJfC(f'..c-o-c;_JC <JLL_) 
_6.SbbQ__6.7Sbnsb.6a.QO-<Jc;b>C <l!1Q.o-b <l"'-r'-c-~'-c-<lnc;a-srb 
<]C(Q_SbJfC(f'..c-o-c;_JC ;\Q,l<]<;b(l>'(O-b l>Pl><;b(SbJ1. 

_6.c-Sbd!<;b <:jsbPl>L7'((1>LLC (Lbdo-"'-LCL,_6. a.Q_<;b 1><;\;:,;sbn f"CJo-b, 
;\"'-L(\_l>'(c;dnsbc;bJo-b, <JLL_) .6.c-<;bd!<;o-b. c>d<l ;\Qr<l?Ci>'(C 
<]7;>,1>'(c;dnr,.1>S!>C ;\Qr<l""ra.Q_O-CnJC <:jsbPl>LC!<J?nbL,o-b 
<JC(Qc;bJfC(f'..c-o-c;_JC L'-.c-c;bd!(\_7'1>'(c l>Pi>Sb(<;bJil> ...De. 

► {>7~n._7f>Jnb~a-b /\.._iUb~f>nJna-b. ;\c-(\_;>.sdnS!>c 
<:jsbpr<J?nbl,l>'(a.Q_c;bJo-b c;bl>;>.Q,1<]"'-ra.Q_c;b>C ...o(o-b <]Jc;Cl,i>'(O-b 
J~i>LSbCCl>nJnbt,"'-ra.o-b nJ,<JSbnl>'(c_ ;\~'-c-<lnc~Q_c;Q""<]Sb>JC 
1>7;,.(\_,.1>r<Jbba.o-?nbt,o-b J\'(L sbt,1>nJno-b l>sb1>1c-a.o-b 
<1ccQ_sbJtcc.L'-.c-o-sJ""L'(o-b <JLL_) bcr°"Lf'..bba.o-?nbt,o-b <1;7;,.sa-1>'(0-b. 
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<l'\JLLnncr'crc;b A7n..<ICibCibC<\,rQ.crb _ac;bba....87Cib(1C 
<JLL_:, _ac;bba...A.7Ci6\C .o'\Jnn.. cc.ac:-...)(T _ac;bba....87c;b(1C 
a.. c.c:-l>bdlc:-n..>-bdC bnL>-°"rC Pa...1>7nJc 
<jc;bPl>L.8 a.a...;,a.a... c;cr°"La.crb; 
JQ_°"l,6\c-l>"br1LC/<J"o-~C Po_l>':?flJC <isbp[>LJnbt,nQ_o-b 
by,;-,.sbnrsdnr7cnQ_...o( L,SbPl>Lncr1JQ_o_?Ct>~Sb L'-.b~nbL,o-b <JLL_) 
;\;-,.cr1c:;1>nbt,o-b L'-.c-Q_...oc, nJ,<JSbn,dnr':?cnQ_...oc. Po_l>7"bnCt>~CJJC 
<lC°"r,bJo-b 6 ,bba_67,G\c "bt>;-,.t,,bCt>"bcc,o-°"rnJc /\t>o-"b<bdc 
<lPc-l>r1<l\J~o-b <JLL_) Ndnr7cnJC f)o_[>7c-l>?ncnJc. bLrcr1<JSbC(Sb<~c 
Po_[>7C <JJSbJbL,C <JLL_) "bt>;-,.t,cr1<1sbC(Sb,irc Po_l>7"dn~c 
L'-.b~nbt,1>cr1<1c:;_)<1"L°"Lc <JLL_) t,>771>r1L"..,inr71>..,iQ_a_ c:;_)<l"L°"LC 
<iQ_o-Sbr1L..,i__oc L'-,Sbbo_L'-,7"bn...oc LQ_o_ <JLL_) r1~o-bL,nQ_o-. 

► <isbp[>LCr1Cr1<J"o-"b cnbt,[>..,iQ_o_<;__:,o- Po_l>7"dnr71>..,i...oc <JLL_) 
<lPc-Sb,Jn...<lc-Q_...oC <<cn;-,.1>cr1<10-bdC 6"bbo_L'-,7Sbn...oc L,>77l>r1L"..,inbt,o-b 
Po_l>70-b_ 

► CL°"LCr1<JSbJ,b [>o_L,o_SbJ,c.._) L'-.b~nbt,Sbsbncr-10-sb_ 

"bt>;-,.t,cr1<1sbC(Sb(~C Po_l>7"dn~c <JLL_) /\c-n... <ln..."bC(Sb,JrC /\l>o-"b<bdC 
<l l>c_o-n._7[>~bdC /\c-n... <Jbl,C <l l>c_([>SbC(So-n...~°"rnJc_ l>Pl>\Jo-<l"bJo-
/\ °"l,ro-, <ll>c_ C!o_"o-<l"b>JC I>_)()_ <]o_SbJc-n...o-"1b <JLL_::, /\c-n... <ln... cr-1<1<;__:,rc 
J\[>r1~cr<JJnbt,"sra_o-b <J[>c_Cr-17..,incnJC <JJSb([>°"ra_a_?nbt,"sra_o-b 
;\;-,.cr1c:;1>nr7cc_ 

► c;bl>~Lo_r1<lc;bccc;o-c;b Fh/>1?-c-f>bbQ_a-?nb\f>-.!a.o_c;bJO-b JP _J<JJnb\o-b_ 
L,SbPc_l>"o-°"l, LQ_a_L \_Jc_[>SbJSb r1c_"..,i<l, bCCr1Lo-C LPL"..,in...oc, 
Lc-l,bl,c-l>"br1Lc-"b>JC <l°"r?nrr1L7cnQ_o-b Jo-r1Lo-CnJC (Lbf)Q___o( 
CL °"LCJ,b <JLL_) [>o_L,o_SbJ,b L'-.b~nbL,o-b_ "bt>,:-,.Lo_,J<JCr1<J°"rQ_o_o-<l"b<~c 
Pa_1>7c-l>bbQ_o-?nr7~c t>Pt>\Jo-<J"bJo- /\°"l,ro-b CLbd<J 
<lJn...<lc-°"rc nJ,<JSbn,dncc nPt>nr1L"dc.._)rc, <JLL_) ;\;-,.cr1c:;1>nc 
L,bdl'-.71> Ji'-. Q_o_"da_rc. 

► c;p,c;?aP<Jbba-o-c;bccc;o-c;b <Jf>c.S.J7.._lno-b <!Jc;bCf>c;bccc;bJO-b 
<IJc;O-c;bc,.J<Jc;bJP a-J\r1?-1>-.!Q_a_c;bJ1b nJ, <Jc;bnf>o-c;P_ <JJSb(l>ncr-10-<l"b> JC 
/\°"Ln...t>o-°"rQ_o-b Pa_1>7c-n...o-",b nJ,<J,bnt>o-",b CLL'-.nJc 
bJ7,:-,.sbnrsdncnJc, <JLL_) L'-,Sbbo_L'-,7Sbn,dr7~C L'-.c-Q_o-<l"b(t>r1L7n... <lc-Q_o-b 
;\,:-,.LLbl, Sbr1L Cr1<J"dc.._)rc. 

► Fh/>1?-cn_a-c;_JC f>o-bbc-l>c;bccn_ <Jc;bc;a-c;_JC <!Jc;bCf>c;bccn_ <Jc-C_ 
bJ7,:-,.sbnrsdn~c L'-,Sbbo_i'-.S."b"o-<l"b> C /\l>r1~c..c-?nbt,o-b L'-,Sbbo_L'-,7"6\bdC 
Po_l>7c-n_o-c;_JC t>o-bbc-l>"bC(So-Sb, <JLL_) <1Jc-Sbncr1~c..c-<l°"rQ_a_<;__:,( 
r1c_"..,i<lc-L, f)o_[>7c-n_o-c;_JC l>o-bbc-l>"bC(n_ <l"b"o-SJC <JJSb([>SbC(n_ <Jc-C 
(IFRS). 





'(jCibPl>L ci<1?nb"l>~a.a..'ib:)a-b <1LL-=> r°"r1>!>7b"1>~rb 
nr1>~rb <1LL-=> A~c.c--?nb"a-b cnb"l>~a.a..'ia-°"ra.a-b 

' A~c1c:;1>nr~ccna.a-b. 
bJ7;,sbnrsdn~c <l""rc-~c.c-<l'?n...<lSbSLC <JLL_) <1;7;,.sbC(n_<]SbSbro-
6c-°"Go-Sbc;<1 ?nbL,o-b J\'?n... <lc-""ra.o-b 6 Sbbo...6';,-Sb(")C 6 Sbbo...6'7S6\ c._) 
(:bdcio- LS?Q.o-b ...oo...r'?t>~Q_O-. ;\;,.c;c;t>n~c, 6Sbbo...67sbn~c, <lJ<ll_;~C, 
<JLL_) J\c-n...<lbl,~C <JJSo-Sbc;<lsdc._)rc J\'7-n...<lc-c;a.o-b. 6Sbbo...67sbn~c 
<l""rsb;Lo-bdC Jo-;Lc;<]SbJC J\t>o-Sb<(bdC <JLL_) 6Sbbo...6'7So-bdC 
6b~Sb(t>~L~o-b ;\;,.c;c;t>nc-<1n...;L';,-CnJc. 

:)~l,n_7~C: 

► <lJ6Q_o...t>Lnc;a-sb spc_,t>~bdc, <l~a.a,,ra.o-sbSbJnJc, <JLL_) 
6b~Sb([>~ L ~...oc_Jc;°'-L;~o-b ;\;,.c;c; t> n o-b. 

► <isbpcr-160-Sb t>c._)I J°'-G~o-b, <JJScrrQ.o-b, <JLL_) bnct>;L~o-b Lc-l_;bl,o-b 
<JLL_) <lJ<l G <;_ii°'-l_;~o-b. 

► J\~L'?t>~o-b, ;\;Lc~a...so-S1b, <isbpcr-160-sb, <JLL_) 6ct>nc;a-sb 
<l~a.a,,ra.o-sbc;<JSbJo-b 6Sbbo...67sbnsbso-S1b. 

(:bd <J Q.._J0...6SbJSb;L~C J\o...r<JSb([>~bL,C (:bdo...a.a,,Lsb;L~C 
<l""r?nr;L'?cna.o-b Jo-;Lo-cna....oc ;\;,.c;c;sbnt>o-S1b J\t>o-Sb<(bdc. 
6cr'7t>c._)nb J\t>;~c.c-?nbt,C 6 Sbbo...67Si5\[>< 6_J<JJC ;\;,.c;c;t>no-b 
nPt>n;L~a.o...sdc._)rc J\'7-n...<lc-""rc ;c_C:6-a.a,,LsbJC nJ,<JSbnt>~C <JLL_) 
bJ7;,.sbn r'?t>~C-

► nPl>n!LJC, c;b""rl>n!L ... JC, _f(TC J\~C,-1<,l>n...oc <D<JL.,b£,c,b_ 

J\c-n...sbnro-<lSb<cnrc <JLL_) 6"!.15\C Scic_So...°'-rCJ1b J\t>o-Sb<(bJdC 
L, SbPSG\t>~a.o...sdc._)rc. 

► Ll_oc;bnf>Ja.o...c;b,-1nc,.;~c.c-<Jc,c;b ;\~c.c-c;b,-ILo-°"LJC :J\l>Lc;bccl>nc,c_ 
t>Pt>'\Jo-<JSbJo- J\°"Gro-, Q.._)0...6sb;o-<1Sb>JC JL,t>LSbCCt>nc-n...o-bJC 
<J>Sb(?(t>SbC(SbJo-b, <JLL_) 6'bbo...6'7sbnrc;<1<;__:,rc 
;\;,.c;c;t>no-b <lJ6a.o...t>Lnc;;\j~C <isbp[>nbL,o-b 'bt>;,.o...r<lc-?C( 
;\[>;~c.c-?nbt,°'-ra.o-b ;\;,.c;c;[>(")C_ 

► c;bl>~Lo...r<Jc;bCC':..Jrc 11 c;bbo...Ll7c;6\ bdC J\~C,-l<,[>C[>s;!C <JLL.....J 
<J:Jc;c,c;bC,-l<Jc;c,a,,ra.c,b c;bl>~Lo...r<Jc;c,c;b_ ;\;,.c;c;so-t>~Sb Jc;°'-GJ6 a.a... ""rLLC 
;c_Cc,CJ_oC nJ,<JSbnt>~...oc. Sbt>;,.L~a.o...sdc._)c nPt>n;Lc;<]<:;_J<JSL°'-Lcc 
;\;,.c;c;t>Ct>'?n...<l"b;o-b, Sbt>;,.Lo...r1<1c;<1""ra.o...o-<l'b>JC 
;\;,.c;c;t>nr'?cna.o-b bJ7;,.sbnrcnJc. ( "!. ~o- J\o...r<JSb(t>~1 



D.cc-t>7'7t>IL~c;b /\t>l<'2c...c-?nbL,C /\t>o-c;b<(bdC Q__)c;bdQa.°"rJbdC 
<lt>c_C!o-n._7cna.o-b <JLL_) /\<Jo-b!o-c;b <lc;c;JcLc;b;t>ncna.o-b 
t:.c;bbQL'.17c;S\cnJC (Llc;b!L"<!c;b;t>c;bn...oc c;bt>;-s.L,c;b(t>o-<lc;o-SJC <c;Q_t>no-b_ 

2. t>«ibt>r'c;bc;bccc;o-c;b <Jr'!o->,.C«io-°"ra.o-b 
·<[)n.<Jc-°"ra.o-b ab~c;bccccc 

<:jc;bPt>LJnr _JJ /\c-n...<lbl,na....oc r1°"rt>a.Q_JbdC <JLL_) ;\;-s.c;c;t>n_o°"L"<!o-b­
/\Qr1<lc;o-°"Lo-b bJ7;-s.c;bnr ..De, bN'7n...<lc;bc;o-<lc;b>JC c;bt>;-s.Q_r1<1c;bcc'-..JC 
c;b...oc;b /\t>o-Sb<(bdC ;\;-s.c;;:,no-b <lJ?a.Qc;L°"Lcc nJ1<Jc;bnc;dncna....oc, <JLL_) 
<ll7~c;bcca-c;1b <117;-s.c;bJ<;bn... <lc;bS°'-LC. 

► c;b[>}·Q_r1<f\Tc;b c;bn.. \7[>bdC Li c;o,,f a.o_?{) CJ\c-n.. <Jb\_nC 
15>'r{>~7{>7n_ <Jc-Q.CTb <JLL_J <Jl>c..Lt>~a.Q_c;b:Ja-b_ JL,t>Lc;bcct>nc-n...o-SJC 
<1Jc;bccn... <1c-~c <117;-s.<c...c-<1LLC. /\c-n...;-s.;:inr'7~c <1°"r;:,nc;bc;b;La-bdc 
Jo-!Lo-°"rc c;bt>;-s.Q_r1<1c;bcca-c;1b c;b...oc;bj;:,nbL,o-b Jl,t>LJnbL,t>"<!a.Q_c;bJo-b 
<lJ<;b(t> _)nb c;bn... L,t>'7bd(_D.c;°"r'a.o...;:,nc. 

► <jc;bp[>L c;a-c;b /\1'-ra_c;b:Jfb Y,n.. <Jc;C\c;bc;bcc(Tc;_JC :JP _J<JJnb~lb. 
bJ7;-s.c;bn ('c;d n~c c;bt>;-s.Q_r1<1°"ra.Q_O-<Jc;bJC nJ I <Jc;b(\c t>c;bt>!bl, '\,rO.o-b 
<lJ<lLc-t>c;b<C...c-<lo-SJC. 

► <J:Jc-<;bncn(Tc;b :JP!a_c;(Tc;b~(Tb l>c;bl>!c;bCc-Q.a-b <J:J<IG<Tb. 
<:jc;bPt>LJnbl,o-b t:.<J\Jr1C!<Jo-c;1b, <17;-s.rnc;a-c;1b, <JLL_) 
/\t>l1c...c-?nl,o-b JL,?nnJC <lJ<;b(t>c;bcca-<lc;b::)o-b nJ1<Jc;bn...oc, 
nnc;c;bcca-<1c;bJJC t:._ja.Q_ °"ra.a-b JL,t>L'7t>'7n... <lc-0.a-b <JLL_) 
JL,t>Lc;bct>na-SJC JP;Qc;a-c;bl,a-b t>c;bt>lc;bcc-a.a-b. 
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<[)aa.a..t:>ncr-10-<J«ib>JC A~c..c-a..«ib::)rb 
' cnb"[::>~0.a,_«ib::)rb r-'~c-«io-«irb <JLL_) <Jt:>c..Cr-'o-«irb 

pt.L,«ib::)a"~nb"t:>~a.a..«ib::)rb A~L7°"ra.o-b t:>Pt:>«ibC«ib:::>r 
a «ibba..Ll7«ibn°c,ra.o-b. 
bY',~•sbnrsdn~c L,SbPt>Llia.Q_ c;_:,<]SbnC.....:,J <]bJ<Jo-SbSbJo-_J L~Lo-b, 
cnbt,[>~JC nJ,<JSbnsdncna. _ _oe, Sbt>~LQr<lrL<JSbSb>JC nJ,<JSbnsdn~c 
Jl,t>L'7rL <lca,,ra.o-b Jl,[>LC!<JSdC.....:,rc <lt>c_o-('\_7cna.o-b, /\6\bl,Sbsbnc.._Jrc.._J 
[>Sb[>!bl,('\_710-b, <JLL...:, CL ",,Lr'7a,,ra.o-b /\~c!c;t>nsb;:,a.Q_sdc.....:,C. 

::)<:;l,n,_7[::>~C: 
► L,SbP[>LC!<JrL<JSbSo-SJC Lcb([>7(L<]ca.o-b <]'\JLLno-sb <JLL...:, 

I, SbPt>Lnc!o-Sb .6....oc-Lc Q__:,Sbd na.a,,rc!<lrL <JSbso-a,,ra.o-b. 

1. r-'~c-«io-«ib <JLL_) cnb"t:>o-«ib 
L,SbPt>Lnc!o-Sb Q__:,Sbdnr<lsba.a,,ra.o-a,,ra.o-b nJ,<JSbflC, bJ7~sbnrsdn~c 
Sb[>~l,SbC(o-<JSb>C bLr'7a,,ra.o-b <JLL...:, /\crL<JbL,",,ra.o-b /\crL~6'sdncc, 
<lNJSb!Lo-t>"(nJc, <JLL...:, [iSbbQ_.6_7sbno-b nPt>n!LC!<J?a.Q_sdc.....:,C 
i,sbpSb([>!L"(O-b Jc:;Lso-b <JLL...:, /\~c!c;t>nc /\~C!?Ct>"(a.Q_s(J""a,,ra.o-b. 

► ~p j<JJnbL)Cl>'o-'b Lc-b,-JLr<Jc-a.a-b Lc-b,-JLC,-J<J<;b~a-b bY;.'bnrc-L cnJc. 
t,Qs;:,nbl,c[>S(J""<]Sb>JC f\~c..c?nbl,o-b Jp J<JJnbl,o-b <SQ_(J""<;_jC 
/\Q,J<]Sb(CnJc. /\t>!1C..c-Sb!LJnbl,o-b <SQ_(J""<;_jC <JLL...:, 
Jl,[>LSbCCt>no-SJC 1iSbbQ_.6_7sbn~c Sb[>~L/la.Q(J""<]Sb<~c <JLL...:, 
JP!t>Lnc.._Jrc bLr';,-bt,L a,,ra.o-b nPt>n!L""(nbL,o-b JP J<lJnbt,sdncna....oc 
/\Qr<J?nbt,o-b. 

► ~a_a,p'(;:mnc,..;ba_a-c;a-c;b ,1,bbQL1~<;bna-b_ !~c-Sb(lC bJ7~Sbnr'\J"((J"" 
JL,t>Lnc!~t>LLC JSbb(SS\[>c.....:,nb. i,sbpncNLbbo-sa-s,b .6....o",,rc 
Q__Jsbdna.a,,rba.a-;:,nbi, a,,ra.a-b, Li sbbQLi';,-sbnc Jo-'7t>!L'7rL <JSbsb>c 
CL ",,LCJo-b t,Qs;:,nbL,o-b <JLL...:, Jl,[>l7"(n(J""b JL,t>LnC!Jnbi,",,rQ.o-b 
nJ,<JSbnt>"(o-b, <JLL...:, Jt,t>L'7,JC LirLbt,b!t>?ct>"(o-b 
<isbpC!Jnbi,",,rQ.o-b. <la,,r;:,nr!Lc.....:,rc Jo-!L""(nr~~c CLC,JL 
/\[>!~c..C?nbt, a,, ra.o-b. 





► l>c;bl>r'l>c;bcc<;__:,nb 6/L_j([>s;!C nJ,<Jc;bno-b. bJ\~•sbnrr'7~c 
JQ.°'-L,,1Cnc1~c l>c;bl>r'b~n._7"'-rQ.0-b 6bs:!c;bccccc, 6c.S'71>'-_Jnb 
6/L_j([>s;!C <JLL_) l>Q.o-c;_j(t>s:!C. <l""r?nrr'L ~~c Jo-r'L:"'s:!nrc.._)rc 
Pl>'7n...<lc-c-Lo-b blc;bcco-c;rb l>c;bl>r'b~c-Lo-b Q[>bdJ6u.Q_c;b <JLL_) 
<ic;bpr<Jn...o-c;rb /\r">-cr'c;t>n-6"'-l,s;!o-b. l>Pl>'\Jo-<lc;bJCT ;\"'-l,r1o-, 
<ic;bPo-<Jc;b>JC 6bs:!c;bccc;b(nu. _ _oe Jc;bb(c;6\l>o-<lc;bJ1b <JLL_) /\l>o-c;b<(bdC 
<lt>c_Cr'o-<lc;o-c;,b c;dc~Q_Q.°"rr'<lc;bJ,b. 

2. 8c..l>ncr'<T<ib nJr<JCibna-b 
nP1>ns:!u.Q_c;d'-_JC Jc;L,c-<ln...r'L'7cnu. _ _oe, <JbJ<Jo-c;bn...<lc;bc;b>Jc 
nJ,<Jc;bnc;dncnu...Dc. /\l>r'~'-c-ncr'o-c;b J~l>Lc;bcc1>nc-n...o-c;rb 
/\6\c;b?nro-<lc;b<~c JPr'l>LbbU.o-?nb~l>s:!o-b JQ.°'-L,6\r'7cnJC <ll>c_CCnQ.o-b 
/\c-n...<lb~(Tb <JLL_) /\r">-cr'c;t>no-'-_J, 

► Y,n... <1?nc;bc;o-c;b JP _J<JJnb\o-b ;;?>c.c-[>,~7£>'.Tn.. <Jc-U.o-b <JLL.J Jc;Uo-b. 
c;bt>r">-r<l"'-ru.Q_(T<]c;bJJC l>c;bl>r'b~c;bc;6\l>LL"'-l,C nJ r <Jc;bnc;d ncnu.o-b 
<lc;c;JcLc;b_ nJ,<Jc;b(lC Pl>"s:!n""rc l>~cnu...Dc <lJnc;bc;bccc;LC 
/\~c.r?nrc;bccc;cnJ JPr'bbU.o-?nrc.._)nJ Cdu.Q..c;CT""rnJC 6..DH, <JLL_) 
CL °"Lo....c;b/LCr'<Jc;bJ,b <ic;bpcr1Lcr1 _J( ;\;-.cr1c;1>nrc;bccccnu...Dc. 

► \c;bpnc,.;a-c;b n,[>,.._JC Q_)Qf'.i.bdCn..'.T1JC JP_J<JJnb\°"(..;a-b. Cdu.Q_c;b(l>o-~C 
bLr'7n...L,CnJ . ..D(C <lJc-c;bn(t>~cr<lnc.._)rc Lc-l,b~c. <ln"'-L,, 
<JLL_) <lt>c_Cr'"s:!nc, bJ"r">-c;bnrr'7~C <l"'-r?nc;bc;br'L~c;b Jo-r'Lo-c;,JC 
JPJ<lJnb~c;bc;CTc;lb o....°"Lci..c;br'Ls:!1b J~l>Lc;bcct>nJncnu.o-b <JLL_) 
;\~'-c-?nb~(Tb <lJc;b(l>""ru.Q_('\._ <lc;bc;o-°"l,..DC J~t>Lncr-10-c;b 
nJ r <Jc;bnc;dncnu...Dc. 

► LJf'.i.°"Gr<JbbU.a-?nb\a-b cupu...Dc J\[>,UbCC[>,nJnb\[>,-.!P. 
<l""rc-~'-c-<lJnb~(Tb <JLL_) ;\~'-c-<lo-c;bcr'<l?nb~(Tb 6bs:!c;br'r'Lo-<lc;b>JC 
<JLL_) <ic;bpc,16_)( l>c;bc;bnr"Jn'J~nu.o-b nJ,<Jc;bnc;dncnu...Dc. 



bJ\.-;,sbnrsdncc JPJ<lJnbt,n._7"'-rC ,.;~c.c-[>77[>7n_<Jc-a. _ _oe <JLL_) J<:;l_;S__oC 
CbdG..Q.°"L,br1L~c <i,bpcct>r1L~o-b 'bt>;-.t,;:ino-b_ 'bt>;-.t,;:inc-<l\Jr1L~c 
<isbpC(t>,JL~bdC <JJSb([>SbC(Sb>C JP J<lJnbt,na.o-b Q__)Q_~Sb(t>,JL~o-b 
r1CLt>c-Sbb"'-L.i~nJC 'bt>;-.t,,b(t>SbC(So-"'-rc. 

<lt>c_o-n...'7t>~c 'bt>;-.t,,b(t>o-<l'bJC o-?<JSb([>C,J<JSbC(~\J~c, <JLL_J 
CbdQ..Q.°"L ,b,.;Lc._)nb /\G..r<JSbr1Lo-c-L ""ra.o-b <JS\CJ,br1Lo-t>~c-Lo-b 
;\c-n...~6\'dncna.o-b <JLL_) ~SbbQ..~7sbnna.o-b_ <l""r?nrr1Lc._JJ 

Jo-,JLJnr7~C ;\;-.c,.;;:inbt,n_C._JJ ~C-a....Dc. 



~~~~ 
i=-vS, 
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nJ1-<JGbn[>-.;;1C C'-c-LC...t>Pt>c 7Ll,a---sb <ia.o--- ,b,J Lo---'...JC r1,c;...J<Jsb,JLa.o,,rcJsb t>~~ __jO.c"J---C 1P'-c-~'-c-<l.._lsb 

;\o...r-<JGb(°'-rC ' bt>;:c.'--,,b (t>✓17'bC(so---°"LJC llrL)<lrLnJc_ 10%---1 <1,; ,;:,,b,JLo---t-C 

C'-c-LC...t>Pt>c 7LL'.a---'...Jc <1r1,;:,c,o---bdc Ac-rL ~G\,.._i<1c Q...JQ6'bct>r1La---""rnJc 
'bt>;:c.'--,,b(t>r1L.._IC J\c-rL ~G\,.._J<JC r'c;...J<J'br1L a.o,,rcJsb 10%---1 <1,;,;:,,b,JLo---°"L 
Q...JQ6'b(t>r1Lo---""rnJc_ ('-c-Lo------t>Pt>o--- Cl... L..,sb(t>r1Lo---""rnJc_ 

'bt>;:c.c..,,bct>r1 La---°"rnJc bnct>r1L.._ic r'c;...J<J'br1La.o,,rcJsb t>~~__ja.c"J---c 1P'-c-~'-c-<l.._lsb 
<ldo---t>n r.._i1b f)Q[>7sb(c;r1<1sbC(so---t>.._l __ d_ 10%---1 <1r1,;:,,b,JL0---t-C 

J\c-LLb\?ct>.._ic L'.c-a.o---<1 'bn ct>,.._inc <JLL...J t> ..D'b,J~'-c-<l ncr1a---sb <]C(,bd;Ct>.._lo---b 
6'bbQ67''b(1C ;\c-LLb'--,,b([>.._JC_ 6c-a.o---<lncr1bo.o---?nb'--,o---b_ 

Po...t>';,flJC 'bt>;:c.L..,sb(t>r1 Lo---""rc Cl... '--,sb (t>r1Lo---""rnJC t> ..D'br1~ '-c-sb,JLO.",, r CJ sb 

<iGbP[>L~ Q.o...?Q.o...Ga---Gb [> ..D' O--- °" rc $100 f)Q[> 77b\[>nJC <]([>,)'_JC_ 

<] sc;JcL,b <l'-c... ~G\bdC <lt>c...cr1;:, ..DC <lP""rc r ' c;...J<J 'br1La.o,, rcJsb t>~~__jO.c"J---C 
$100 f)Q[> 77b\[>nJC <]([>,)'_JC_ 1P'-c-~'-c-<l.._l'b_ 

La.Q <l ' c;J1 6b✓n..Dc <lP""rc $100 r1,c;...J<Jsb,JL o.o,,rcJsb t>~~__ja.c"J---c 
f)Q[>'7' b\[>nJC <]([>,)'_JC_ 1P'-c-~'-c-<l.._l'b_ 

<l'c;Jo--- <l)'b([>.._la.Q'G\t>.._lo--- Q'-c-t>bdL..Dc <lC ""r,bJ1b Q'-c-t>bdLnJC ([>sb,Jsb(t>'.._lnb\C 
Cl... L..,sb ([>,Jl7.._l(1C 70--80% t>Pt>'b(sb)1 6'bbQ67'bn..Dc. 

>c..,""rnJc PQt>7'b'bnct>.._ic_ 100---120% 

;\[>a---Gb<(bdC >c..,""rnJc <1Pc-t>r1<1bc..,c \bdl'.7t>r1La.""rcJc r'c;...J<Jsb,JLa.o,,rcJC t>~~ __jO.c"J---C 

<iGbPr'-<JGbr'La---Gb t>~~__jO.c"J---C <1r1,;:,,b([>.._JC t>a.o--- ''..fo---bdC_ t> ..D'br1~'-c-,b,JL.._IC ('-c-Lc...t>Pt>C 6...J<lo---
'bt>;:c.'--,,b(t>r1Lo---""rnJc_ 

,J;;>'-c-,b<:1 <lPc-t>r1<l'o---t>.._l 'b_ 90%---°"rc J\7[>.._lsb 25 t>'-...Ji'.C 
<l'-c...cct>,bCt>c...t>'bn'-...JJ. 

;\~'-c-<lo---°"L <l)<JLC 'P1'?QC(t>o---""LJC CL'1b <l)<JLC 'P1"?QC([>.._JC ;\°"Lr1C 
<'Qt>nbdc_ t>Pt>C )'--,c;r1<l 'o---'b(sbc...t>'bn'-...JJ 

Q...JQ6' b(t>r1 L.._l bdC_ 

6'bbQ67'b(1C L'.c-a.o---<l ' o---°"L A~'-c-<lo---°"L...J ;\~'-c-<l ncr10---'b 6c-a.o---<lo---"1b <JLL...J 
J\~'-c-<J ' .._Jn b\0---b_ 

6'bbQ67'b(1C ' dG\<lr7' b' o---"" rc_ Q...JQL'.bd!o---'b. 

;sc;t>nGbCr'-<J?Q.o...JbdC 6'bbQ67'b(1C 'dG\<lr7'b'o---""rc_ JO.°"LG\c-t>'o---'b ' bt>;:c.c..,?n10---' o--- b_ 

<it>c..._Cr'CTGb nJ1<Jsb(1C 6c...c-t>'71:>0---°"rc <JL L...J JL~rL <1?n 'b' o--- ' b JP J<1Jnb\c-<1'\Jr1L.._io---b 
)'--,c;r<J"c"J---C. r1~'-c-t>'71:>7rL<lc-Q.o---b <J LL...J )c;L' o---b 

<lCt>!'...Jnb <]sc;Jr: 

6'bbQi'.7'bnc Q'-c-t>bdLc-rL ;::.°"rc bnL~c c..,,b p[>LC,Jba.o---rL <l'o---'b 6 ,bbQ67'b(1C 
lic-'bd,J""rc <JLL...J Q...JQL'.bd(""rnJC Q'-c-t>bdLc-rL;::.°" rC bnL;:c."" rC L..,sb Pt>Lo---"" r o.o---b 
6c-\rL7t>r1 Lo---""rc_ ..DQC-a. 0---. 

Lc-L ,bnJC <])sb([>7(L <l"b'bn(t> .._JC )o---7[>,JL7rL <lc-a...Dc 6r1c-~G\b '--,[>.,_1 1b 
f)Ql:>7C-rLO---'...JC t>o--- bbc-t>' o--- ' 1b_ Cl... °" Lci'b r1o--- 'b_ 



. 
Pa..t>~c.-n.a-Ci r b Cda..r<JCia-Cib 
<ll>c..CTn.71>-<C Q....)Q.,Ac:;b:)CibCl>r1LCT°'-rc 

~L~Lsa-<1c;r1r'7r>o-""rc <l t>co-n_ '7t>~c Q__)Q_~ SbJsbct>r1La-""rnJc 

<J'~J<Jo- Ll!c-lL-•-1'6 ()/L<:? 31 (PQf>';rC Cl>\""ra.&-,b~c <J~,bcf>~nb) 

2007 2008 2008 2009 
CbdLLn._C Po..M,C L'.LL'.c...'o-<lc;r'r7l>o-"L Po..l>7c 

<l)'b)C'-,C <l)'b)CL.,C 

$ $ $ $ 

PQ.l>~'id()C 
'bl>~',\j-C 35,867 36,958 41,162 41,190 

l:-._o',a.c,,b',Gb: j\,-n_<Jc-C 
j\,-Gb([>c_[>Gbn°"_Jf"'C l>n,bn(!>,;!C (10,250) (387) (400) 

f)Ql>7c-l>bba.CT;:inc 1,822 24,000 (23,910) 19,875 

<J,)'\.f"'C 1,000 

27,439 61,958 16,865 60,665 

<lPc-~b.)()C 

La....o<J6-C 26,921 31,936 40,638 41,000 

L.c_~J: La....occl>Qr<JGbJC 

<ll>c_Cl>o-'\,ra....oc <lPc-Gb;nc 4,882 5,033 4,607 4,607 

bna.a--..rc 31,803 36,969 45,245 45,607 

<l!>c_C,-1~...oC <JLL~ 

<JJGb(l>r'<lc-a....oc <lPc-,b;()c 22,777 24,157 23,767 24,077 

L_o',a.c,,b',Gb: ',c,G~Gb([>,;!C 

La....oL'-s!nbi,...oc (4,882) (5,033) (4,607) (4,607) 

bna.a--..rc 17,895 19,124 19,160 19,470 

49,698 56,093 64,405 65,077 

'bPJ(')C/ (,.L.,L.J(')C) 

<l !>c_C,J',-s!Cl>-s!o-b (22,259) 5,865 (47,540) (4,412) 



a....:>a...A<ibCl>r'Lo-C\.rc "(Tc;~c;bCl>r'L~C 

.6L.6c_So-<Jc;,Jr'7l>o-""rc Q_~Q__6Sb(l>r'Lo-""rc l,o-S~Sb(l>r'L-s;1C 

<lc;~J<lo- i1r-1r,-1Uc;b r\JL~ 31 (Pa_f>'?-C Cl>'--. °"ra.&,b:JC <J:J,bCf>~nbJ 

2007 2008 2008 2009 
(bd LLn._C PnJ>7c <l:)'bJcc_,c t.Lt.c_'o-<lc;r'r'7t>../c Pn_t>',,C <lJ,bJCL,,C 

$ $ $ $ 

<ll>c_c,'~../nb~C ~CTc;~c;bCl>r'L../C 
bna.o-"'L,, <1,c;J< Ar<l'o-"'L,o- 11,951 11,320 8,900 5,735 
Pn_t>>',,b\t>()C ;\',,t,,-!Lc-%n'-~rc 

('7L,CJC) <l'SJr (22,259) (7,217) (47,540) (4,412) 

..obn,bct>../c t>~a."-1_,c Ct>~"-L,) <lPr'7t>'bcc,bJnJc 

Ja."-l,6\c-<l'\J,JL../bdC \o-'~'b(t>,JL../o-b 0 2,000 31,000 7,000 
..obn,bct>../C t>~a."-1_,c Ct>~"-L,) Pn_t>'7c-t>bb0.o-?nbc,,c 

<J;>;,.c,o-"'rnJc \o-'~'bCt>,JLsio-b 9,021 5,378 (8,000) 
..obn,bct>../C Pn_t>'7c-t>bbO.o-?n bc,,o-b 

<1;,;,.c,0-"'rnJc \o-'~'bCt>,JL../c <1 , c;Jct>'bJfb 10,672 6,976 8,417 0 
_obn,b(t>,/C <]C(n_'bJ['-C(f',c-o-'.JC 

\o-'~'b(t>,JL../o-b 25 152 152 
..obn,b(t>,JL,iC N?~<l 'Po-'.JC ..obn,b(t>,JL../..oc (510) (300) (420) (300) 
Cl... c_,,b(t>,JL,/C L'.r'c-'../n"-rc, <],c;j< L'.r'<lo- 8,900 12,931 5,735 175 

f)Q.l>~c-l>bbO.a-;:>nb~C <lr'~~cc;a-... rnJc ~CTc;~c;bCl>r'L../a-b 
Cl... c_,,b(t>,JL,/C L'.r'c-'../n"-rc, 

<J,c;j< Ar<l'o-"-l,o- 33,488 30,737 13,795 0 
_obn,b(t>o-'b t>~a."-l,C (t>~"-l,) 

<lt>c_c;,../nbc,,c \o-'~'bCt>,JL../c (9,021) 0 (5,378) 8,000 

..obn,b(t>../C <lt>c_C,J>,inb\_oC \o-'~'b(t>,JL../..oc (10,672) (6,976) (8,417) 0 
Cl... c_,,b(t>,JL,/C t.r'c-'../n"-rc, <J,c;j< L'.r'<lo- 13,795 23,761 0 8,000 

<lPr~l>c;bccc;b:>nJC :)0."t.l,~c-<l°':Jr'L../bdC ~CTc;~c;bCl>r'L../c,-b 
Cl... c_,,b(t>,JL,/C L'.r'c-'../n"-rc, <],c;j< Ar<l'o-"-l,o- 38,000 13,000 38,000 7,000 
_obn,b(t>o-'b t>~"-l, (t>~a."-l_,C) 

<lt>c_c;,../nbc,,c \o-'~'bCt>,JL../c 0 (2,000) (31,000) (7,000) 

<lPc-t>nc 'bt>;s.c,,,bct>;Lo-"'L,JC t>n,bJb\o-b 0 
Cl... c_,,b(t>,JL,/C L'.r'c-'../n"-rc, <J,c;j< L'.r'<lo- 38,000 11,000 7,000 0 

<JCCQ.c;b:)fCC.6.c-a-c;JC ~CTc;~c;bCl>r'L../C 

Cl... c_,,b(t>,JL,iC L'.r'c-'../n"-rc, <],c;j< J\r<l'o-"'l,o- 165 152 165 152 
..obn,b(t>../C <lt>c_C,)'../nb\_oC \o-'~'b(t>,J L../..oc (25) (152) (35) (152) 

Cl... c_,,b(t>,-!L,/C L'.r'c-'../n"-rc, <J,c;j< L'.r'<lo- 140 0 130 0 

N;:>....:,<]c;pc,-c;JC ~CTc;~c;bCl>r'L.,/C 

Cl... \'b(t>,JL,/C L'.r'c-'../n"-rc, <J,c;j< Ar<l'o-"'l,o- 20,250 20,550 20,760 21,180 
..obn,b(t>o-'b t>~"-l, (t>~a."-L,C) <lt>c_C,J>,inb\C 

\o-'~'b(t>,JL../C 510 300 420 300 
Cl... c_,,b(t>,JL,/C L'.r'c-'../n"-rc, <J,c;j< L'.r'<lo- 20,760 20,850 21,180 21,480 



2009-r <JP::)~'ib:)n..oc Pa.t>~C <J::)Gb::)b"C 
a....:>a.L\.'ibCt>r'L!>~n::,aa.a. °'-re 

<D<Jc;c~c <lPJ~no-b Ndno-b nJr1"~nc - Q__Jo_,0,_Sb(~r1L'7~nJ,0,.a.o_c 

<J,c;J< ,1,-1c-!Lo-°"G...DC ()/L~ 31 

Ndnc (CC56) 

2007 

Actual 

24,474 

36,923 

110,864 

433,707 

1,305,807 

1,911,777 



2008 2008 2009 2009 2010 

l'.:,L i:,c ' CT<lc;;r,- 1>-"'c P"J '-c--j ,b([>- ..;' C <ll>-c...CTl>-..;'_d _o( ' b J b,-'c; ,b([>-,;;' ,b <][>-c_i:,a.o_,bJ ,b 

47,997 2,000,000 2,000,000 

52,913 41 ,229 137,350 178,579 

487,590 637,329 903,204 1,540,533 50,000 

508,507 50,000 111,000 161,000 

391,745 218,255 750,000 968,255 

1,488,753 946,813 3,901,554 4,848,367 50,000 



2009-r Pa...t>7a-b <lJCibJb"a-b Jbr'Ci'\J~c 
<:jsbpC,'Lo-""rc <l[>c_C,'~[>~C <JLL~ Pr1J_6Q.Q_c;__oe <lPc-'brn...<lc-a._oe -- /\c-n... ~6\t>~c-L ... .ac 
<lc;~J<Jo- Lir1c-,-JL~c;b f',/L<:2 31 

2009 

2008 f)Qt>70- b 

2007 f)Qt>7C 2009 <JJGbJb~(J""b 

(bdLLn_C <JJGbJC~C L.LL.c......'o-<lc;r'r7t>s:c Jb,'S'\J,;:C 

n1t>,!C J\ ;>C,Jc;t>n'-rC 2,964,351 3,120,504 3,225,888 3,038,979 

..DQ..C,J<Ji <Jt>c....o-t>,! C 2,578,085 2,823,973 2,844,995 2,504,237 

..DQ..S>Li <Jt>c....o-t>,!C 2,128,400 1,177,642 1,159,235 1,123,762 

'-,>7'7 t>,Jl...',!nb'-,C 2,654,158 3,158,224 2,487,319 2,810,934 

Lc-LsbnJC 1,398,410 1,265,578 1,056,784 1,152,591 

6.,.J<JSbl,t>()C 882,516 1,044,408 883,565 914,827 

Li Sb bo..Li '7'bJc-n...;>bdC 5,166,582 5,896,901 6,543,112 6,529,755 

JL.,t>L'bcct>nc-n...;>bdc 1,198,390 1,563,903 1,414,878 1,367,395 

<J'-r,!Sb6Sb 655,329 466,862 376,139 347,104 

bn a.o-'- rc -

<1 "'r"sb6< cn bL., t>a-'-L 19,626,221 20,517,995 19,991,915 19,789,584 

Sb'-LJC/ /\'-L,!Li'- r c 2,409,461 2,017,800 2,030,020 2,200,847 

bna.a-"' r c 22,035,682 22,535,795 22,021,935 21,990,431 

<lt>c....C,J;>,C bnL;>'- r c 383,329 437,784 343,180 497,334 

t>a. o-....JCJa-b t>' bt>•,!Lir<l sbn c 289,449 653,006 476,551 667,176 

Li'b bo..Li ',,Sb()C t>' bt>•;>r<Jsbn '-L 176,439 240,600 208,208 214,500 

t> Pt>'bC,bJr L., o.. ;>t>,!C 

<JCCo..SbJtCC Lic-o-'- r a...oc bJ•;>' bnr'-rC 310,125 393,875 331,902 

bJ•;>' bnr'"<l c Li'bbo..Li '7'o-SJC 186,000 375,843 

bn'-....Jrc 22,884,899 24,177,310 23,629,749 24,077,186 
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