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Services to Business Handbook
■  This handbook Is a com b ina tion  o f as many, reasonable and 

?  il w  *ed,er®1' te rrito ria l, and o th e r p rogram s and services 
Te rrito ries0  ex 8t 00 and P°tent,a l bus inesses in the N orthw est

Л ™ J S rce^ at! f ,al fo r th is  handbo° k  are com prised  o f the  m ost 
recent p u b lie r io n s  and brochures o n  programs and services 
offered by the above m entioned sources, i t  Is assum ed that a ll 
E £ î £ 7 ,^ ! eĩv,ce8 aI® cu rre n t and ,n  e f,e c t- However, i t  may be 
date °  0 tha t 8om e bave been d ,8con tlnued s ince  p ub lica tio n

■  A dd itiona l “ h id d e n " program s/servlces may not have been 
included s ince th e y  are n o t cu rren tly  in e ffe c t, have n o t been 
advertised o r Ind icated p u b lic ly , or are not app licab le  in  the 
N.W.T.

■  An app licab le  se lection  o f ass is tance  program s/servlces to 
m anufacturing, industry  and R. and D. firm s is inc luded  to  
[ÎPP®.1fu lly  s tim u |a te  awareness in th is  sector w hich  is lack ing  in 
the N.W.T. econom y. A few  export ass is tance  program s/servlces 
are inc luded  for th e  same purposes.

■  The nature and e lig ib ility  o f program s/servlces ranges from  
genera! to  sp e c ific  depending on program /service. In a ll cases 
fu rthe r In fo rm ation  should be obtained, regardless, before  
m aking a pp lica tion .

I The addresses are as cu rren t and loca l as cou ld  be determ ined  
from  availab le  resource m ateria ls. Som e may be outda ted  (l.e. 
federal program s based in Ottawa), o thers m ay have a m ore  local 
o r sp e c ific  address. In all cases the address g iven shou ld  provide 
in fo rm a tion  and o r d irec tions .
This handbook was intended to  be a s  flex ib le  and basic as 
possib le . As such it  covers a useful range o f those program s/ 
services available w ith o u t being  too ponderous o r con fus ing .
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The fo llow ing  is a lis t  o f Territo ria l and m unic ipa l organizations 
tha t may prove use fu l to  various businesses and Ind iv iduals in 
the  N orthwest Territo ries.
Chamber of Commerce:
N.W.T. —  (Yellow knife) Box 906, YK. 873-3131 
Y e llow kn ife  -  Box 906, YK. 873-3131 
Inuvlk and D is tric t — Box 1755, Inuvik, N.W.T.
Hay River — Box 1278, Hay River, 874-2565 
F rob isher Bay 
Keewatin, Rankin In le t 
Associations:
N.W.T. A v ia tion  C ounc il
N.W.T. H ote l A ssoc ia tion
N.W.T. Cham ber o f M ines, Box 2818 YK. 873-5281
"D ow n N o rth " Good Roads A sso c ia tion
Inuvik and D is tric t Av ia tion  C ouncil
N.W.T. M o to r T ransport Associa tion , Box 506 YK. 873-2831
Territo ria l Farmers A sso c ia tion
N.W.T. A ssoc ia tion  o f M un ic ipa lities , Box 1529 YK. 873-8359 
N.W.T. O u tfitte rs  A ssoc ia tion  
N.W.T. F isherm ans Federation
Travel Industry A ssoc ia tion  o f the N.W.T., Box 506 YK. 873-2122
N.W.T. C onstruc tion  A ssoc ia tion
Ins titu te  o f Chartered A ccoun tan ts  o f the  N.W.T.
N.W.T. A rts  and C ra fts  C ouncil 
C.G.A. A ssoc ia tion  o f the N.W.T.
B affin  Region Inu it A sso c ia tion  
Keewatin Inu it A ssoc ia tion  
K itikm eo t Inu it A ssoc ia tion
Northern A ir  T ransport Associa tion , Y e llow kn ife , 920-2985
N.W.T. Pub lic  W orks A ssoc ia tion
S now drift F isherm ans A ssocia tion
Hay River and Area Econom ic Developm ent C orporation,

Hay River 874-2400
YK Independent Cab Owners A ssoc ia tion  
N.W.T Hunters and Trappers A ssoc ia tion  
P rio rities  North
B affin  Regional H unters and Trappers A ssoc ia tion  
N.W.T. Lum ber Grade Stamp A sso c ia tion



FOREWORD
This handbook la pub lished by the G overnm ent o f the N.W.T., 
Departm ent of E conom ic Developm ent and Tourism , to  serve as a 
guide to  the  assistance program s w h ich  are available to  the 
N.W.T. business com m un ity , from  the  Territo ria l and Federal 
governm ents, and various o ther agencies. It is o rien ted 
particu la rly  to  the  needs o f the  sm all and m edium  sized enter­
prise; G overnm ent branches and program s w h ich  o ffe r d irec t se r­
vices and in fo rm ation  to  business are Included. Some regu latory 
and licens ing  fu n c tio n s  are a lso  Included. A b rie f d escrip tion  
accom panies each Service o r Program. The m ailing  address Is 
provided to  a ss is t the Interested person in con tac ting  the 
appropria te  governm ent departm ent o r agency.

If fu rth e r ass is tance  is required regarding th is  guide, please 
contact:

Sm all Business Developm ent Section 
C om m erce D ivision
D epartm ent of E conom ic Developm ent and Tourism  
2nd F loor Laing B u ild ing  
Yellow kn ife , N.W.T. X1A 2L9 
Telephone: (403) 873-7229



INTRODUCTION
This handbook w as  w ritte n  fo r the business owner, manager o r persons 
w ish ing  to  estab lish  a bus iness. Therefore, the  fo llo w in g  program s and ser­
vices have been organized to  answer the questions  bus iness people  ask 
most o fte n  about governm ent program s and services.
■ W hat advice can  I ge t in s ta rting  a new business?
■ W hat help  can I get in  financing  my business?
■ W hat Is available In the  areas o f research and developm ent, 

and innovatlonal incentives?
■ W hat assistance can I get in m arketing m y products?
■ W hat help Is there if I have to  a d ju s t to m a jo r m arket changes?
■ W hat special help  is available fo r spe c ific  o r s low -growth sectors?
■ W hat particu la r measures are available to  help  sm all business?
In response to each of these questions  the handbook describes financia l 
assistance programs and the range o f services provided by governm ent to  
business. It also ind icates the m ix o f assistance available, exp la ins  who is 
e lig ib le  and indicates where to con tac t fo r in fo rm a tion  o r app lica tion .
How to get information and assistance
There are 5 ways to  get the  in fo rm ation  you need, and to  obtain  help  In 
making your app lica tion :

1. Th is  handbook —  Services to  Business
2. Business Info rm ation  Centre Hot Line (Zenith 0-3200; o r (403) 425-7063)
3. Your Local Representatives o f the G.N.W.T. Departm ent o f Econom ic 

Developm ent and Tourism  (A.E.D.O.’s & B.D.O.’s)
4. The Federal Business Developm ent Bank in Ye llow kn ife
5. Local O ffices of the  app licab le  Governm ent Departm ents (i.e.: 

Regional E conom ic Expansion, Em ploym ent and Im m igration, Indus­
try, Trade and Com m erce)



INDEX
I. Financial Assistance Programs...................... 13
A. General Financial Aaalatanoe Program*
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1. Sm all Business Loans and Guarantees Fund
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L_Financial Assistance Programs
G.N.W.T. Small Business Loans and Guarantees Fund.
Nature
The G overnm ent of the  N.W.T. adm in is te rs  th is  Fund to provide  term  loans 
and loan guarantees to  business enterprises In the N.W.T. w here  the required 
c re d it o r o ther financia l ass is tance  is n o t available fro m  o ther sources on  rea­
sonab le  terms and con d itions . Loans and bank loan guarantees are lim ite d  to  
a m axim um  o f $100,000 and a te rm  of 15 years for th e  purposes of financ ing  
the  purchase, ins ta lla tion , renovation, im provem ent, or expansion o f equ ip­
m ent, Inventory, or p rem ises used or to  be used In carrying on a sm all busi­
ness enterprise .

Eligibility
New o r e x is ting  business in the N.W.T. w hose gross revenues do not exceed 
$1 m illio n  per year.

Address
S uperin tenden t of Econom ic Developm ent & Tourism , C am bridge Bay. 
F rob ish er Bay, Fort Sm ith , Inuvik, Rankin In le t or Secretary Sm all Business 
Loans & Guarantees Fund, Departm ent o f Econom ic D evelopm ent and 
Tourism , Yellowknife, N.W.T.

Eskimo Loan Fund (E.L.F.)
Eskimo Economic Development Contributions (E.E.D.C.)
Nature
This program provides fund ing  fo r  d irect loans and loan  guarantees fo r com ­
m ercia l enterprises operated by Inu it o r Inu it con tro lle d  organizations. Pur­
poses include e s tab lishm ent of com m erc ia l business, add itiona l w orking  cap­
ita l to e x is ting  businesses, bu ild ing  construc tion , purchase o r renovation, 
purchase of vehicles and a ircra ft to  be used fo r  com m ercia l purposes. 
E.E.D.C. grants may be granted in  con junction  w ith E.L.F. loans. There is  no 
p rescribed lim it for co n trib u tio n s , each case w ill be  decided on its  own 
m erits.

Eligibility
Eskim os, Eskim o cooperatives, com pan ies etc. 

Address
Secretary, Eskim o Loan Fund A dvisory Board, Departm ent o f Econom ic 
Developm ent and Tourism , GNWT, Yellow kn ife, N.W.T. X1A 2L9 or 
Superintendent, Departm ent of E conom ic D evelopm ent & Tourism  Govern­
m ent o f the N.W.T., F rob isher Bay, Cambridge Bay, Rankin In le t, Fort S m ith
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Interim Subsidiary Agreement (Q.D.A.)

Nature
The G.D.A. Program provides, through subsid iary  agreem ents, a h igher stan­
dard  of liv ing , q ua lity  o f life  and equality  o f o pp o rtu n ity  for northern  residents. 
U sing  the  com bined funding sources o f the G.N.W.T., D.R.E.E. and D.I.A.N.D. 
th e  G.D.A. currently  finances subsid ia ry  agreement p ro jec ts  and programs In 
th e  fo llow ing  areas:
Tourism ; P rom otion and Development
Renewable Resources; In te rsettlem ent Trade, Fur W ild life  and Fisheries,
Forest M arketing  s tudy
Jo b  Rotation; P ilo t Projects
C om m un ity  Based Planning
Econom ic Developm ent Strategy
A dm in is tra tio n  and Review.

Eligibility
N.W.T. res idents  and businesses p lanning to e s tab lish  or expand operation in 
th is  area.

Address
D epartm ent of Econom ic Developm ent and Tourism , Government o f  the 
N.W.T., Y e llow kn ife , N.W.T. X1A 2L9 or Department o f Regional Econom ic Ex­
pansion (D.R.E.E.), Government o f Canada, P.O. Box 6100, Yellow kn ife, N.W.T. 
X1A 1C0. Telephone 873-6225.

Assistance to Industry (G.N.W.T.)
Nature
T h is  program is designed to provide con tribu tion s  to  private businesses,um ­
b re lla  organizations and to governm ent p ro jects  destined fo r private ow ner­
sh ip . There is an e lem ent of fle x ib ility  to  meet requirem ents fo r im m ediate in­
te rim  financing, seed capital, o r funds to  com p lem ent developm ent loans.

Eligibility
N.W.T. residents and businesses p lanning to estab lish  or expand operation in 
th is  area.

Address
Com m erce D ivision, Department of Econom ic Developm ent and Tourism , 
Governm ent of the N.W.T., Yellow kn ife , N.W.T. X1A 2L9. Telephone (403) 
873-7229.
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Special Agricultural Rural Development Agreement (Special ARDA)
Nature
T h is  jo in t federa l-te rrito ria l program  can provide financ ia l con tribu tion s  and 
o th e r ass is tance to  p ro jec ts  w hich  create new jobs, increase incom e and im ­
prove liv ing  cond itions  o f res idents  of the  N orthw est Territo ries, particu la rly  
those o f Indian o r Inu it ancestry. Types o f e lig ib le  p ro jec ts  inc lude  com m er­
c ia l businesses resource harvesting, tra in ing and specia l m easures needed to 
he lp  people take advantage of jo b  opportun ities. For com m erc ia l projects 
co n trib u tio n s  of up to 50%  of the costs may be provided.

Eligibility
F o r com m ercia l p ro jec ts  a m a jority  o f em ployees m ust be o f Indian o r Inu it an­
cestry. V ia b ility  o f the proposal is  a strong considera tion . P rio rity  is  given to 
p roposa ls  incorporating  Native entrepreneurship.

Address
Superintendent, Departm ent of Econom ic Developm ent and Tourism , Govern­
m ent of the  N.W.T., Fort S m ith , Inuvik, Rankin Inlet, F rob isher Bay, Cam bridge 
Bay, N.W.T. or Manager, D epartm ent of Regional E conom ic Expansion, P.O. 
B ox 6100, Yellow kn ife , N.W.T. X1A 1C0 o r Co-Secretary, Special/ARDA, 
D epartm ent o f Econom ic Developm ent and Tourism , Yellow kn ife , N.W.T. X1A 
2L9. Telephone (403) 873-7516.

Regional Development Incentive Program (R.D.I.P.)
Nature
The Federal Governm ent provides incentive con tribu tion s  and loan guaran­
tees to ce rta in  m anufacturing  and processing  businesses w illin g  to  establish, 
expand o r modernize th e ir fa c ilit ie s . Incentives depend on size and nature of 
the  project. M ost m anufacturing  and processing  industries  may q ua lify  fo r 
c o n trib u tio n s  and loan guarantees. Certain new com m erc ia l fa c ilit ie s  may 
q ua lify  fo r loan guarantees only.

Eligibility
Firm s p lanning to estab lish, expand or modernize m anufacturing  o r process­
ing  fa c ilit ie s  may qua lify  fo r incentives. Loan guarantees may be available to 
certa in  com m erc ia l p ro jec ts  inc lud ing  business o ffices , w arehousing and 
fre igh t handling  fa c ilit ie s , shopp ing  centres, hote ls  o r m ote ls, convention, 
recreation and research fac ilit ies .

Address
D epartm ent of Regional E conom ic Expansion, 10th Floor, Precambrian 
B uild ing , P.O. Bag 6100, Yellow kn ife , N.W.T. X1A 1C0. Telephone (403) 
873-6225. Л



Commercial Bank Financing.
Nature
Provides financ ia l Service through Banks and o th er tra d ition a l financ ia l in s t i­
tu tions . These services are provided fo r a m u ltitu de  of purposes to  a broad 
cross section  o f the population ind iv idua lly  or in bus iness enterprises. These 
sources o f financ ing  m ust be approached in it ia lly  since many governm ent f i ­
nancial services require tha t bank re fusals be obtained before an a pp lica tio n  
w ill be considered.

Eligibility
Ind iv iduals and Business Enterprises 

Address
C ontact a Chartered Bank.

Federal Business Development Bank
Nature
Extends F inancia l Assis tance to  new or e x is ting  bus iness of a lm os t every 
type in Canada w h ich  do not have o th e r sources of financ ing  available to  them  
on reasonable term s and con d itio ns . Management Services provided to  help 
improve m anagem ent sk ills ; sem inars conducted in sm alle r centres to  m eet 
the needs o f the owners and managers of small businesses; sponsors and 
supports con ferences to prom ote good m anagem ent practices; develops 
management tra in ing  courses fo r d is tr ib u tio n  to prov incia l educa tion  a u th o ri­
ties. In fo rm ation  Services pub lishes and d is trib u te s  bookle ts  on a w ide range 
of top ics  perta in ing  to  sm all business; d is trib u te s  b u lle tin s  on bus iness at 
branch o ffices  w ith  a variety of p ub lica tio n s  on sm all business m anagem ent.

Eligibility
Financing availab le  to  m ost Canadian com panies (w ith em phasis on the 
needs of the  sm all business) by means of loans, loan guarantees, equ ity  f in a n ­
c ing  o r leasing, o r by any com b ina tion  of these m ethods.
Ranges in size from  a few  thousand do lla rs  upward. Business may obta in  
FBDB assistance on more than one occasion  If they m eet its  requirem ent.

Address
Federal Business Developm ent Bank, 5202 Franklin Avenue, Y e llow kn ife , 
N.W.T. Telephone (403) 873-3565.
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Indian Economic Development Fund
Nature
The program provides advice, assistance and financ ia l support in the  fie ld  o f 
econom ic developm ent to  Indian people, ind iv idua lly  o r groups. F inancia l 
support in the  form  o f an accoun tab le  con tribu tion  may be made availab le  fo r 
socio-econom ic research and p lanning fo r business developm ent, in such 
item s as cap ita l cos ts , e qu ity  and techn ica l costs. F inancing  in the  form  o f 
d ire c t and loan guarantees a lso  form  part o f the  program , on a last resort 
basis.

Eligibility
The program ’s prim ary mandate is to  deal w ith  s ta tus  (Treaty) Indians e ithe r 
ind iv idua lly  o r as a group. The program can partic ipa te  w ith  non-status In­
d ians where com m un ity  based issues are involved, and where it can be estab­
lished that s ig n ifica n t m ean ingfu l benefits  w ill accrue to  s ta tus  Indians.

Address
Econom ic Developm ent S ection , Indian and Inu it A ffa irs  Program, P.O. Box 
2760, Yellow kn ife , N.W.T. Te lephone 920-8281 o r P.O. Bag Service No. 1, 
Inuvik, N.W.T. Telephone 979-7227.

Canada Community Development Program (CCDP)
Nature
The CCDP is  designed to  a llow  com m un ities to  undertake p ro jects  o f lasting  
value w hich  a lso have the b en e fit o f supply ing  work to  persons who w ou ld  not 
o therw ise  be em ployed.

Address
Canada Em ploym ent and Im m igra tion , Bag Service 1170, Y ellow kn ife , N.W.T. 
Telephone (403) 920-8411 o r Canada Em ploym ent and Im m igration  C om m is­
s ion, Room 610 M anu life  B u ild ing , 10055 -106  Street, Edm onton, A lberta  T5J 
2Y2. Telephone (403) 425-4582.



Enterprise Development Program
Nature
The EDP Is prim arily designed to  ass is t sm all and m edium sized firm s  under­
taking re latively high risk  innovative o r ad justm ent p ro jects . EDP provides 
support by sharing p ro je c t cos ts  or provid ing  insurance on term  loans on a 
last resort basis. Assis tance is available in several forms.

Eligibility
Requirem ents bas ica lly  relate to  the natures and v ia b ility  o f the  pro ject, the v i­
a b ility  o f the a pp lica n t’s business operation, the need fo r ass is tance  and the 
nature o f the industry  involved.

Address
D epartm ent of Industry, Trade and Commerce, A lberta  and N.W.T. Region, 500 
M acDonald Place, 9939 Jasper Avenue, Edm onton, A lberta  T5J 2W8.

Special Assistance to General and Special Trade Contractors
Nature
The program  provides an extension  o f EDP loan insurance and o ther benefits  
to  general and specia l trade con tracto rs , especia lly  those w ho w ant to  im ­
prove th e ir pos ition  on the in te rnationa l m arket and who are in te rested in  con­
s tru c tin g  turn-key operations.

Address
E nterprise  Developm ent Board, Departm ent o f Industry, Trade and Com ­
merce, 235 Queen St., Ottawa, O ntario  K1A 0H5.



Design Assistance to Business
Nature
Design Canada program s encourage Canadian des ign  and p roduct develop­
m ent through m anagem ent tra in ing, technica l assistance, in fo rm a tion  sem i­
nars and developm ent o f the design professions. The program  provides a con­
fiden tia l d irectory  o f designers, design research, financia l ass is tance  fo r de­
s ign education, advisory services and prom otion , re cogn ition  and awards fo r 
design. Short courses in m anagem ent tra in ing  are availab le  to  executives re­
spons ib le  fo r design po licy  and activ ity .

Eligibility
Sm all and m edium  sized Canadian businesses interested in  product develop­
m ent and im provem ent.

Address
Design Canada • 62, D epartm ent o f Industry, Trade and Com m erce, Ottawa, 
O ntario  K1A 0H5.

Regional Development Incentives for Designated Regions
Nature
The departm ent o ffe rs  cash incentives to firm s  tha t e s tab lish , expand o r m od­
ernize fa c ilit ie s  In designated regions. M ost m anufacturing  and p rocessing  in ­
dustries  are e lig ib le  fo r the developm ent incentives and loan guarantees. 
Developm ent incentives, usua lly  in the  form  o f o u trig h t grants, are available. 
The Departm ent guarantees loans made to  firm s  in o rder to  help  them  obtain  
favourable financing  term s.

Address
Industria l Incentives Branch, Departm ent o f Regional Econom ic Expansion, 
Ottawa, O ntario  K1A 0M4.
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Special Investment Tax Credit for Areas of Greatest Disparity
Nature
This program is aim ed at the  areas o f greatest d isparity  and covers 5%  o f the 
popula tion  o f Canada. The tax c re d it Is 50%  o f the e lig ib le  cap ita l cos t o f as­
sets acquired p rim arily  to  m anufacture and process products.

Address
Industria l Incentives Branch, Department o f Regional Econom ic Expansion 
Ottawa, O ntario  K1A 0M4.

Small Business Loans Act
Nature
The departm ent o f Industry, Trade and Com m erce guarantees loans made to 
sm all businesses whose g ross annual incom e does not exceed $1.5 m illio n  
during the year in w hich  the  loan is made or, in the case o f a new firm , if the 
established incom e in the f irs t financ ia l period (at least 55 weeks) does not ex­
ceed $1.5 m illion .

Address
Bank Manager or The Departm ent o f Industry, Trade and Commerce, 235 
Queen St., Ottawa, O ntario  K1A 0H5.
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Nature
Financia l assistance may be provided to  groups or Ind iv iduals w ho w ish  to  
live o ff the land, and fo llo w  the ir trad itiona l lifesty le .

Eligibility
Holders o f N.W.T. general hunting  licenses w ho are res idents  In the N.W.T. 

Address
Departm ent of Renewable Resources, N.W.T. W ild life  Service, G overnm ent of 
the N.W.T., Yellow kn ife , N.W.T. X1A 2L9.

Outpost Camps Assistance

Trappers Assistance Program
Nature
This program is designed to  provide loans to  trappers fo r o u tfitt in g  o f the 
com ing  season 's ac tiv itie s  and to  ass is t trappers to reach th e ir areas. M axi­
mum loan available is $1,500 per trapper.

Eligibility
H olders of N.W.T. general hunting  licenses who are res idents  in the  N.W.T. 

Address
Departm ent o f Renewable Resources, N.W.T. W ild life  Service, Governm ent of 
the N.W.T., Y ellow kn ife , N.W.T. X1A 2L9.



Trappers Incentive Grants
Nature
This program Is designed to  ass is t trappers by p rov id ing  a fu r  subsidy at the 
beg inn ing  o f the trapp ing season, ca lcu la ted  on the  previous seasons fu r 
sales.

Eligibility
Holders o f N.W.T. general hun ting  licenses w ho are res idents  in the  N.W.T. 

Address
Departm ent o f Renewable Resources, N.W.T. W ild life  Service, Governm ent o f 
the N.W.T., Y e llow kn ife , N.W.T. X1A 2L9.

Arts and Crafts Service
Small Business Development Section
Commerce Division, G.N.W.T.
Nature
The Small Business Developm ent Section  o f the GNW T Com m erce D ivis ion 
supports  the  A rts and C ra ft Industry  through the  prov is ion  o f advice and ass is ­
tance In o pportun ity  awareness, p ro jec t and p roduct developm ent, and pro­
vides a lia ison between producer and consum er and between the various o r­
ganizations involved in  the industry . The em phasis fo r developm ent encour­
ages a rtis ts  and cra ftsm en to  m eet the ir needs th rough  th e ir own organiza­
tions.

Eligibility
A ll a rtis ts  and cra ftsm en in the N.W.T.

Address
A rts  and C ra fts O ffice r, Small Business Developm ent Section , Com m erce 
D ivis ion , Departm ent o f Econom ic Developm ent and Tourism , Governm ent o f 
the N.W.T., Y e llow kn ife , N.W.T. X1A 2L9, 873-7362.
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Fisheries Improvement Loans
Nature
The Federal G overnm ent guarantees loans made to  Fisherm en by chartered 
banks and o ther approved lenders fo r a w ide range of fishe ries  Im provem ent 
pro jects. Loans can be guaranteed for:
Purchase and/or con s truc tion  o f vessels and equ ipm ent.
M ajor repair o r overhaul o f vessels.
C onstruc tion , repair, o r a lte ra tion  of bu ild ings  required by a prim ary fish ing  
enterprise.
Developm ent and im provem ent o f a fish ing  enterprise.

Eligibility
Fisherm en and owners o f fish ing  vessels and b u ild in g s  involved in fish ing  
enterprises.

Address
Departm ent o f F isheries and Oceans, G overnm ent of Canada, P.O. Box 2310, 
Y e llow nife , N.W.T. Telephone (403) 873-5831.

Fishing Vessel Insurance
Nature
The fish ing  Vessel Insurance Plan provides low co s t insurance fo r f ish in g  ves­
sels. The plan provides to ta l o r partia l loss coverage of vessels based on ap­
praised value of the  hu ll and m achinery. Prem ium rates depend on the con­
s truc tion , con d itio n , age and equ ipm ent o f each vessel, q ua lifica tio n s  o f the 
crew, previous fishe rm en ’s insurance-risk record, types o f fish ing  a c tiv itie s  in 
w hich  the vessel engages and its  area o f operations. E lec tron ic  Equipm ent 
may a lso be covered as well as th ird  party c o llis io n  lia b ility  fo r add itiona l 
prem ium .

Eligibility
Owners of Canadian vessels w ith  a value of $500.00 o r more w hich  are in­
volved in a com m ercia l fishery.

Address
Department o f F isheries and Oceans, Governm ent of Canada, Box 1008, Hay 
River, N.W.T. X0E 0R0. Telephone (403) 874-2334.



Small Craft Harboura
Nature
Th is  program is in tended to  ass is t exis ting  to u ris ts  resort opera tions  w h ich  
are recognized as main econom ic a ctiv itie s  w ith in  th e ir im m ediate com m un i­
ties, where con s tru c tio n  of fa c ilit ie s  w ill have a s tim u la tin g  e ffe c t on the de­
velopm ent o f a to u ris t industry , or where loca tion  provides access to  national 
h is to ric  s ites. The program Is a lso available fo r the co n s tru c tio n  o f com m er­
c ia l fish ing  w harf fac ilit ies .
Funds may be provided fo r new w harfs  and/or launch ing  ram ps as an In itia l 
and one tim e  expenditu re . The m axim um  expend itu re  is $15,000.00.

Eligibility
Local a u tho rities  o r operators of e lig ib le  to u ris t fa c ilit ie s .

Address
Departm ent o f F isheries and Oceans, Governm ent o f Canada, P.O. Box 2310 
Y ellow kn ife , N.W.T. Te lephone (403) 873-5831.

Financial Assistance for Film Programs
Nature
To fos te r and prom ote  the  developm ent o f a feature f ilm  industry  in Canada. 
To develop a ll types o f expertise  in f ilm  productions fo r  theatres. F inancia l as­
s istance can be in the form  o f d irec t investm ent awards or loans.

Eligibility
feature film s, Canadian feature film  p roductions  and Canadian pro-

Filrn Developm ent Corporation, P.O. Box 71, Tour de la Bourse 
Quebec H4Z 1A8. Telephone (514) 283-6363.
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Prospectors Assistance
Nature
This program Is in tended to  encourage the search fo r m inerals In the  N.W.T. 
and Yukon. The Prospectors A ssis tance  Board provides assistance through 
service con trac ts  w ith  e lig ib le  prospectors, it inc ludes advance paym ents at 
the  beginn ing o f the  season to  a m axim um  o f $3,500.00 grant; travel co s t may 
not exceed $2,000 and o th e r cos ts  $500.00. Each co n trac to r may a lso  receive 
io  тгво assays.

Eligibility
Anyone 21 years and over.

Address
Departm ent of Indian A ffa irs  and Northern Developm ent, Box 1500, Yellow- 
ĸm te, N.W.T. X2A 2R3.

Canada Council Grants
Nature
ĩ í , e Canada C ouncil provides ass is tance  to  ind iv idua ls  and organizations in- 
A r t ïed î rï e Pe rf° rm ,n9 and v isual a rts  and related p ub lica tions. Perform ing 
A rts  — A rts  organ iza tions may receive grants toward th e ir operating co s ts  or 
specia i p ro jects . Subsid ies, techn ica l assistance and support s e ^ í^ e s a æ  
a lso  provided to  encourage tou ring  by a rtis ts  and com panies. V isual A rts  — 
Grants are awarded to  p ub lic  ga lle ries, ga lleries operated by pro fess iona l ar-
anH^wWoft VD°lĸ i ih0*?8 and p rofess iona l Independent producers in bo th  film  
and video. Pub lica tions — A ssis tance  is provided to  m a jo rity  Canadian-
erTaïsSciatlons9 h° U8eS’ ^  ^  periodicals ®nd national publish- 

Eligibility
Ind iv iduals and organ iza tions involved in the developm ent, perform ance and encouragem ent o f the arts in Canada. perform ance, ana

Address
Canada C ouncil, O ttawa, O ntario  K1A 5G5.



Fashion Design Assistance Program (FDAP)
Nature
The Fashion Design A ss is tance  Program is intended to  advance the develop* 
m ent o f Canadian fash ion  ta le n t and to s trengthen  the innovative fash ion  de­
sign poten tia l in the Canadian tex tiles  and apparel industries. The program 
prom otes the recogn ition  o f Canadian des igners both at home and abroad, 
and encourages the acceptance of Canadian fash ion  design  in dom estic  and 
in ternationa l markets.

Eligibility
Canadian Fashion industry.

Address
Fashion/Canada, Departm ent o f Industry, Trade and Com m erce, O ttawa, On­
tario  K1A 0H5. Telephone (513) 995-6287.

Canada Mortgage and Housing Corporation
Nature
CMHC is  a federal crown corpo ra tion  in charge o f adm in iste ring  the National 
H ousing A ct. Federal ass is tance  fo r home ownersh ip  housing and rental pro­
je c ts  b u ilt by private entrepreneurs is provided through a system  o f m ortgage 
insurance. Under th is  arrangem ent, loans are advanced by private approved 
lenders and a guarantee on th e ir investm ent is provided by CMHC. Borrowers 
can usually  obta in  a longer repaym ent period and a low er rate o f in te rest than 
is ava ilab le  in the conven tiona l lending fie ld . D irect loans are a lso  made fo r 
home ow nersh ip  where ass is tance  is not ava ilab le  from the approved lenders.

Eligibility
Insured m ortgage loans are norm ally available to  ind iv idual hom e-owner a p p li­
cants, to  bu ilders con s truc ting  houses, and to som e specia l g roups such as 
cooperative housing  associa tions. A lso  availab le  fo r e x is ting  housing  w hich  
the purchaser in tends to occupy. D irect loans are usually  oniy available in 
sm all tow ns, rural areas, and o ther rem ote parts o f Canada not norm ally ser­
viced by approved lenders.

Address
Canada M ortgage and H ousing Corporation, Box 2460, Ye llow kn ife , N.W.T. 
X1A 2P8. Telephone 873-2637.
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Price Support for Fish
Nature
The F isheries Price Support Board is responsib le  fo r Investigating  and re com ­
m ending appropria te  action  to support p rices of fishe ries  p roducts  where de­
c line s  have been experienced. T h is  is an a ttem pt to  p ro tect fisherm en aga ins t 
sharp dec lines  in p rices and consequent loss o f incom e due to  causes 
beyond th e ir con tro l. The Board is  em powered to  purchase fishe ries  p roducts  
at prescribed prices o r pay d e fic iency  paym ents to  producers o f fishery pro ­
d uc ts  equal to  the d iffe rence  between a prescribed price  and the  average 
price at w h ich  such p roducts  are sold. The defic iency  paym ents are made 
through the Fresh W ater F ish M arketing Corporation.

Eligibility
Fisherm en and producers o f F ishery products.

Address
Departm ent o f F isheries and Oceans, G overnm ent o f Canada, P.O. Box 2310, 
Ye llow kn ife , N.W.T.

Feed Freight Assistance.
Nature
A rate of ass is tance  o f $50.00 per m etric  tonne on the m ovem ent o f e lig ib le  
feed grains from  the Prairie Region to a ll d es tina tions  in the  N orthwest T e rri­
to ries  is available through th is  program.

Eligibility 
Any N.W.T. Farmer.

Address
Mr. G. R. de Cotret, D irec to r General, Program C o-ordinator, Box 177, S now ­
don S tation, M ontreal, Quebec H3X 3T4. Te lephone (514) 283-7505.
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Export Development Corporation (EDC)
Nature
Iri!.ESSrl?el[!lop« ent ?°rPorat,on le a federally owned commercial enter- 
Ï I Î f » i hat ,??>v,dee fln*nclal facilities to assist Canada's export trade. It has

»ТГаГеГ̂ Го',Ь,:Г.Св " d0eB ,h" Ь' ’- “'"S'"ГГЛГ,
Eligibility
Canadian Business and Industry. 

Address
Export Developm ent C orpora tion, W estern Region O ffice , Suite  1030 One 
688-8658 entre ’ 505 Burrard S tre e t’ Vancouver- B.C. V7X 1M5. Telephone (604)

Program for Export Market Development.
Nature
L n n  m ? £ ra*m P/°uides ln ,cen tives fo r Canadian firm s  to  e n ter o r expand for-?i?inn Дго! S' * 8ta.esJwlth the  business com m un ity  the financ ia l risk o f en­
tering  fore ign  m arkets by provid ing  con tribu tion s  of up to  50% o f the cos ts  in-
а П с Ы в у е Г  ° ln t°  " eW m arke ' 5' The are repayaW eTAales

Eligibility
Dort m T rk e t f  SUppl,er o f 900ds and services in te rested in developing new ex-

Address
Departm ent o f Industry, Trade and Commerce, A lberta  and N.W.T. Reaion 500 
MacDonald Place, 9939 Jasper Avenue, Edm onton, A lberta  T5J 2W8.
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II. Research Development and Information; Programs and Services________________
Statistical Information Service
Nature
On request, th e  bureau w ill provide s ta tis tica l in fo rm a tion  provided m aterials 
are readily available and no m ajor s taff e ffo rt is required. P ub lica tions are also 
availab le  at nom inal cost.

Eligibility 
No res tric tions .

Address
Bureau of S ta tis tics , G overnm ent of N.W.T., Yellow kn ife , N.W.T. X1A 2L9.

Technical Information Service
Nature
The T.I.S. provides ass is tance to  industry  through fou r inter-reiated programs: 
S c ience  and Techno log ica l Advisory Service — o ffe rs  ass is tance  to com ­
pan ies to  im prove th e ir technical expertise  and e ffic ien cy . M anufacturing  sc i­
ences and Techno logy service — ass is ts  w ith  p roduction  and p roductiv ity  im­
provem ent. Technica l Awareness Service — keeps industry  aware o f techno­
log ica l developm ents pertinent to  the ir in te rests . Science and Engineering 
S tuden t Program — o ffe rs  aid to  industries  in p ro je c t work.

Address
Techn ica l In fo rm ation  Service, National Research C ouncil o f Canada, Mon­
trea l Road, Bu ild ing  M-55, Ottawa, O ntario  K1A 0S3. Telephone (613) 993-1753.
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Nature
This is  Canada’s foca l p o in t for s to rin g  and re triev ing  sc ie n tif ic  and techn ica l 
info rm ation . T h is  know ledge is derived from  m illio n s  o f re ference sources 
conta ined in an outs tand ing  library  and a com p ute r tha t is fed  data from  
Canada, U.S.A. and Europe. CISTI can provide regular reports, on-line access 
to  its  own com p ute r and cop ies o f the m ateria l in its  library.

Eligibility
Anyone with a  need fo r s c ie n tif ic  and techn ica l in fo rm ation .

Address
Canada Ins titu te  fo r S c ie n tific  and Technica l in fo rm ation , M ontreal Road, 
O ttawa, O ntario K1A 0S2. Te lephone (613) 993-1600.

Canada Inetltute for Scientific and Technical Information (CISTI)

Canada Patent Office
Nature
The Canada P atent O ffice  adm in iste rs  the  Patent A c t w h ich  g ran ts  a 17 year 
exc lus ive  r ig h t to  an inven to r to  make use and se ll his o r her invention  in 
Canada. In re turn  fo r th is  right, th e  Inventor is  required to  make p ub lic  a  fu ll 
descrip tion  o f the  invention . The Patent O ffice  L ibrary con ta ins  in fo rm ation  
on Canadian and Foreign patents, in te rnationa l jo u rn a ls  and b u lle tin s . A 
w eekly pub lica tion  w ith  b rie f d escrip tio ns  of inventions patented is  available. 
Copies o f patents  are o ffe red  fo r sale through M icro M edia Ltd., 165 H o te l de 
ville, H u ll, Quebec J8X BX2.

Eligibility
Any interested parties.

Address
Canada Patent O ffice , C onsum er and C orporate A ffa irs  Canada, Place du Por­
tage, Ottawa, O n tario  K1A 0C9.
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Canadian Patenta and Development Limited (CPDL)
Nature
Canadian Patents a nd  Developm ent L im ited  is  a C rown C orpora tion  responsi­
b le  fo r arranging th e  com m ercia l e xp lo ita tio n  o f inventions  a ris ing  from  gov­
e rnm ent funded research carried out by governm ent departm ents, univer­
s itie s  and  pub lic  research in s titu tio n s , in  th is  capacity, CPDL screens d is c lo ­
sures fro m  its  various sources, and arranges to  patent those  deemed to  have 
com m erc ia l po ten tia l.

Eligibility
Businessm en interested in  techno logy that is  available through the CPDL. 

Address
L icens ing  Existing Inventions, Canadian Patents and Developm ent L im ited, 
275 S later Street, O ttawa, O ntario  K1A 0R3. Telephone (613) 996-5736.

Trade Marks Office
Nature
T he Trade Marks O ffice  adm in iste rs  the Trade Mark A c t w h ich  gives an owner 
a  renewable 15 year m onopo ly  on use o f a tradem ark app lied  to  wares o r ser­
vices. T he  Trade M ark Search Room m a inta ins records o f registered trade 
marks, pending and refused app lica tions fo r  reg is tra tion , and Registered 
Users licensed  by trade  m ark owners to  use th e ir marks. A w eekly pub lica tion  
is  available by subscrip tion  w h ich  sum m arizes the above in fo rm ation , notices 
and  o ther Items.

Eligibility
A n y  Interested parties.

Address
Trade M arks O ffice, Consum er and C orporate A ffa irs  Canada, Place du Por­
tage, O ttawa, O ntario  K1A 0C9.
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Nature
This program is  intended to  encourage research and deve lopm ent of new  and 
im proved processes and equ ipm ent w h ich  w ill reduce energy c on sum p tio n  in 
industry  and ensure the w ide st poss ib le  use o f th is  techno logy. Th is  program 
may con tribu te  up to  50%  of the to ta l estim ated cos t o f approved pro jects.

Eligibility
A ll Canadian C om panies, consu lting  firm s, trade and research associa tions, 
form al and in fo rm a l g roup ings o f com panies and ind iv iduals .

Address
Departm ent o f Industry Trade and Commerce, A lberta  and N.W.T. Region, 500 
MacDonald Place, 9939 Jasper Ave., Edm onton, A lberta  T5J 2W8. Telephone 
Zenith  83200.

Industry Energy Research and Development Program

International Bureau
Nature
Pro jects and im proves the  access of Canadian goods to  export m arkets. Sup­
p lies de ta ils  on rates o f duty, im port res tric tions , docum en ta tion  requ ire ­
ments, and o th e r fore ign  governm ent measures a ffe c tin g  Canadian exports. 
Provides in fo rm ation  on econom ic and trading con d itio n s  in a ll parts o f the 
w orld  and assistance in p lanning v is its  to  foreign m arkets.

Eligibility 
Canadian exporters.

Address
Departm ent o f Industry, Trade and Com m erce, 500 MacDonald Place, 9939 
Jasper Ave., Edm onton, A lberta  T5J 2W8. Telephone (403) 420-2944.



Computer Aided Deeign (CAD)
Nature
This program  develops and prom otes the use of com p ute r aids in  bu ild ing  de­
sign. Softw are  developm ent em phasis has been on in teractive  a lphanum eric  
and graph ic in te rfaces tha t make the system  easier to  use by non-com puter- 
orientated b u ild in g  designers.

Eligibility
C onsu ltan ts  and bu ild in g  designers.

Address
CAD Centre, Pub lic  W orks Canada, R iverside Drive, O ttawa, O n ta rio  K1A 0M2.

Cooperative Projects with Industry (COPI)
Nature
This program is  designed to  a ss is t in the  transfer o f research re su lts  from  fed ­
eral governm ent laboratories to  s itu a tio ns  where there are im portan t o pp o rtu ­
n ities  fo r Canadians industria l e xp lo ita tio n . Presently p a rtic ipa ting  Depart­
m ents are C om m unica tions; Energy, M ines and Resources; Environm ent; 
F isheries and Oceans and A gricu ltu re . The governm ent p rov ides assistance 
in develop ing  new p roducts  from  governm ent research results.

Eligibility
Projects are ide n tifie d  by the departm ent concerned and have con trac ts  o f­
fered to  Canadian com panies having appropriate developm ent a nd  m arketing 
capab ilities .

Address
C ontact O ffice  o f partic ipa ting  departm ent in your area.
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Unsolicited Proposals Program
Nature
The u nso lic ited  Proposals Program perm its  the  governm ent to  respond 
prom ptly  and co n s is te n tly  to  sound and unique unso lic ited  proposals from  
the private se c to r in support o f governm ent science  and techno logy m iss ions. 
The a im s o f the program  are to  encourage industry  to  con tribu te  to the  accom ­
p lishm ent o f governm ent goals and to  increase governm ents apprecia tion  o f 
Canadian ind u stry  capab ilities . In o rder to  be accepted in p rinc ip le , an unso ­
lic ited  proposal m ust m eet the fo llo w in g  crite ria : the proposal m ust be spo n ­
sored by a departm ent, the  proposal m ust be judged to  have s c ie n tif ic  m erit 
and to  be techn ica lly  feas ib le , and the  proposal m ust be judged to  be unique 
by the Science Centre.

Eligibility
Any Canadian f irm  capable o f perfo rm ing the  proposed activ ity .

Address
Science Center, D epartm ent o f Supp ly and Services, O ttawa, O ntario  K1A 0S6. 
Telephone (819) 997-6368.

Support for Research and Innovation
Nature
A group o f researchers was organized to  increase resources availab le  to  in ­
dustry fo r  specia lized research and the  p rovis ion  o f techn ica l advice. C lien ts  
pay fu ll cos ts  of research. Advice on governm ent assistance to  business p ro ­
grams is  a lso  available.

Eligibility
A ll in te rested parties.

Address
Professor R. E. Chant, D irector, O ffice  of industria l Research, U niversity o f 
M anitoba, W inn ipeg, M anitoba R3T 2N2. Telephone (204) 474-9463.
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Nature
S ta tis tic s  Canada has a national re sp o n s ib ility  fo r co lle c tin g  and pub lish ing  
s ta tis tica l In fo rm ation  needed by governm ents, Industry and th e  general 
p ub lic  to  understand Canadian soc ia l and econom ic  co n d itio n s . A free  
cata logue  lis tin g  a ll p ub lica tions  is  available on request. Data are pub lished 
m onth ly, quarte rly  and annually, depending on top ic . A  great deal o f th is  In fo r­
m ation is  o f d ire c t use to  ind iv idual firm s  in m arket s tud ies  and o th e r types o f 
business research. Stats Canada can provide data keyed to  an enquirers 
spe c ific  bus iness in fo rm a tion  needs as w e ll as what in fo rm a tion  is  available 
and how it  can be best u tilized .

Eligibility
Business, industry, the p u b lic  and governm ent.

Address
S ta tis tic s  Canada, 215,11010 -101 St., Edm onton, A lbertaT5H  4C5. Telephone 
420-3027.

Statistics Canada — Business Statistics

Machinery Program
Nature
This program provides fo r the  rem ission  o f custom  d u ties  on im ports  of m a­
chinery n o t m anufactured in  Canada but o f v ita l Im portance to  the  firm .

Address
M achinery and Equ ipm ent Advisory Board, Departm ent o f Industry, Trade and 
Com m erce, 235 Queen St., O ttawa, O ntario  K1A 0H5.



Nature
Through th is  program th e  N ational Research C ouncil analyzes research pro­
jec ts  subm itted  b y  industry  and shares the c o s t o f se lected research p ro jects . 
The ob jective  Is to  increase research In Canada in s itu a tio ns  w here it  leads to  
high business e ffe ctiven ess  w ith  econom ic b en e fits  to  Canada.

Eligibility
Incorporated com panies e ith e r p rov inc ia lly  o r federa lly  engaged In a c tiv itie s  
based to  a s ign ifica n t e x te n t on techno logy derived from  the phys ica l and life  
sciences and eng ineering .

Address
General Manager, Industria l Research A ssis tance  Program, N ational Re­
search Council, Montreal Road, Ottawa, O ntario  K1A 0R6. Telephone 
993-0331.

Industrial Research Assistance Program (IRAP)

Pilot Industry Laboratory Program (PILP)
Nature
This is a shared-cost program  between the N ational Research C ounc il (NRC) 
laboratories and ind u stria l firm s.

Address
National Research C ouncil, M ontreal Road, O ttawa, O ntario  K1A 0R6.



Nature
S ta tis tic s  Canada has a national re sp o n s ib ility  fo r c o lle c tin g  and p ub lish ing  
s ta tis tica l in fo rm ation  needed by governm ents, industry  and the  general 
public  to  understand Canadian soc ia l and econom ic  con d itio ns . A free 
cata logue lis tin g  a ll p ub lica tio n s  is  available on request. Data are pub lished 
m onthly, quarterly  and annua lly, depending o n  top ic. A  great deal o f th is  In fo r­
m ation is  o f d ire c t use to  ind iv idual firm s  In m arket s tu d ies  and o th er types o f 
business research. S tats Canada can  provide  data keyed to  an enquirers 
spe c ific  bus iness Info rm ation  needs as w e ll as what in fo rm a tion  Is available 
and how  it  can be best u tilized .

Eligibility
Business, industry, the p ub lic  and governm ent.

Address
S ta tis tics  Canada, 215,11010-101 S t., Edm onton, A lbe rta  T5H 4C5. Telephone 
420-3027.

Statistics Canada — Business Statistics

Machinery Program
Nature
This program  provides fo r the  rem ission  o f custom  d u ties  on im ports  o f m a­
chinery no t m anufactured in Canada but o f v ita l im portance to  the firm .

Address
M achinery and Equ ipm ent Advisory Board, D epartm ent of Industry, Trade and 
Com m erce, 235 Queen St., O ttawa, O ntario  K1A 0H5.
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Nature
Through th is  program  the  National Research C ouncil analyzes research pro­
je c ts  subm itted  by industry  and shares the c o s t o f se lected  research p ro jec ts . 
The ob jective  Is to  Increase research in Canada in s itu a tio ns  w here It leads to 
h igh business e ffectiveness w ith  econom ic benefits  to  Canada.

Eligibility
Incorporated com panies e ith e r p rov inc ia lly  o r federa lly  engaged in a c tiv itie s  
based to  a s ign ifica n t extent on techno logy derived fro m  the physica l and life  
sciences and eng ineering .

Address
General Manager, Industria l Research Assis tance Program, National Re­
search C ouncil, M ontreal Road, O ttawa, O ntario  K1A 0R6. Telephone 
993-0331.

Industrial Research Assistance Program (I RAP)

Pilot Industry Laboratory Program (PILP)
Nature
Th is  is a shared-cost program between the National Research C ouncil (NRC) 
laboratories and ind u stria l firm s.

Address
N ational Research C ouncil, M ontreal Road, Ottawa, O ntario  K1A 0R6.
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Development and Demonetratlon of Resource and Energy 
Conservation Technology (DRECT)
Nature
DRECT ass is ts  the  private sector, m u n ic ip a litie s  and prov inces to  develop 
and dem onstra te  equ ipm ent, system s o r p roducts  designed to  reduce waste; 
recover or recycle  wastes; and save energy, espec ia lly  the energy derived 
from  non-renewable resources. Under the  Program DRECT w ill pay up to  50%  
o f the  to ta l estim ated co s ts  o f an approved p ro jec t.

Eligibility
Industries o r o rganizations w ith  appropriate proposals.

Address
DRECT Secretariat, Environm ent P ro tections Service, E nvironm ent Canada, 
Ottawa, O ntario  K1A 1C8. Telephone (819) 997-2057.

Renewable Energy and Conservation Development and 
Demonstration
Nature
C ost sharing agreem ents provide funds to undertake p ro jec ts  in the  develop­
m ent and dem onstra tion  o f renewable energy resources and conservation  
measures. This program is intended to  encourage developm ent and dem on­
stra tion  o f new techno log ies, p roducts  and serv ices that use energy more e f f i­
c ien tly .

Eligibility
Any Canadian business o r ind iv idual.

Address
Departm ent o f Energy, M ines and Resources, Conservation and Renewable 
Resource Branch K1A 0E4. Telephone (613) 995*9447.



Marketing Service — Commerce Dlvieion
Nature
The Small Business Developm ent S ection , D iv is ion  o f C om m erce provides 
m arketing support to  N.W.T. businesses w ith  in fo rm ation , advice, p rom otion , 
and various other services.

Eligibility
Any estab lished N.W.T. business.

Address
D ivis ion o f Com m erce, Department o f Econom ie Developm ent and Tourism , 
G overnm ent of the  N.W.T., Yellow kn ife , N.W.T. X1A 2L9. Te lephone (403) 
873-7229.

1IĨ. Marketing Services

Office of Tourism and Parks
Nature
The D ivis ion  of Tourism  and Parks is responsib le  fo r tou rism  m arketing, re­
search, and fa c ility  developm ent. The Section  w orks  in c lose  coopera tion  w ith  
its  private sec tor coun te rpart the.Travel Industry  Associa tion . The Tourism  
P rom otion Section  m a in ta ins a library o f p rom otional m ateria ls and pho to ­
graphs to  fa c ilita te  requests fo r in fo rm ation . They work w ith  the in te rna l and 
external trave l trade media in  p rom oting  the N.W.T. as a to u ris t des tina tion , it 
produces and d is tribu tes  p ub lica tio n s  lis tin g  to u ris t services available in the 
N.W.T. The O peration Section  provides advice and assistance to  potentia l 
to u ris t developers. It con tro ls  the g ran ting  o f licenses to  a ll tou ris t e s tab lish ­
m ents o u ts ide  of incorpora ted  m un ic ipa lities .

Address
D ivis ion o f Tourism  and Parks, Departm ent o f Econom ic Dev iopm ent and 
Tourism , G overnm ent of the  N.W.T., Ye llow kn ife , N.W.T. X1A 2L9. Telephone 
(403) 873-7903.
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Contribution Program for Tourist Accommodation In Remote 
Communities
Nature
A Program fo r rem ote  com m un ities  to  provide financia l ass is tance tow ards 
the  cap ita l requirem ents fo r  the co n s tru c tio n  and im provem ent o f to u ris t ac- 
com m odations. The program  also inc ludes fun ds  fo r tra in ing  o f managem ent 
and s ta ff. One con trib u tio n  o f $30,000 is ava ilab le  In each Region once  each 
year fo r capita l assistance. One c o n trib u tio n  o f up to  $10,000 is  available in  
each Region once each yea r for m anagem ent and s ta ff tra in ing . Th is is  on ly 
ava ilab le  to  com m un ities  th a t have received a capital co n trib u tio n  under the  
program .

Eligibility
H am lets, se ttlem ents  and unorganized com m un ities  having no  com m erc ia l 
accom m odation, o r where m in im al accom m odation  o n ly  ex is ts .

Address
Regional Tourism  O fficer, Departm ent of Econom ic Developm ent and Tour­
ism , Inuvik, Rankin Inlet, F rob isher Bay, Fort Sm ith, C am bridge Bay, N.W.T.

Contribution Program for Tourist Promotion for Communities
Nature
A program  to provide financ ia l ass is tance to  com m un itie s  to  prom ote  tou rism  
a t the loca l level e.g. v is ito r in fo rm ation  cen tres, pub lica tion  o f tou rism  pro ­
m otion  m ateria ls, im provem ent o f tou rism  service sk ills , and travel trade and 
m edia p rom otions, re lating to  the com m un ity . Th is Is an annual m atch ing  con ­
tr ib u tio n , on a percapita  basis, depending on size o f com m un ity , paid in a r­
rears. Exam ples - C om m unities w ith  a popula tion  of up to  499, the  governm ent 
w ill con tribu te  75%  o f the costs, in  arrears, up  to  a m axim um  o f $5.00/person 
- C om m unities o f up to  999 popu la tion , the governm ent w ill co n trib u te  66% in 
arrears up to $3.00/pereon. • C om m unities over 1,000 the  governm ent w ill con­
trib u te  50%  in arrears, up to  $1.00/person.

Eligibility
A ll com m un ities  in the N.W.T.

Address
Regional Tourism  O fficer, D epartm ent of Econom ic Developm ent and Tour­
ism , Inuvik, Rankin Inlet, F o rt S m ith , F rob isher Bay, C am bridge Bay, N.W.T.



Canadian Commercial Corporation
Nature
The Canadian Com m ercia l C orpora tion  (CCC) is a C rown C orpora tion  w h ich  
was se t up by an act o f Parliament in  1946 to  fa c ilita te  th e  developm ent o f 
trade between Canada and o th e r natione. It ie spe c ifica lly  charged w ith  ass is t- 
ing peraone in Canada to  exp o rt or im port goode and com m od itiea . In a ll 
caaea CCC becom ee the  prim e con trac to r w ith  the  fo re ign  cuatom er and In 
turn eubcontrecta  w ith  Canadian firm s. The CCC w orks w ith  Canadian indus­
try  In a cooperative business partnership. The C orpora tion  a ctive ly  and 
p rom ptly  helps com panies to  develop b id  p os itions  recogniz ing  the  p rac tica li­
ties  o f dea ling  in the In te rnationa l com p e titive  m arketp lace.

Eligibility
Any in te rested  parties.

Address
Canadian Com m ercia l C orporation, Head O ffice , 112 Kent St., Place De V ille , 
Tower B, 17th Floor, O ttawa, O ntario  K1A1E9. Telephone (613)996-0034, Telex 
053-4359.

Canadian Government Office of Touriem
Nature
Prom otes Canada’s Tourism  abroad and encourages travel by Canadians w ith ­
in  Canada. It w orks to  ensure th a t the supply  and dem and aspects o f tourism  
grow  In a balanced fash ion . It a ss is ts  the  Canadian tou rism  industry  in im prov­
ing  its  perform ance and aims to  make the Canadian tou rism  product more 
com petitive .

Eligibility
The pub lic , business, and industry.

Address
Canadian Governm ent O ffice  o f Tourism , Departm ent of Industry, Trade and 
Com m erce, 150 Kent Street, O ttawa, O ntario  K1A 0H6. Telephone (613) 
995-0001.
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Trade Commissioner Service (TCS)
Nature
The Trade C om m iss ioners Service provides ass is tance  to  Canadian exporters 
and helps fo re ign  buyers to  locate Canadian sources o f supp ly . In add itio n  to  
provid ing  a link  between buyer and se lle r, the  Trade C om m issioners a c t as ex­
port m arket con su ltan ts  in a ll phases o f m arketing. Trade C om m issioners 
supp ly  up-to-date in fo rm a tion  on e xport m arket opp o rtu n itie s , and can a ss is t 
in  p rom otiona l p ro jects .

Eligibility
Any Canadian bus iness interested in developing  fore ign  markets.

Address
Departm ent o f Industry, Trade and Com m erce, A lberta  and N.W.T. Region, 500 
M acDonald Place, 9939 Jasper Avenue, Edm onton, A lbe rt T5J 2W8.



IV. Management and Consulting Services
Small Business Development Section G.N.W.T.
Commerce Division
Nature
The Sm all Business Developm ent S ection  provides techn ica l support to  en­
trepreneurs w ith in  the N.W.T. Em phasis Is p laced on the p rovis ion  o f b us i­
ness managem ent, financ ia l and accoun ting  advice to  ind iv idua l businesses 
and industria l organ iza tions. Th is  sec tion  a lso provides expertise  and advice 
in estab lish ing  a business in the  N.W.T.

Eligibility
Any interested parties.

Address
Sm all Business Developm ent S ection , D ivision o f Com m erce, Departm ent o f 
Econom ic Developm ent and Tourism , Governm ent of the  N.W.T., Ye llow kn ife , 
N.W.T. Te lephone (403) 873-7229.

Co-operative Development
Nature
The Departm ent o f Econom ic Developm ent and Tourism  is responsib le  fo r 
s tim u la tin g  co-operative developm ent w ith in  the N.W.T. By so do ing, it  p ro­
vides legal and fina nc ia l advice, and education on incorpora tion  o f co-opera­
tives. The co-operatives provide ass is tance  to  business and the general pub lic  
in the fo llow ing  manner: con trac ts  fo r a irs trip  m aintenance and upgrading, 
sub-contracts  fo r bu ild ing , rents equ ipm ent to  con trac to rs , a ss is ts  in a cqu ir­
ing labour fo r con trac to rs , con tracts  fo r fre igh t and m ail hauling, m ainta ins 
restaurants and hotels, provides re ta il food, dry goods, hardware and tax i ser­
vice. M un ic ipa lly , co-ops provide sewage p ickup, petro leum  p roducts  and 
w ater delivery.

Eligibility
Any N.W.T. resident.

Address
Head, Co-ops and Com m ercia l Enterprises, Small Business Developm ent Sec­
tion , D ivis ion o f Commerce, D epartm ent o f E conom ic Developm ent and 
Tourism , Governm ent o f the  N.W.T., Y ellow kn ife , N.W.T. X1A 2L9. Telephone 
(403) 873-7365.
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Canadian Executive Services Overseas (CESO)
Nature
CESO, in co-operation  w ith  the  governm ent o f the  N.W.T., provides vo lunteer 
consu ltan ts  to  Industry, in s titu tio n s , and governm ents in developing  areas. 
The Canadian Native Program o ffe rs  a broad range o f services to  Im prove the 
econom ic, educa tiona l, and soc ia l environm ent o f Indian and In u it people In 
the N.W.T.

Eligibility
Indian and In u it people.

Address
HEAD, Small Business Developm ent Section , D ivis ion  of Com m erce, Depart­
m ent o f E conom ic Developm ent and Tourism , G overnm ent o f the N.W.T, Yel­
low knife , N.W.T. X1A 2L9 Telephone 873-7376.

Canada Development Corporation (CDC)
Nature
The program ’s ob jective  is to  help  develop and m ainta in  s trong Canadian con­
tro lled  and Canadian managed corpora tions in the private sectors; to  w iden in ­
vestm ent o p p o rtu n itie s  to  Canada; and to  operate p ro fitab ly  and in the  best in ­
te rests  of a ll shareholders. Invests in the equ ity  o f e x is ting  corpora tions  in 
h igh grow th areas w ith  som e degree o f risk and w ith  the  poten tia l fo r  in te rna­
tiona l market developm ent.

Eligibility
Industries considered  to  be o f g reatest potentia l and im portance to  Canada’s 
fu tu re  econom ic developm ent.

Address
Canada Developm ent C orporation, Suite  2272, 200 G ranville  S treet, Van­
couver, B.C. V6C 1S4. Telephone (604) 682-0441 o r Canada Developm ent Cor­
pora tion , Suite  2010, 145 K ing S treet W., Toronto, O ntario  M5H 1J8.
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C.A.S.E. — Management Counselling — F.B.D.B.
Nature
C ounse lling  Assistance fo r Small Enterprises (C.A.S.E.) is  a managem ent 
co u nse llin g  service o ffe red  by the  Federal Business Developm ent Bank 
(F.B.D.B.). Retired bus iness persons perfo rm  the cou nse llin g  services. The 
program  ass is ts  owners and managers o f bus iness enterprises, particu la rly  
tho se  of sm alle r size to  Improve th e ir m ethods o f do ing  business.

Eligibility
A ny proprie torsh ip , partnersh ip, o r lim ited  com pany conduc ting  v irtu a lly  any 
type  of business enterprise  in Canada can apply provided the  enterprise  has 
no more than 75 fu ll tim e  em ployees, and the  enterprise  has had p rio r d iscu s ­
s io n s  o f its  problem s w ith  appropria te  bus iness advisors. There Is a nom inal 
d a ily  fee charged fo r each cou n se llo r assigned.

Address
F.B.D.B., 5202 Franklin Avenue, Y ellow kn ife , N.W.T. Te lephone (403) 873-3565.

Interfirm Comparison Program
Nature
Th is  program  Is designed to  help business firm s im prove th e ir  p roductiv ity  
and p ro fita b ility  and thus becom e more com petitive  in d om estic  and Interna­
tio n a l markets, to prom ote  the  use o f p roductiv ity  m easurem ent techniques 
and to  provide a be tte r know ledge o f the s treng ths  and weaknesses o f Cana­
d ian  industry.

Eligibility
Any ind u stria l sector des iring  to sys tem atica lly  exam ine its  p rod u ctiv ity  per­
form ance.

Address
C hie f In te rfirm  Com parison (84), Programs Branch, D epartm ent of Industry, 
Trade and Commerce, 235 Queen St., 8th F loor East, Ottawa, O ntario  K1A 0H5. 
Telephone (613) 995-0874.
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Economie Policy and Analysis
Nature
Provides co n tin u in g  assessm ent o f  curren t and p rospective  econom ic 
changes abroad a ffe c tin g  Canadian trade; m akes estim ates o f changes in the 
s truc ture  o f industries  and markets; analyzes cap ita l investm ent In Canada 
and abroad; con du c ts  econom ic research in to  industria l p rod u ctiv ity ; and 
does Industry sec to r stud ies. A lso  evaluates econom ic  p o licy  w ith  regards to  
industry. M ost in fo rm ation  is  m ainly o f use w ith in  the  departm ent. However, 
from  tim e to  tim e  in fo rm a tion  is made available to  the  p ub lic  and business.

Address
Departm ent o f Industry, Trade and Com m erce, 4th F loor W est, 235 Queen 
S treet, O ttawa, O n tario  K1A 0H5. Telephone (613) 995-9891.

Consumer and Corporate Affairs
Nature
The departm ent regulates m any m arketplace a c tiv itie s , it  estab lishes regula­
tions  and standards fo r  packaging, safe ty. It approves a ll devices used in trade 
fo r w e igh ing  and m easuring. It serves as a consum er advocate and in fo rm a­
tion  service. It g rants tem porary legal m onopo lies and m ainta ins a com plete  
record on patents, tradem arks, etc. Charters o f incorpora tion  are granted and 
files  o f com pany's financ ia l s ta tem en ts  are m a inta ined. It is a lso  involved in 
the investiga tion  o f questionab le  business p ractices and supervises bank­
ruptcy proceedings.

Eligibility
Available  to  any interested parties, business, and industry.

Address
C om m unica tions, C onsum er and Corporate A ffa irs  Canada, Place du Portage, 
Ottawa, O ntario  K1A 0C9.
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V. Manpower and Labour Services and Programs 
Apprenticeship Training
Nature
A pprenticesh ip  tra in ing  is a com b ina tion  o f learning by do ing  (tra in ing  on the  
job ) and form al technica l tra in ing. A pp renticesh ip  program s are adm in iste red 
under the "A pp ren tices  and Tradesmen O rd inance." The m a jor a c tiv itie s  the  
ord inance provides fo r are the  Apprenticesh ip  Board, Trade Advisory Com m it* 
tees and the  designation  o f Trades.

Eligibility
Any ind iv idual em ployed in a designated trade at less than the journeym an 
level is e lig ib le  to  be indentured as an apprentice.

Address
M anpower Developm ent D ivision, Departm ent o f Econom ic D evelopm ent and 
Tourism , Governm ent o f the  N.W.T., Ye llow kn ife , N.W.T. X1A 2L9. Telephone 
(403) 873-7553.

On-The- Job-T raining
Nature
Essentia lly  on-job-tra ining is subsid ized tra in ing  on the Job. Th is subsidy 
cou ld  inc lude  transporta tion  assistance, and a percentage o f reasonable 
wages. A “ tra inee" w ou ld  w ork w ith  a skilled  person (usually in non-apprenti- 
cab le trades) u n til the tra inee can take the job . C oupled w ith  th is  shou ld  be in ­
tensive life  s k ills  tra in ing and counse lling . Ind ividual con trac ts  are s igned fo r 
each tra in ing  pos ition  between the em ployer and the G.N.W.T.

Eligibility
Any northern resident requ iring  th is  form  o f tra in ing.

Address
M anpower Developm ent D ivision, Departm ent o f Econom ic Developm ent and 
Tourism , Governm ent o f the N.W.T., Y ellow kn ife , N.W.T. X1A 2L9. Telephone 
(403) 873-7553.
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Orientation Training 
Northern and Southern
Nature
Th is  program  involves tra in ing  fo r southern  supervisors and northern em ploy­
ees in o rder to  overcom e the  m isunderstandings encountered by d iffe ren t 
southern  and northern asp ira tions, w ith  regards to  p roduction  etc. The pro­
gram is  available th rough  the  A du lt V ocational Train ing C entre in Fort Sm ith.

Eligibility
Open to  any com pany w orking  In the N.W.T.

Address
M anpower D evelopm ent D ivision, D epartm ent o f E conom ic Developm ent and 
Tourism , G overnm ent o f the N.W.T, Yellow kn ife , N.W.T. X1A 2L9. Telephone 
(403) 873-7553.

Community Labour Pool
Nature
The governm ent o f the N.W.T. has ten M anpower Developm ent O ffice rs  and 
cu rre n tly  fo u r Labour Pool O ffice rs . The federal governm ent has o ffice s  in five 
cen tres and seven o r e igh t O utreach O fficers. C om bined, these people serve 
59 com m un itie s  and som e seven to  e igh t thousand unem ployed people. A 
larger labour pool system  has the advantage of having a foca l p o in t in unser­
v iced com m un ities .

Eligibility
Any em ployer seeking northern workers.

Address
M anpower Developm ent D ivision, D epartm ent o f E conom ic Developm ent and 
Tourism , G overnm ent o f the N.W.T., Yellow kn ife , N.W.T. X1A 2L9. Telephone 
(403) 873-7553.
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Employment and Career Exhibitions
Nature
Em ploym ent and Career E xh ib itio ns  are held th roughou t various sch o o ls  and 
centres. These e xh ib ition s  are held to  encourage partic ipants  to  make th e ir 
opportun ities  known to  the  area residents and to  provide guidance to  s tu ­
den ts  not know ing w hat to  do  once they have com pleted h igh  school. 17 com ­
p lete audio-visual in fo rm a tion  packages have been developed fo r presenta­
tion  by Em ploym ent Train ing O ffice rs . The present program s range from  em ­
ploym ent in governm ent to  em ploym ent in the m in ing  industry.

Eligibility
Any interested parties.

Address
M anpower Developm ent D ivis ion , Departm ent o f Econom ic Developm ent and 
Tourism , G overnm ent of the  N.W.T, Y ellow kn ife , N.W.T. X1A 2L9. Telephone 
(403) 873-7553.

Territorial Employment Record Information System
Nature
T.E.R.I.S. is  a com puterized system  con ta in ing  an inventory o f the  w ork expe­
rience and educa tiona l sk ills  o f N ortherners. At p resent the  system  produces 
reports such as p ro file s  of those w an ting  tra in ing  and lis ts  o f people and th e ir 
loca tion  by s k ills  and s ta tis tica l data fo r M anpower P lanning purposes.

Eligibility
Any in terested parties.

Address
T.E.R.I.S., Departm ent of E conom ic Developm ent and Tourism , Y e llow kn ife , 
N.W.T. X1A 2L9. Te lephone (403) 873-7553.
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Workers’ Compensation
Nature
Provides m edical services and com pensation  fo r w orkers in jured o r d isabled  
in the course of, o r resu lting  from , the ir em ploym ent in bus iness o r industry  
covered by the  W orkers’ Com pensation Ordinance. Provides m edical and vo­
cationa l rehab ilita tion  fo r in ju red o r d isabled w orkers in som e instances.

Eligibility
Em ployers and workers in a ll industries to  w hich  the  ordinance app lies  are re­
quired to  open an accoun t w ith  the  W orkers' Com pensation  Board. In fo rm a­
tion  brochures and app lica tion  form s are available on request.

Address
W orkers C om pensation Board, P.O. Box 8888, Y e llow kn ife , N.W.T. X1A 2R3. 
Telephone (403) 873-7484.

Canada Manpower Industrial Training Program (CMITP)
Nature
CMITP is a shared-cost Incentive  program whereby em ployers are re im bursed 
by the C om m iss ion  fo r a portion  o f the ir incurred tra in ing  costs. The overall 
ob jective  o f CMITP is to  m eet the  sk ills  needs o f em ployers and to  im prove 
the em p lo ya b ility  and earning capacity o f workers th rough  the in itia tio n , ex­
pansion, and im provem ent o f em ployer-provided tra in ing.

Eligibility
Em ployers q ua lify ing  fo r CMITP are: any incorporated com pany, a partnersh ip  
or sole  p rop rie to rsh ip , an incorporated associa tion  o f em ployers, a crow n cor­
poration o r o th e r governm ent departm ent; a cooperative, c re d it union, incor­
porated Indian Band, or s im ila r legally  co n s titu te d  organization, any lega lly  
cons titu ted  associa tion , union  o r com m un ity  organization.

Address
Canada Em ploym ent Centre, Bag Service 1170, Y e llow kn ife , N.W.T. X1A 2L9. 
Telephone (403) 920-8400.
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Canada Employment and Immigration Commiaaion (C.E.I.C.)
Nature
The CEIC provides a  w ide range o f services des igned to a ss is t businesses In 
the  recru iting  and upgrading  o f s ta ff and many o f these are usefu l to  sm all 
firm s . The fo llo w in g  is  a lis t o f various program s adm in is te red  by CEIC and its  
Canada M anpower Branch:
— Canada M anpow er Industria l T rain ing  Program (CMITP)
— Small Business Intern Program (SBIP)
— Local Em p loym ent Assis tance Program (LEAP)
— Canada C om m unity  Developm ent Program (CCDP)
— Canada C om m unity  Services Program (CCSP)
— New Techno logy Program (NTP)
— Local Econom ic Developm ent and A ssistance Program (LEDAP) 

Eligibility
A ny em ployer or em ployee may make use o f the services availab le  o r apply fo r 
ass is tance  through various program s.

Address
Em ploym ent and Im m ig ra tion  Canada, Bag Service 1170, Y e llo w kn ife , N.W.T. 
X1A 2N8. Te lephone (403) 920-8411.

Critical Trade Skills Training Program
Nature
CTSTP features tra in ing  in itia tive s  to  overcom e certa in  ch ron ic  m anpow er 
shortages th a t exis t in the econom y. Subsid ies are paid to  em ployers fo r the 
tra in in g  of workers in sp e c ific  b lue co lla r trades o r occupa tions th a t are in 
sho rt supply. T rain ing is provided by em ployers and /o r em ployer associa tions, 
to  em ployee tra inees in coopera tion  w ith  p rov inc ia l-te rrito ria l governm ents 
w ho  provide techn ica l support.

Eligibility
• E m ployer’s w illin g  to  provide subsid ized tra in ing  in e lig ib le  trades o r  occupa­
tions .

Address
Canada Em ploym ent Centre, Bag Service 1170, Ye llow kn ife , N.W.T. X1A 2N8. 
Telephone (403) 920-8411.
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New Technology Employment Program
Nature
The NTEP Is designed to  create jo b s  fo r h igh ly  educated graduates in sc ie n ­
t i f ic  and techn ica l fie ld s  who are unable to  find  em ploym ent in th e ir  d is c i­
p lines. The program  w ill a ss is t sm all scale organ iza tions through sub s id ies  
fo r new jo b s  in research and developm ent. The program w ill support a c tiv itie s  
o f techno log ica l innova tions In m anufacturing, p roduct and process deve lop­
m ent and In the developm ent and a pp lica tion  o f sm all scale energy conserva­
tion  program s and a lte rnate  energy techno log ies.

Eligibility
Private se c to r firm s  w h ich  norm ally em ploy few er than 300 em ployees. 
Research ins titu tion s .
N on-p ro fit Crown C orpora tions.
U niversities and com m un ity  co lleges.
Ind iv idua ls  in s ing le  p rop rie torsh ips  o r partnerships.
A ssoc ia tions  and com m un ity  organizations.

A d d re ss
Canada Em ploym ent and Im m igration  C om m ission , Em ploym ent Develop­
m ent Branch, Tundra B u ild ing , Box 1300, Yellow kn ife , N.W.T. XOE 1H0. 
Telephone (403) 873-5808.

Small Business Management Training
Nature
Each year the Federal Business Develpm ent Bank (F.B.D.B.) con du c ts  an ex­
tensive program  o f over 1,000 one-day management sem inars at centres 
across Canada. The sem inar program s are designed particu la rily  fo r  sm all 
business management. A  m odest reg is tra tion  fee is charged. The sem inars 
are advertised loca lly  in advance. The bank also prepares sem inars fo r 
spe c ific  industries  in co llabo ra tion  w ith  industry  a ssocia tions  and o ther 
o rganizations w h ich  present sem inars to  the ir members.

Eligibility
Any sm all business personnel.

A d d re ss
Federal Business Developm ent Bank (F.B.D.B.), 5202 F ranklin  Avenue, Y e llow ­
knife , N.W.T. Te lephone (403) 873-3565.
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Labour Canada (LAB)
Nature
Labour Canada adm in iste rs  the  Canada Labour Code and has federal respon- 
s ib lllty  fo r  industria l s tandards (cond itions  of w ork, m in im um  wages, hours of 
work); hea lth  and safe ty o f em ployees, ind u stria l re la tions  (co llective  bargain­
ing, labour-m anagem ent re lations). The federal ju r is d ic tio n  Includes w orks or 
businesses o f an in te rp rovinc ia l, national, or in te rna tiona l nature. The depart­
m ent w orks  in partnersh ip  w ith  a ll parties in labour a ffa irs , help ing  to  p inpo in t 
and analyse issues and prob lem s, searching fo r  equ itab le  so lu tio n s  and new 
techn iques and acting  as an im partia l cata lyst.

Eligibility
A ll businesses and industry.

Address
Pub lic  R elations, Labour Canada, 10th Floor, Place du Portage, Phase II, 
O ttawa, O ntario  K1A 0J2. Te lephone Zenith  2013.

Unemployment Insurance Commission (UIC)
Nature
1. A dm in is te rs  U nem ploym ent Insurance A ct w h ich  provides fo r  regular, ma­
te rn ity , illne ss  and age 65 bene fits  to  e n titled  c la im ants. B ene fit rate is 66% %  
of average w eekly insured earnings to a m axim um  o f $147./week.
2. A dm in is te rs  prem ium  reduction  program  w h ich  a llow s em ployers w ho have 
a q u a lifie d  wage loss replacem ent plan o r s ick  leave plan to  be e n title d  to  a re­
d uc tion  in the em ploye r’s prem ium  of 1.4X em ployee ’s con tribu tion . M axi­
m um  reduction  is 1.11X em ployee ’s prem ium.
3. Provides ass is tance to  em ployers w ho need help to  com p le te  Record of 
Em ploym ent w hich  the  em ployer m ust com p le te  w ith in  five  days when an em ­
ployee has an in te rrup tion  o f earnings. Many usefu l p ub lica tio n s  are a lso 
availab le  on various aspects o f unem ploym ent insurance from  the National 
Revenue Departm ent, Taxation.

Eligibility
1. B ene fits  available to  a ll qua lified  c la im ants from  Unem ploym ent Insurance 
C om m iss ion  O ffices  in N.W.T.
2. Prem ium  reduction  available to qua lified  em ployers. In fo rm ation  brochure 
and app lica tion  form s available on request.

Address
Em ploym ent and Im m igration  Canada, U nem ploym ent Insurance In form ation, 
Bag Service 1170, Yellow kn ife , N.W.T. X1A 2N8. Telephone (403) 873-8400.
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Canada Manpower Training Program (CMTP)
Nature
In sho rt CMTP is " in s titu tio n a l tra in in g ". CMTP is a program  o f occupa tiona l 
tra in ing  w h ich  provides adu lts  w ith  the  s k ills  required fo r em ploym ent o r to  In* 
c ase the ir earn ing capac ities . The program  provides: s k ill courses — basic 
tra in ing  to  ra ise an Ind iv idua l’s education  level to  tha t required fo r adm iss ion  
to  a s k ill course  — classroom  portion  o f app renticesh ip  tra in ing  arranged by 
te rrito r ia l a u tho rities  — language tra in in g  — Job readiness tra in ing  — w ork 
ad justm ent tra in ing . Courses, depending on the  sk ill, run from  one to  52 
weeks. L iv ing a llow ances or unem ploym ent insurance b en e fits  are norm ally 
available to  fu ll tim e tra iners.

Eligibility
Anyone who is at least one year past schoo l leaving age and has been o u t of 
the schoo l system  fo r a t least 12 m onths.

Address
Canada Em ploym ent Centre, Bag Service 1170, Ye llow kn ife , N.W.T. X1A 2N8. 
Telephone (403) 920-8400.

Canada Employment Centres (CEC)
Nature
A ss is ts  in find ing  em ployees; tra in ing  o r re tra in ing  workers; developing m an­
pow er ad justm ent program s to  cope w ith  industria l and techno log ica l 
change. Provides labor market info rm ation-dem and and supply o f spe c ific  
sk ills , ind u stria l and occupa tiona l trends, regional and national econom ic 
reports.

Eligibility
Employees and em ployers.

Address
Canada Em ploym ent Centre, Bag Service 1170, Ye llow kn ife , N.W.T X1A 2N8. 
Telephone (403) 920-8400.
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VI. Income Tax Incentives
Investment Tax Credit
Nature
A n Investm ent tax  c red it, w hich  varies, reg iona lly  from  7%  to  20%  Is available 
as a d ire c t reduction  fro m  federal tax payable. Th is  c re d it reduces the  coa t o f 
new b u ild ings, m ach inery and equ ipm ent p rinc ip a lly  used In Canada In pre- 
scribed a c tiv itie s . It a lso  provides fo r expenditu res on research and develop­
m ent and on Investm ent In equ ipm ent fo r ra il, air, w a te r and long-haul trans­
p orta tion  w ith in  o r to  and from  Canada.

Address
D epartm ent o f Industry , Trade and Commerce, A lberta  and N.W.T. Region, 500 
M acDonald P lace, 9939 Jasper Ave., Edm onton, A lberta  T5J 2W8. Zenith  
83200.

Research and Development Incentivee
Nature
The Investm ent tax c re d it fo r R & D expenditu res is  20%  in the  A tla n tic  pro­
v inces and 10% In the res t o f Canada, w h ile  sm all bus inesses are a llow ed a 
specia l tax c re d it o f 25% . In add ition  to  w riting  o ff 100% curren t and cap ita l 
expenditu res fo r R & D tax payers can deduct from  th e ir incom e a fu rth e r 50% 
o f any Increase in  such expenditu re  over the average level o f the previous 
three years.

Address
D epartm ent o f Industry, Trade and Commerce, A lberta  and N.W.T. Region, 500 
M acDonald P lace, 9939 Jasper Ave., Edm onton, A lberta  T5J 2W8. Zenith  
83200.
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Accelerated Capital Coat Allowance for Manufacturing 
and Processing Industries
Nature
Taxpayers may charge 50% s tra ig h t line deprecia tion  on m ost new m achinery 
and equ ipm ent fo r  use in m anufacturing  and p rocessing  in Canada (inc lud ing  
heavy-oil upgrading), thus w riting  o ff  such assets In tw o  years.

Eligibility
Address
Departm ent o f Industry, Trade and Com m erce, A lberta  and N.W.T. Region, 500 
M acDonald Place, 9939 Jasper Ave., Edm onton, A lberta  T5J 2W8. Zen ith  
83200.

Inventory Allowance
Nature
In re cogn ition  o f the d is to rtio n  of bus iness incom e from  inventory in fla tion , 
3%  o f the  opening cos t o f invento ries (except real property and goods not fo r 
resale) can be deducted in ca lcu la ting  business incom e.

Eligibility
Address
Departm ent o f Industry, Trade and Com m erce, A lberta  and N.W.T. Region, 500 
M acDonald Place, 9939 Jasper Ave., Edm onton, A lberta  T5J 2W8. Zenith  
83200.
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Special Rate for Corporate Manufacturing and 
Proceeelng Profits
Nature
A spec ia l rate o f tax on m anu fac turing  and process ing  a c tiv itie s  carried o n  in 
Canada (inc lud ing  heavy-oil upgrading) reduces the general rate on  corporate 
p ro fits  from  36%  to  30% . Provincial corporate tax rates ranging fro m  10%  to 
16% are levied in  add itio n  to  the app licab le  federal rate.

Address
Departm ent o f Industry, Trade and Com m erce, A lberta  and N.W.T. Region, 500 
MacDonald Place, 9939 Jasper Ave., Edm onton, A lbe rta  T5J 2W8. Z en ith  
83200.

Special Tax Rates for Incorporated Small Business
Nature
Small Canadian co n tro lle d  private co rpo ra tio ns  are accorded low e r Incom e 
tax ra tes on a ctive  business incom e derived from  a c tiv itie s  carried on in 
Canada. The federa l rate is  10% in m anu fac turing  and p rocess ing  industries  
and 15%  in o ther a c tiv itie s . P rovincia l corporate tax ra tes ranging from  5 %  to 
12% o f incom e are levied in add ition  to the federal rate.

Address
D epartm ent o f Industry, T rade and Com m erce, A lberta  and N.W.T. Region, 500 
M acDonald Place, 9939 Jasper Ave., Edm onton, A lbe rta  T5J 2W8. Z en ith  
83200.



Employment Tax Credit
Nature
Em ployers h ir in g  w orkers to  f i l l  new ly created Jobs w hich  are a dd itio na l to 
th e ir  normal w o rk  fo rce  may b e o n tit le d  to  a tax c re d it w hich  varies regionally.

Address
D epartm ent o f  Industry, Trade and Commerce, A lbe rta  and N.W.T. Region, 500 
M acDonald Place, 9939 Jasper Ave., Edm onton, A lberta  T5J 2W8. Zen ith  
83200.



Metric Conversion
Nature
C onversion to  the  m e tric  (SI) system  in Canada is  being Im plem ented on a vo l­
untary basis. Each sec to r o f the econom y carries out its  own convers ion  pro­
gram  in co n jun c tio n  w ith  its  supp lie rs  and custom ers. The entire  program  is 
guided and  coord ina ted by the  M etric  C om m ission . The C om m iss ion  provides 
a  w ide range o f p ub lica tio n s , audio-visual aids, sym posia and tech n ica l in fo r­
m ation  to  ass is t ind iv idua ls  and businesses In conversion to  the  m e tric  sys­
tem . The C om m ission  con tribu tes  to  the cos t o f replacem ent o r conversion  o f 
e lig ib le  w orkers ' to o ls  and can provide in fo rm ation  on specia l tax measures 
th a t app ly  to co s t o f conversion  o f too ls , m achines, and m easuring  In­
s trum ents .

Eligibility
Further in fo rm a tion  and p ub lica tio n s  re lating to  m etric  conversion  can be ob­
ta ined through the consum er a ffa irs  o ffice , Departm ent o f Ju s tice  and Pub lic  
Services, Governm ent o f the  N orthw est Territo ries, Y e llow kn ife , N.W.T.

Address
M etric  C om m iss ion  Canada, Ottawa, O ntario  K1A 0H5.

V n!_Generaj_Information Services and Program»

Freshwater Fish Marketing Corporation
Nature
T h is  Federal C orpora tion  was estab lished fo r the  purpose o f m arketing  and 
trad ing  in  freshw ater fish , fish  p roducts  and by-products. It has exclusive  
rig h ts  in in te r-prov inc ia l and export trade to  m arket the  p roducts  o f the  com ­
m ercia l fishery o f te rrito r ies  and provinces partic ipa ting  in th is  program .

Eligibility
A ll com m ercia l fisherm en.

Address
Freshw ater Fish M arketing Corporation, Hay River, N.W.T. XOE 0R0. Tele­
phone (403) 874-6630, o r 1199 P lessis Road, W innipeg, M anitoba. Te lephone 
(204)222-7301.



Government of Canada Geological, Mineral Exploration and 
Mining Services
Nature
D is tric t g eo log is ts  provide geo log ica l in fo rm a tion  and advisory services to 
the m inerals industry  in  the N.W.T. and Yukon. Regional geo log ists  m a inta in  
o ffice s  In Y e llow kn ife , N.W.T. and W hitehorse, Y.T. G eo log ica l Survey of 
Canada p ub lica tions  such as geo log ica l, geophysica l and topograph ical 
maps, m em oirs, papers and reports, are available fo r sa le  to th e  pub lic . A  II* 
brary of tech n ica l assessm ent reports is available fo r reading a nd  copying  by 
m eans of a  m icro  film  system  and there is  a lso  a sm all lib rary  of techn ica l 
books and m in ing  p ub lica tio n s  fo r pub lic  use. Technica l advice is  provided by 
experienced g eo log is ts  by correspondence, in the  o ffic e  and in  the cou rse  of 
fie ld  visits.

Eligibility
Any interested parties.

Address
Non-Renewable Resources, D epartm ent o f Indian A ffa irs  and N orthern Devel­
opm ent, N orthern  A ffa irs  Program — N.W.T. Region, Box 1500, Yellowknife, 
N.W.T. X1A 2R3. Telephone (403) 920-8211.

Canada Post Business Services, Publications and Information
Nature
The post o ffic e  provides p ub lica tions  tha t are pa rticu la rly  he lp fu l to bus iness 
people. H ousehold F igures B ook le t — con ta ins  the num ber o f householders 
Eng lish  and French speaking, receiving mail a t post o ffice s  and on  rural 
routes not covered by le tte r carrier. Letter C arrier Route L ists a re  available for 
a ll areas covered by le tte r carriers. They show the  num ber of cus tom ers  and 
business p laces on each route and are used to “ b la n ke t”  any area w ith  adver­
tis in g  material.

Eligibility
A ll types o f business.

Address
Sales and C ustom er Service, Canada Post O ffice, S ta tion  281, Ottawa, O ntario  
K1A 0Y2 o r M arketing Manager, Canada Post O ffice , 9828 104 Avenue, Edm on­
ton, A lberta T5J 2T0 o r inqu ire  to  the Zone P ostm aste r in Y e llow kn ife , Hay 
R iver or Inuvik. Te lephone (403) 873-2500.
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Canada Poet Office Service»
Nature
C onsu lta tion  and brochures are available to  provide cus tom ers  w ith  Informa* 
tion  on how to  prepare and package m all to  obta in  m ore  e ff ic ie n t postal ser* 
v ices o fte n  a t low er rates. Specia l Delivery — A  service where m ailab le  m atte r 
Is handled and delivered on a p rio rity  basis b y  the m o s t e xped itious  means 
availab le. Acknow ledge  o f R eceipt (AR) — provides a signed card show ing 
p roof o f delivery o f a register. Insured provides com pensation  fo r loss of 
m ailab le  m atter. R eg istra tion  — provides rece ip t a t tim e  o f m a iling  and a 
s ignatu re  Is ob ta ined when delivered. C ertifie d  M all — A proof*of*dellvery 
system  fo r Im portan t le tte rs , docum ents o r  m erchandise and Telepost. 
M ailgram  — A com b ina tion  o f e lec tron ic  transm iss ion  and local m a ll delivery 
by te lephon ing  the loca l CN/CP o ffice . C ost Is less than  tha t o f a telegram .

Eligibility
A ll types of business.

Address
Sales and C ustom er Service, Canada Post O ffice , S ta tion  281, O ttawa, O ntario  
K1A 0Y2 or M arketing  Manager, Canada Post O ffice , 9829 • 104 Avenue, Ed­
m onton, A lberta  T5J 2T0 o r Inquire  to  the zone postm aste r in Y e llow kn ife , Hay 
River o r Inuvik. Telephone (403) 873-2500.
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Small Business Secretariat
Nature
F o llow ing  the d o s in g  o f the  O ffice  fo r the R eduction  o f Paperburden, the 
8m all Bus iness Secretaria t was g iven the re sp o n s ib ility  to  lis te n  to  sm all 
bus iness prob lem s re la tive  to  paperwork, red tape, and record re ten tion . Th is  
o ffice  a lso  ensures tha t governm ent departm ents undertake appropria te  ac­
tions o n  sp e c ific  p rob lem s that a rise. A  very Im portant fu n c tio n  o f the S.B.S. 
Is to  support th e  M in is try  o f S ta te  fo r Sm all Business and Tourism  In Its 
re spons ib ility  fo r  paper burden re duc tion  and regu latory reform .

Eligibility
Any businessm an Interested In th e  reduction  o f paper work.

Address
Small Business Secretariat, Departm ent o f Industry  Trade and Com m erce, 235 
Queen St., 8 th Floor, O ttawa, O ntario  K1A 0H5. Telephone 995-9197.

Surplus Equipment
Nature
The Crown A sse ts  D isposa l C orpora tion  is  the governm ent's  agent fo r  the 
sale o f  equ ipm ent o f a ll sorts  th a t has been declared surp lus to  the requ ire ­
m ents o f departm ents and agencies.

Eligibility
Any in te rested  parties.

Address
Crown Assets D isposal C orpora tion, Box 8451, O ttawa, O ntario  K1G 3J8.



Nature
The A tm ospheric  Environm ent Service provides cu rre n t and p red ic tive  m eteo­
ro log ica l in fo rm a tion  fo r  general use  and specia l services to  avia tion, com* 
m ercla l and private m arine a c tiv itie s , agricu ltu re , and such Industries  as con* 
a truo tlon  and transpo rta tion . It a lso  provides specia l A rc tic  w ea ther services 
and in fo rm a tion  concern ing  ice  in  Canadian coasta l and In land  waters.

Eligibility
Business, industry, general p ub lic , and o th e r governm ent agencies. 

Address
W eather O ffice , A tm ospheric  Environm ent Service, E nvironm ent Canada, Box 
1199, Y e llow kn ife , N.W.T. Te lephone (403) 873*4027.

W tathtr Information Services

Canada Transport Commission
Nature
Th is  com m iss ion  is responsib le  fo r  the regu la tion  o f  a ll transporta tion  under 
Federal ju r isd ic tio n . It Is a cou rt o f record and its d e c is io n s  are b ind ing  but 
sub jec t to  appeal. Five o f Its seven com m ittees  regulate th e  d iffe ren t trans­
porta tion  m odes: a ir, ra il, certa in  ca tegories o f extra -provincia l m o to r veh ic le  
transport, w ater and com m od ity  p ipe line. The o ther tw o  deal w ith  review  and 
appeals and w ith  in te rnationa l transport po licy. T h e  com m iss ion  Is also 
responsib le  fo r undertak ing  s tu d ie s  and research in to  the e conom ic  aspects 
o f a ll m odes o f transpo rt w ith in , in to  or fro m  Canada.

Eligibility
Industry, sh ippers and pub lic .

Address
Canada Transport C om m iss ion , C ong ill B u ild ing , 275 S later Street, O ttawa, 
O ntario  K1A 0N9. Telephone (819) 997-0344.



Transport Canada (TC)

Nature
Through Its throe main administrations — air, marine and surface — Trans* 
port Canada guides and advises all businesses and industries on the stan* 
darda, licensing, and rules and regulations related to land, sea, and air 
transport.

Elig ib ility
Any interested parties.

A ddress
Transport Canada, Federal Building, 9820 • 107 St., Edmonton, Alberta T5K 
1Q3. Telephone (403) 420*3815.

Canada Land Inventory
Nature
Classification and mapping of land according to its capabilities and limita* 
tlons for agriculture, forestry, recreation and wildlife; to be used in the admin­
istration, planning, and research of renewable resources.

E lig ib ility
Any interested parties.

A ddress
Canada Land Inventory, Lands Directorate, Environment Canada, Ottawa, 
Ontario K1A 0E7. Telephone (819) 997*2320.



Health and Welfare Canada (HWC)
N a tu r e
The Department's Health Protection Branch Is responsible for the enforce* 
ment of the Food and Drug Act, the Narcotic Control Act, and Propletary or Pa* 
tent Medicine Act. Explanations of the requirements of this legislation are 
given to businesses concerned. At present, the department’s Medical 8ervice 
Branch will provide consultant services to large employers for the organize* 
tlon and operation of health services. The Radiation Protection Bureau pro* 
vides advice and laboratory services to ensure the health and safety of 
workers using X-ray nuclear energy.

Eligibility
Any interested parties.

A ddress

Health and Welfare Canada, Yellowknife, N.W.T., Information Directorate, 
Health and Welfare, Ottawa, Ontario K1A 0K9. Telephone (613) 996*4950.
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