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Territories Minister of Economic Development and Tourism

MEMBERS OF THE LEGISLATIVE ASSEMBLY 
OF THE NORTHWEST TERRITORIES

Dear Colleagues:

I am pleased to table for your consideration the following document which 
highlights the findings of the Northwest Territories Expo 86 Pavilion 
Evaluation Study. The study was undertaken by an Independent consultant 
and contains a number of positive findings.

Copies of the complete study are available upon request.

Sincerely,

Tagak Curley, 
M in ister

>

Government d  the Northwest Territories. Yellowknife. N.W.T. Corodo X1A2L9/Tele* 034-45538
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NORTHWEST TERRITORIES EXPO 86 PAVILION EVALUATION

BACKGROUH)

Canadian Facts was hired by the Department of Economic Development and 
Tourism to undertake an Independent evaluation of the NWT Pavilion. The 
specific objectives of the research were:

- to assess the reactions of visitors toward the NWT Pavilion In terms 
of overall attitudes, likes and dislikes;

- to determine whether visitors to the pavilion felt that they had 
learned anything about the NWT and whether the visit to the pavilion 
Influenced future Intent to visit the Northwest Territories;

- to evaluate reactions to the restaurant 1n terms of service, food 
and price levels;

- to evaluate reactions to the Arts and Crafts Sales areas In terms of 
service, selection and price levels; and

- to obtain a demographic profile of visitors to the pavilion;

The Information was collected through the use of surveys which were 
conducted with visitors as they left the pavilion. Between July and 
October 1986, 1,042 surveys were completed. The questionnaires were 
subsequently edited, coded and processed by computer.

HIGHLIGHTS

* The Northwest Territories Pavilion was clearly a success. Generally
full to capacity, the pavilion attracted a total of 1.5 million 
visits, nearly 7% of the total number of Expo visits. This level of 
demand was achieved despite the disincentive of line-ups which 
frequently resulted in waiting periods of up to 45 minutes. The
location of the pavilion (at one extreme end of the Expo site) also 
did not appear to have an adverse affect on propensity to visit the 
pavilion. In addition, significant revenues were generated by the 
restaurant and gift shops. 1

* N.W.T. Pavilion visitors reacted positively and enthusiastically to 
the pavilion. Visitors rate ?.he pavilion overall at 8.4 on a ten 
point scale, and the majority \74%) consider the N.W.T. Pavilion to be 
better or much better than other pavilions visited.

Note: 1 (Data on attendance and revenues provided by client.)
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* Seaments of visitors who tended to be more positive In their 
evaluation of the N.W.T. Pavilion are older visitors (over 55 years of 
aoe) and people who are Interested in travelling to the Northwest 
Territories. More e x p e rie n c e d  Expo visitors (l.e. those who had 
visited more than ten other pavilions) also tended to provide higher 
overall evaluations of the N.W.T. Pavilion.

* Visiting the pavilion appears to stimulate Interest 1n travelling to 
the Northwest Territories. Nearly three quarters of visitors claimed 
they were more Interested 1n visiting the N.W.T. as a result of what 
they had learned In the pavilion. While one-half of visitors stated 
they would be very or fairly likely to consider a trip to the 
Northwest Territories when making future vacation plans, the majority 
of these people would not expect to do so within the next two years.

* Residents of Canada and those who have lived in or visited the 
Northwest Territories 1n the past are more likely to have demonstrated 
Interest 1n visiting the N.W.T. There 1s also a correlation between 
Interest 1n travel to the N.W.T. and enjoyment of the pavilion.

* Pavilion visitors who were not interested 1n travelling to the 
Northwest Territories were uninterested because of the cold, harsh 
climate (30%), remoteness or inaccessibility (22%), preference for 
other destinations (20%) or the cost (17%). In addition, there is a 
segment of pavilion visitors who Indicated a lack of Interest 1n 
travel at all due to financial or personal circumstances (21%).

* Virtually all pavilion visitors saw the film, "The Emerging North" 
(97%) and the displays or exhibits (100%) . Most visitors also toured 
the gift shops (91%), saw the slide show (73%) and a live performance 
while waiting to get into the pavilion (50%).

* The most popular features of the pavilion were the film "The Emerging 
North" and the displays or exhibits. Visitors were likely to comment 
on the quotations presented with the exhibits, as well as the 
educational and cultural aspects of the pavilion.

* Visitors tended to feel that the pavilion was very informative (81%) 
and very impressive (72%).

* The majority of visitors provided positive assessments of all the 
features of the pavilion which were rated. Even when asked what they 
particularly disliked about the pavilion, the majority (61%) couldn't 
think of anything to dislike. A few visitors conplalned about waiting 
1n line (7%), the prices 1n the gift shop (7%) and of congestion or 
lack of space in the pavilion (6%).

* Most visitors (86%) felt they had learned something about the 
Northwest Territories as a result of going to the pavilion. Visitors 
mentioned learning about the native people, the culture, lifestyle, 
scenery and environment. The ability of the pavilion to educate its
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visitors may have an Important Impact on future demand for travel to 
the Northwest Territories as people need to have some knowledge of 
potential destinations prior to making the decision to travel there.

Visitors who had lived 1n or visited the Northwest Territories In the 
past (11* of visitors) tended to react positively to the N.W.T. 
Pavilion; however, one-th1rd of this group felt that the presentation 
was Incomplete for a variety of reasons, and while 84* of this group 
felt that the pavilion provided an accurate representation of the 
North, 16* offered criticism 1n this respect.

The majority of pavilion visitors stopped 1n at the Arts and Crafts 
Sales Area Inside the pavilion, and a few (7%) made a purchase. The 
average expenditure was S25; however, nearly one-half of the purchases 
were for amounts of $5 or less. (Note that sample sizes are small and 
the expenditure data must be Interpreted with caution).

The Arts and Crafts Sa^s Area 1s generally perceived to be good or 
very good both overall and in terms of the selection of merchandise. 
However, many visitors (39X) felt that the prices were too expensive.

Just under one-third of visitors went into the Souvenir Kiosk which 
was located outside of the pavilion, and 4* of visitors made a 
purchase.

Only 6* of pavilion visitors included in the sample had visited the 
restaurant. The restaurant received a favourable review: the 
majority of visitors (96%) rated Icicles as good to excellent as 
compared to other Expo pavilion restaurants, and over 80* of the 
patrons found the prices to be reasonable, and the food and service to 
be good to excellent. (Note that sample sizes are small and the data 
on restaurant patrons must be interpreted with caution).

N.W.T. Pavilion visitors represented a cross-section of males and 
females, and were predominantly aged 25 to 54 years of age. (Note: 
children and teenagers who appeared to be under 18 years of age were 
not included in the survey.)

The pavilion attracted visitors from all over North America. Forty- 
two percent of visitors reside in B.C., 20* from other parts of Canada 
including the Northwest Territories, 1 1 % reside in Western U.S., 10* 
in other U.S. States, while 1* live in other parts of the world.
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c;d"<lr'?C>LL..n.c.C>Cib)Cib, cca..ro..a.. %CCc...l>q, _:)O""" ..,, Cd';,CibJc..C>CoJc. ..:> ~ l.;Cib[[>c...,nb t.L a.a. 
I> ..o c;o-"bc...C>Cib>C 1.s-r C""?a., 7->L,b'"i(>c. ...,(ib bnc.. _,re <],-J~o.. ..oC 

Cd',,L"'bc;" ~ ~"'bccc..1>q,Jc,-c. CAL a.a.. Cdt,,<ibJQiJC <Jr ~o-"b?Q.a..c..1>eo>c <1r r<J...:,~' 
C>C"P"'bC[<ibJC /\C'ibc...C>c;...:i<JCibnc. ...,re Ac... ~c._;Q.~C C>C"'Pr<J'%'-bCCc...!>Cib..:,nb iS-r cr"r' 

<Jdcrt>nr~P. 
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t Lo. CdVlVAPc-D»^4! /  (CdVUVA<rLc A ^ o - ro C O c - t^ - jJ )  CL‘ o.
<3bt>4Vt>?rYM>o04'4_p.'4_c <34_d,
^о.>|тс-С>Ч_ас.£>%>с < га 'Л 4 > г <!lL.j> o -t^ /W X rM v .t^X . 1

•  -оа.сР<ЗГ CdVUVAX ^c-nV C c.^4̂  C b ^ L a V C c O 4̂  А ^П Ч Л ^П - _ûq.V < T  
CdVbsb,;A sJ<3?ũQ.a<lbS,to. > ^ ^ C_>4»LC <ЗГrlcr<lb<C>c_C><fc>c -оа.сР<3< CdVbVA4A_oc 
8.4->ЧГь <ЗГг*<тЪ‘*’^Пь ЛР<3\-г<Ьч>^Пь 4d(rcrc, <lL j  <rdcr<**<Vc (7*->S<4 
Дг'1_Ъс_1>чАг'Пь x a V < ir  CdH^-A® At>a*S<’bCC>LLn.b.jc r ^^ -э^о г1* 
AO(T4,c.l><Tci ‘bCI>t ^<T <lA1rL V » -c r t C c H jV A O e ^ D c - 0.

4b>^LV>P<c-k; 1 G b A V C ^ W » -.^  _oo.V<]< C dV lV AH A.^ Р^ЗД*о.Дс <Ч_.э 
^о.0|7с-[>РПГ|7С>с_[>,ьЭс C d V lV A 'J ' Г;Пс!ч,С>г'!-‘-_эЛь 3,р?а>Р1_^Ль CLbdo.4c 
Cdl74,3VCc_ĩ>4,3a-c A V C ^ ^ O .  )

•  CLbd< >^ЯЪсСс.>ч,Зс ja .V < < CdVbVAH,0-.^  AObS V <bS>4bcCc->4,3c CLbd<
A ^3sbt>o-‘bSC>!>c lCLbd<3 < < J W C 55-<rb) < lLj  CLbd< V \j <Lc -оаЧЛо-П^ 
>с_Я?К’ьЗс _oolV<Uc. CLbd<3 C dbbV A 'û ' (d \j CLbd<l >c_4V U c
<T<*s>z Cd*7U<;b<sA>(JL t,j3c) sb>^S?n4b V ,bS > ^> ‘fc>c _оа.сР<<
C dbW A 4*-oc.

•  >е_Я*<ьЗе C d b lV A ^  OAaPLMTb4̂ 41:^  _dq.V<U c >c.'ÎPLcr4Jc. ДЧ_<Ь 
З/^-РЬЧ* >с_Я<ЪС1>с_1>ч,Зс C dbbV A 'J' _оо.сР<Г Cdo-4S>.:L«-jnb -oo.V<n><rb 
O W C ^ O ^ n - A ^ << -c -V bSt>PL(rVS<,1̂ n b_D >cX?°-a.Vo-S ^ O j

jo -v<3ri> j)c. дч.'ь <<a s 4 ic > чьс_>ч»л ^ рс д ч_ъ >  ^ P L a ^ s t ^ c - v ^ o
^Q.V<in>j3c <Ъ'ЬЗДа-а.Мс Дг11_ьНч>г|С>с-РПь Н«с-Пп.<Р1_оПь о.ЗЗД°-оЛ 
« Г Р а -^ Ч ^  Osb ^> cíj<J4>^nb >C4fcr< ]V S ,b n b <rôjo-b L ^ V b 
^Q.V<JJc.t>SQ.nb

*  CLbd<3 Ьо.СГ1>СДс <3LÎ_-j _оа_сг'<ЗГ£>С1>г-'1_ст̂ с í>‘’\ ,_Dao_c >c.c_£>sV L o~6c jq .cP<3Jc

<bAJLar4,SI>Q_l7,,\ j n b -oo_LP<]Jc. <34_-j <j‘’r*( ,l,,cr‘’b',i3<'bn.c'_30' CLbdcr‘'’L >c_nPLdc-_j
^ clcP<Jc <34_э 4dA<lPV;btb3c jDCLcr<3< С^Ч/ЬчА<3°-сгь.

•  CLbd<3 ja V < <  C d bb V A H A ^V C c-O 4̂  _oa.V<JPL4lQ-o - r 'bcrb > sbsbcC ^ > 'b> c 

A ^ n 4b4’^ n b A*>Pçcl_d<3 AbP4a . ^ < ] 4a-M,.£A>J-c G0->Sa),
0 4 )r'’_3<3V4J_oc-o D>,<‘Ô°-ct-c nPCObt>nP °̂-Q.<bPQ-cr<bPajDc _oa.c-c (22->Sa1, 
« P M ^ P L ^ n 1̂  _оо.Дс _оо_сР<3\ЛРсЗГ (20->4a) [ > \ \ ^ с <РЗЬЧ ^ < Ч>^ЛЬ 

(17->Sa). <3lLj  CLbd<3 > 4bc.l>4>3c Cdbb4b!;A ,',Jc_t>4,3c Д о <ьРс >с.Ч?1_*Рс,оПь 

-оа-сР<]_1с Po. C ^ W j O V T jd'  A M T b ^ n 1* ><<?Л°ч^с A T V b Л ^ П ЧЬЧ’^ П Ь 

(21->S°0.
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tLo.. Cd'7L,"b .. t\rc..t><i(~' ..OQ. 'r'<l'· ((d',Lilit,"t\c-L. C ~r"<Jcrrt>Ct>c..t>~ .. ...JJ) CL .. Q. 

<Jbt>\f'c.-1>?nri,t>c..1>">f•LL n. ~' 1>'-l_,r-1,,.,.,<\: .. 1>L_,<J~c. ..,J, <JLL..,, 

~o..t>'1c-C>'i...f\.c,J> .. >C cr,1.~i\'L,Q,.:,- <JLL_, crl>~Nl\r',[>r_C> .. Jr. 1 

• ..00.. 'r'<lr Cd',L,"bt;" 'r ,>c..'iC.bCCc..r>q,Jc <Jbbl.,LU\.. "bl(c..C>q,>c /\"~llc,bq, ..jn11 ..00. 'r'<Jr 

[d',l/''bc;t\ .. J<J?Cl.o..rt.<Jbl.,Gb, >c...::;c..c:,q,::,c <Jr;cr ... <l>c...t>q,>c ..oa..Cr'<J< (d',L,~ .. "~Q...OC 

a'.1->i...P <Jr,~CT"'-bq,_:.nb ,\,•<J\: ... ~bca....,nb "de-CT"', <JLL_, <Jr;CT"q,<"'fl' c7-t->i...Q.) 

.6r-'L \le_!>' ..:-n11 .c,a. 'r<lr c d .. l,~ ~t\ 11 N'>crc; ... ct>LLiL b ..jC,- t>~<" :, .. ;., 

/\t>crCW...l>cr'i'll([>c. . .:xr <1r',::-1~ ~a.er-'- Cdl;-1.,"bc;l\l>c..l>,;a.Jcr'. 

,,t>~L i,t>r<1c--: 1 (c;b.6 .. bccc..i> .. c,- .. ro. ..oc ..oa. 'r'<J< Cd'7L"bc;" .. L .. ..oc P11dJ.6 .. o..t.c -CLL...:, 

Pa.t>',c-l>?nri,[>c_[>'i>JC Cd':-L V•,\ .. JC t:rc;~C>r'L C. ..Jnb JL.,?Ct>r'L C. ..jnb CL 11do.. ~c 

Cd',lltJ'-bCCc_C>ca.Ja-C /\ '7C>c.J> ca. •. £1b,j 

• [Lbd<J >c_'i%CCc_C>IIIJC ...:,a.Cr"<]< [d',L,'\,'-1\'l,O..,oC /\C>~c;c,-«.L.,C>%CCc..l>q,JC CLbd<] 

t...oJ'-bl>cr«;bL.,C>,C lCL 11d<l <JC.~Jc;b IIIJC 55-a-11 ) <JLL...:, CL 11d<l "be....:,~ c ..ca. 0et,o.o-r1>c 

)c_'i?L~bJC ..oo..Cr'<JJC, [Lbd<] )c_c;c;~ .. cr~C [d',l,~c;l\ ... tf c;r._, CL11d<l >c_<;~L..~C 

<Jr,-' ..oC ;c;..:, c;dc-..oc. .:,Q.;.C [d',L'-b'-1\l>,-IL ~ ..oCJ '-61>~'-i?(l'-bfia-~C>c..t>•>c ..00. t,J<]< 

Cd'7L'-br.l\ "'ti .. ..oc, 

• )c_ c;Qa<bJC Cd',l,'-bfi{\ .. ..oc l>.6n.r'L"~(')"bGb3',~)C ..00.. Cr'<JJC )c_9Lo-c;JC, tfL lib 
3/ 4-ri,o.rc >c.. <;fibCC>c..l>GbJC Cd',L fib"" .. JC ..DO.. Cr'<Jr CdcrGb'-iC>,)L c. ...:,nb ..00. 'r'<JrC>cr11 

C>%9f(c_C>q, ~nb ~c-<(e..c::-c;a-q,~l>r"Lc-c;crc;q,..,n1.,..:, >c_ <;?o.o.. q,r"o-c;~..,nl.,...:, 

..00.. 'r'<lrC> ..Oc, t.'i... % <J(~bli '\f'C C>fibc..1>Cof1c. ...:,re t.LL ij~ >c. 'i?Lo-~'-lC>lhc::-c;crc;~ ~nit 

.oo.. c,;<JrC> .oc fib°"liJt. .. o.. bdc .6rL ~q,r-'l>c::-?nb H<lc-fh <l?L...:,n11 o..JJ~ ... a.. q,, 

<Jr;o-Gb'-il\,f'C....:, [>fibc_l>'i...:,<Jq,..:>n11 C>Cq,pcr<Jc;crc;c;i,..,nb <lliSJa-11 L '-?'a-11 

.oa. c,;<1jc..t>"o..n11. 

• CL bd<J ba.C:l>(t.C <]LL..:, ..oa.. Cr'<lrt>et>r'Lo-dc C>~<' ~o..~C >C:.d>C>-'r'Lo-dc .oa. C,-J<JJC 

c;b6Jla-~l>a. i,.q, ..:,n11 ..ca. C,-J<]JC, <JLL..:, <"r-f!•"ocrc;b ,;,]c;bn. C...:,cr CL t,dc,-"ol., >c..'i?L ~c. ..j 

..oa..Cr"<JJC <JLL..:, c;dl\<Jr•L,;bq,JC ..oa . .'r·-<J< Cd'71.,c;b,;l\<IQ.crb, 

• CL bd<J ..oa. Cr"<J< Cd'7l.,'-b c;I\ ._,;a._:, 'V[c_l><eJC ..oa.V<lj?L "'fl..,cr9"""ocrb l>'-b '-bC(c_.l>q,>c 

N~n'bq, ..jnb 61,Pc;a....:,<lc;a-... L..oc. ..), 6bPc;Q..r=,~ ..)<l .. o- ... G-0c. .:,Q,;.c (30->L.,Q, J, 

[>"oL,-' ..:,<lc;o-""'L_oC...:, I><''° ~Q.~C nPCl>bt>nr~ .. o.. "oro..cr"ora. .DC ..00..;.c (22->LiQ,J, 

<]r''\irCI. _;,?L c. _,n1.,..) ..oo..t. c ..oa.. Cr"<]'\iJ'\>flCJr (20->i,o. J I><'~ ~a.;.c <JP]b'-i...:i<lq, ..,nb 

(17->i,o.). <JLL...:, [Lbd<J C>c;bc..l>Q,JC Cd',l.,c;bc;l\'\>jc_[>q,JC tic_ "of'C >c..S?L '\irc..,nb 

..oa.S.J<]JC Pa..l>',<;b'\,r..)<Jfia-<;r ..DC N~n'b<;b..,nb l><'<'~o.;.c 61\>r'\icrb N~n'bq,..=in11 

(21->i,o.. ), 

a 
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•  CLTc-LbSAc jx lV<« C dV tVA M A ^ ><1а<Зо1>%Эс CV^c->,*CC>r'Lr'r*
CAd*CD>dTb 'Ч^Р'Ос-Зо-Ч >Р\>*СЩУ  (Th# Emerging North) (97->4‘ ) <N_j  
CdV*SAc t> ^ j* - trc f100->4®-'. CLbd<J >с_<^!>%Зс CdVL«3V\'Je
<TÏcr*4Ac >c_ciVCc_I>a‘-->rlb o-;>AV\\Jc (9!->S4 C d V C c -D ^ r^  
C V u^O 'C tV L^n  (73->Saj <34. j  Cd^o-VCc-O^fl* i*Cbc.b3<rb >C*Po-To- 
Дг'%<ьс  <]J1Q.‘5ar5JC í5Û->Sa'.

*  CLbd< C d4V A 4* AC>r‘*o<r*< 4 jc.> ,*De CLbd<\JV  CV\>C>iVC>,bCOr,Lc_>'b3'b 
Th#Em#rgin9North, CLbd<1_3 CdlrbbS>4bcCc.l>,bDc О Г > < ^  СЁО^аЬ^Д'. 
^ и ^ ъ р и л с .с ^ з * - , ^  âbd< Cdb4>na>íbcCc_t>*3e
nnS‘toC>PLoTL,b cCr_>,bC41‘ crb, < H j  Д ^ о-З М .сгпЧЧЛсгь_э Дс-,dr'n>'lA<r‘' j  
CdVbVAD»d>%3<

•  CLbd<3 ><LvCcJ>*3c O W C c - O ^  t 'a . CdVL.sb,iAbS4’ 
З Р Р < ^ ,:о.Ч-п.,ьсгЯч’СС>-_-.<г (81- > S * )  < 4_j  A O ^ L n .O o - Ç 'K O ^ j o -  C72->S°-).

*  CLbd<b « T P o -^ ' >c_cĩc_D><*’3c O'bOPWCc-O4':^  Cd^-ec-Lo-h CdHVAH* 
Ъ.оПР Л>РЯ>о-п.Ч_'Ср*-.э ПГК,*<Ъ П Ь <34->с^ < Л п > О ^Ч Г ь CdVUVAHAcr 
^o.V<3< a.fcc-<J\rb AD>b4'Pacr,b< 'J 'L 'b C 1 CLbd< <ГРсгч,<'Рс (61->S°-) 
0 4b?0-o.c_OM1c.c a .4 r< \rb ЛОьЧс_£'РЧ-Чть. <irPM1a-<r4St>Uj<c
Cd^i%'!A ,,j< c -> 4,3c г>ъ л^пъ о>,»'>|: < d o -< jb > c 4Pdí4bcCet>vq,fĉ n b
«Ы>ЬЧ Ч ^ П Ь G-ЗГ'Ц <34_э CLbd< о-ОАЗ^Д' <3P 3o<W ajoc (7->S4 < lLj

ДсгР_5<34o-4i^)c CdWjVAb (6->ЧЧ

•  <ЗГr lcr,bS A t j  > cS c.t> *3c CÅd'Hj (66->S°-} O W C ^ O 4* ^  Д с - ^ с Л г Ч * ^

.oclVO TO ' C A d *b c .l> V r\rb Avn^b^nb. Дс_Ч1с-^
ОЪОРЪЪТс.О^П'* sbO^<tc -V ,r ,bj>c чЬс-_эо.\1Ч1СЗо-ь, A r W Y V j ,
Д^Р'ро-с-^, jD a 'P 'C j O 'D ^ o -h  <1L1_э <3'ч_зГ>С'Ра-о-ь. Caa. _oa.V<]'
C d V b V A V  A W b c - f c ^ jo - j  Ac-acr<3<»>nVcLP<]V ,;r b > ^ s tb< b3<rb C A d4 CL*o. 

P7crbSJC <33‘'cr‘’b_ũ<]4lOCr Çbe-_DQ.C >C_S?aQ.l;b< bC"<3C1dc-_0p': ^ a .V < jJ c CLbdO 

>c.S,;c r< 4*3c 4bt>M_CT-<îba< ]V LC  > d V C 4’C r<bcrb Н<1с-Лп.<с_>Ч‘вхгТ < г .ua .c-\oc 

A<rVPL<t c-4d V > ^n b

*  CLbd<] >^Я<^Оч*Зс лсЛ 'ЧЛа-': _ocLcP<r > <<’>cĩ-c jo .V< ljc.I> ,V Ldc 
(ll->sar w e) 4dA<]P,7,îbc_[>4,>c JQ.V<1< C d 'rLV A ^cr'’; Рг'Зсг, l/3-PV<bPc 
С»чЬчЬсСс.>ч'^Пь Д^Д 1а_c41ao-b 3S<briC>o-4Jc <^П'Р'Зо-ь AVfVb^nh, <LLo 
í bd< 84->S*Pc £bd< > <Ъс_>ч’^П ь CLL V L V c3o-b 3S4’i1Cl>o-sJc >P>4sC4>í)<
ГьЧ_ос Л^ПЪ^Зсг6, 16->S*PC <РЯЧ>ЗП,;Ь^>,ЬТ̂ПЬ CL3L ГьЧ_ос 
CLL V L b c .V q A ^ n b
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• CL,-c-Lb'-,6C ..DO. c,-1<3< Cd~l/•bc;I\ ~ .. ..J:>' >~n. <lc..C>catJC CC',rt i..c-C>~C>r-'L "'r'" 
CAJ-CC>~f"'t "'-i-f><(c.c-<Jcr""li t>P[>~ca.j<" (Tht Emtr9in9 North) '97-)L.,CL} <JLl • ..;> 

Cd'T~Ac t>t<'.:, ... ;., cc.:ic.CL~i;11L.,6' '!00->L.,CLl, CL"d<J >:.::.,s, ... Jc Cdi:,,L<JCi,\ .. Jt 
<Jr ;c,-~,6C >c... <;411,C[c_r>n ... ..;in" cr>l\ "'{\'JC (9!-)';CI. ), Cd"'t.C(.:...t>' ..:,nt, _j 

Cc;f\.'7c-t>IIICl>,..,L<rb (73->L.,~j <Jll_j ::a~a.. ~ccc...:>"'.,,jll" r:::Li~"Jc;" t>C~Po-~CT 
Ar'ca,<._c- <JJ11.o. "a-r;_;c (50->L,ca. ), 

• CL "d<J ( dl:-1/''b "" 'lof° 1\t> 1"'~t'.>cr .. < .. ,_Id> QoJC CL "d<j .. J~t ( C',f\. ',,C>nc-C> Cllt(C>r-'L c..C> le J'
Tht Emtr9in9 North , CL "d<L., (d',,l.,•&..,t>\iCCc..C> .. JC [>~~ ~CL;.c Ct> Jc;CL~L ..... ,A c, 

t>"'bt>r-'"b?Uhc..C>ca.JtoL.,t>">c C .. d<l CdtoL.,t>nCt>9:fCc..t>ca.Jc 

nnc;Cfl(t>r-'Lcrf\. '-t,C(c_C>'e('f'G.crb, <JLL _j ~c-G.c,-<]'lllr'L C,-1'\. ':,~G.c,-1,...:, Ac-c;d,..,1'\. '7'L"'o-"..;) 

Cd'?L 41\:> c;I\C>c_[>'j<, 

• [L"d<l >;_ r;bCCc..t>q,JC t>c;b"bC[c..[>rt!>C lca.o.. Cd'?L"bCif\b~ .. 

Jp,-,~c.c-c;a. LLn. 119cr<irti(C>c. _:,er (81- >"'ca. J <11L., /\[>"'LLn.C>crCi~C>' ..;>er (72->"'ca. ), 

• CL "d<l...:, <Jr ~crca.<c >c.. Cic...C>rt!JC t>"bt>r'"'b\!C[c_C>'lt>C Cd~.C>-:'c-Lcr" (d':,L,"bCiJ\ ~ 
"'b.onr At>r'rl>crn. "'l ~re....:, nnc;ca,<" .,.)n". <dLL~ca.;.ca. <l/\n. 171>'7~'lP Cd'TL"bc;J\ 't.iCLcr 

..DO.C,..,<J< a.c.c-<J111cr" /\t>~'f'Cl.o-'lt<'. .. J .. L ~c. CL"d<l <Jr~crca,<:'f"C (61->~CL) 
C>"'b?G.a..c..C>"tf'c.. C Q. c.c-<J""crb /\C>~c..t>'f"LL -.cc:rb, <lr ;,""f'Cl.c,-~[>L...:,<JC 

Cd',l,4bCil\ .. J<k .. t>q,JC t>"'b/\~n4bc...t>q,>c <ldcr<b" t>C"Pdtc:bCCc...t>c;crc;ca. .-,n" 
<Jbt>"~'f"c....:>nb CLJr .. L, <JLL...:> CL"d<l o-t>/\<J~6c <JPJ...:><JCia-'rca..oc c7->'-iG.l <JLL...:> 

Ao-P ..:><lc;a-\!.J..oC Cd':,L 4b "'" b (6->~Q. ). 

• <Jr ;crca.L..,6c. ...:> >c... <ic_C>q,JC CAd'L (86->~G.) C>"b"'bC(c...t>rti>C t.c-<(c.c-Cic,-c;ca. ..:>n" 
.oa..Cr'<JCif"[>C r~..oc CAd~~:J>"o-"i'crb N~f'l"brt! ..:,nb, Ac.. '("c...:, 

l>"'bt>r'"bc;bC(c..C>q,.,.)nb "'bC>~~c.C""C:O-'f" .. ..oC <ibc. ...,~ "'J .. f''Jo-b, 6c-c:dr''-rca.o-"...:,, 

ti~r'"'flQ.o-1, -=>, ..oa.. 11orcc..:) CC>CJ""f'G.a-b <JLL...:> <l<' ...:>rt>C"-'ra.crb, c:a.o.. ..oa. C,..,<J, 

CdL,Vb"I\ '\iL,C /\ .,~n"'bc..C>Gb ..,:.io- ..j Ac-ca.cr<JGbl-,cr' a...-J<lco-c;ib >c... c;Q,<bJo-b CAd"'l, CL c.Q. 
r'">cr"l;JC <l]c;c:r"b...:,<JGb_,c:r c;bC....::,~C >c..•,?G.a.. C',l,<c.c-<JCid~_,rc ..00..Cr'<JJC [L!:id<l 

>c.. c;"'cr<lca.JC ~C>~Lcrl',bn. <l"bc;LC >;_ <;cr<JGb[i"""crb H<lc-i~n. <k .. t>"'rCLcr'-r er ..J)Q.C-"o ..i)c 

Ac-'r'r'L <:>c.c-c;d'7t>c. _,nb, 

.. CL bd<J >c.. Sc..C>CeJC ..DC.. 9::, Q»Jl\,;.c ...oa. Cr'<Jr C>~<' ~c.,;.c ..oa . .Cr'<Jjc..C:,Gbr'L ~c 

(11->';Cl.f'':,'lirci c;dt\<lf''7c;bc..C>'il>C ...oa.. 'r'<]< [d,-L"b<;I\ ~Cl.o-b; Pr'<lcr, 113-r1;.-.rc 
t>c;bc;bC(c..t>Qi.,.:>nb 6.c..AQ.a.. C\>f'CLcrb JI; Q,nCC>crc;JC <]~;.r'\,rCJcrb N~nc;bq, .,.)n", <]LL..:, 

tbd<J 8i->';'f'C t"d<l t>Cibc..t>q,.,.)nb (LL Gbr'L OopCJo-b Jl·N1Ct>crc;JC C>PC>Gb('Gj< 
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