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1. Statement of Policy 

49.01 
Metis Health Benefits 

The Government of the Northwest Territories will provide health benefits , 
assistance to eligible recipients of the Metis Health Benefits Program. 

2. Principles 

The Government of the Northwest Territories will adhere to the following 
principles when implementing thfs Policy: 

(1) The Metis Health Benefits Program should, within existing resources, 
assist eligible recipients of. the Program who require health services 
beyond those covered by the Northwest Territories Health Care Plan. 

(2) The Metis ,Health Benefits Program should be the payer of last resort, 
above and beyond the · other benefits programs offered by the 
Government of Canada, the Government of the Northwest Territories, 
employer plans, or other such pr~grams. 

I I 

(3) Benefits defined under the Metis Hea,lth Benefits Program should be 
provided on the basis of professional medical/nursing or dental . 
judgement. ' 

3. Scope 

This Policy applies to eligible recipients who qualify for benefits under the 
Metis Health Benefits Program. · 

4. Definitions 

The following. terms apply to this Policy: 

Benefits Administrator - an individual or company contracted by the 
Government of the Northwest Territories to administer the Metis Health 
Benefits Program. 
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Metis Health Benefits 

Eligible Recipients - those Metis who meet the eligibility requirements of this 
Policy. · 

' ' I 

Non-Insured . Health Benefits Agreement - the contribution agreement 
between the Government of Canada and the '.Government of the Northwest 
Territories for the delivery and administration of non-insured health benefits to 
registered Indians and Inuit. ·· 

Registered Indians and Inuit - as defined by the Government of Canada in 
the Non-Insured Health Benefits Agreement. 

5. Authority and Accountability . 

(1) General 

This Pol.icy is issued under the authority of the Executive .Cbuncil. The 
' authority to make exceptions and approve revisions·to this J?olicy rests 

with the Executive. Council. Authority · and accountability is further 
defined as follows: · ' 

(a) Minister 

The Minister of Health and Social Services (the Minister) is 
accountable to the Executive Council for the implementation of 
this Policy. 

(b) Deputy Minister 

The Deputy Minister of Health and Social Services (the Deputy 
Minister) is accountable to the Minister and responsible · to the 
Minister for the administration of this Policy. 

(2) Specific 

(a) Minister 

The Minister may approve program provisions. 
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49.01 
Metis Health Benefits 

6. Provisions 

( 1 ) Effective Date 

The effective date for the Metis Health Benefits Program is April 27, 
1995. ' I 

(2) Eligible Recipients 

Eligibility to the Metis Health 'Benefits Program · is restricted to those 
Metis who: · 

(a) meet the eligibility criteria as detined in Schedule 1 attached; 

(b) are not registered or are not eligible to be registered as· Indians or 
lnu~ and · 

(c) are 59 years of age or younger. 
t . 

(3) Terms and Conditions 

(a) Level of Benefits 

Effective October 1, 1997, benefits under the Metis Health 
Benefits Program are provided· with the intent of offering eligible 
recipients 80 percent coverage of full benefits afforded to 
Registered Indians and Inuit pursuant to the provisions of the 
Federal Non-Insured Health Benefits Agreement as may be 
amended from time to time. 

(b) Extended Health Benefits Policy 

I 
I 

Eligible recipients who are eligible under the Northwest Territories 
Extended Health Benefits Program for Seniors or for Specified 
Disease Conditions must first seek reimbursement from the 
Northwest Territories Extended Health Benefits Program. Eligible , 
recipients can apply for reimbursement· to the Benefits 
Administrator for items not covered by the Northwest Territories 
Extended Health Benefits Program. 
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An eligible recipient who has access to benefits under the 
Northwest Territories Extended Health Benefits Program and who , 
chooses not to participate in that program, is not eligible for 
assistance under the Metis Health Benefits Program. 

I 

(c) Eligible Recipients with Employer or Similar Plans 

Eligible recipients who have employer or similar plans offering 
health· or transportJtion · benefits must first seek reimbursement 
from -the employer or similar plan. Eligible recipients can apply 
for reimbursement to the Benefits Administrator for items not 
covered by the employer or similar plan. 

An eligible recipient who · has access to benefits under an 
employer or similar plan and who ·chooses not to participate, is 
not eligible for assistance under the Metis Health Benefits 
Program. 

( d) Reimbursement 
I 

(i) Eligible recipients, 'or those authorized to claim on their 
behalf, may be reimbursed up to 80 · percent of total cost. 

(ii) Eligible recipients with employer or similar plans may 
request reimbursement of any outstanding balance, up to 
80 percent of total cost of benefits, following 
reimbursement by the employer or similar plan. 

(4)_ Financial Conditions 

Original receipts are to be submitted by eligible recipients or those 
authorized to claim on a recipient's behalf. Receipts are to be received 
by the . Benefits Administrator no more than twelve months after .the 
date that the services were rendered for reimbursement. · 
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7. Financial Resources 

49.01 
Metis Health Benefits 

Financial resources required under this Policy are conditional on approval of 1 

funds in the Main Estimates by the Legislative Ass'embly and there being a 
sufficient unencumbered balance in the appropriate activity for the fiscal year 
for which the funds would be required. 

8. Prerogative of the· Executive Council 

Nothing in this Policy shall in any way be construed to limit the prerogative of 
the Executive Council to make decisions or take action respeqting Metis 
health benefits outside the provisions of this Policy. 
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Metis Health Benefits Program Eligibility Criteria 
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SCHEDULE1. 

METIS HEAL TH BENEFITS PROGRAM ELl'GIBILITY CRITERIA 

I 

A person shall be eligible for benefits if he or she is: 

(1) 

' (2) 

a Canadian citizen, resident of the Northwest Territories and is registered 
under the Northwest Territories Health Care Plan; and , 

is a descendant of the Chipewyan, Slavey, Gwich'ih, Dogrib, Hare 9r Cree 
people and resided in or used and occupied the Mackenzie Basin (meaning 
that portion of the Northwest Territories north of 60 degrees latitude, 
described in Treaty 8 and Treaty 11) on or before January 1, 1921; or 

(3) · is a Community Acceptance Member meaning: 

(a) 

(b) 

an individual who was a resident of the Mackenzie Basin on. or before 
December 31, 1986. and- is a Canadian citizen of aboriginal ancestry 
who was accepted by a majority: vote, conducted on or before 
December 31, 1987; .or 

an individual who is listed on the Metis Nation - Northwest Territories 
list provided by the President of' the Matis Nation - Northwest 
Territories on September 7, 1995; or 

(4) was adopted as a minor under the laws of any jurisdiction or any Metis 
custom, by a person qualified under 3 or 4; or 

(5) is a descendant of a person qualified under 3 or4. 
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.1. ·statement of Policy 

The Government. of the· Northwest Territories will provide medical travel · . 
benefits to eligible persons· in the Northwest-Territories who must travel. in 
order to acce~s necessary an9 appropri~te ,~nsuredJ,ealth services. . 

•• 1 

2. -~rinciples · 

The Government of th~ Northwest Territories will adhere. to the.· following 
principles when i_rJ:iplementing -tt_l~ Policy. 

(1) 

(2) 

The Can·adian he~ltll care. system is based 'on. un~ersal access to . . 
insured health services. · 

.The cost of medical travel should not .be an ecol)omic barrier to 
insµred health .services.· 

. ' . 

(3)· The _Government of the Northwest Territori~ is committed to reducing 
the economic b~rriers to insured healttl services. · 

. 3. · Scope 

: • This Policy applies to eligible persons:·in ~e Northwest Territories who l"equire 
medical travel. · · · · 

4. Definitio,,. 

The following terms apply to this Policy: 
. . . . 

Co-payment - the portion of eligible medical trav_el expenses which m~st, be· : . 
paid by eligible·patients as det~rmined in a~rdan~ with this Policy. · '· 

. . 

. Insured Health Services - .· services covered . by the Territorial Ho~p~­
/nsurance Serviqes Act an~ the. Medical Care A~. · 
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· Medical Travel: 
I 

. . . . . 

trav~I originating within the Northwest _Territories which _is ~u.ired to .. 
allow eligible persons.• to access necessary and app~priate ·insured 
hea~ · services; or- · · · 

(2) travei, originating within th,e Northwest T~rritories, of escorts·authorized 
,.for travel with the patie~ or authorized. to stay for .part .or .all· of the 
medical treatment . · 

Metis and Non-Natives. - Northw~ Territories residents.· wl'lq are not· 
Regist~red lndiaos_or Inuit. 

... 

·Registered lndia'ns and Inuit - lndi'ans registered under- .the Indian· Act. or 
· persons r~cognized .as Canadian Inuit. · · 

Senior Citizen - a Metis or Non-Nativ~ who ~ 60 years.~ ~ge' or over. I 

. Valid Medica
1

I Referral -·the .referral of a. j:iatient b~ ~ physician or community 
.health nurse_ to another centre for necessary and appropriate i'r1sured health 
services. 

Verified Indigent -~. Metis and Non-Native persons in need ··of. financial · 
assistance as detennined by the Social Assistance . Regulations . of the . . 

· Northwest Territories.- · 

.5. ·A.!--fthority. a~d Acco.unta_bility · · 

(1) General· 

This Policy is issued under the authority of the Executive ·eounca1. The · 
authority to make exceptions and approve revisions to this·.Policy rests· 
with the Executive Council. Authority and aCCOuntability is Jurther · 
defined as follows: · · 
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. · The . Minister . of Health and Social Services (the Minister)" is 
accountable to the Executive Council for the implementation. of 

· this Policy. - . . . 

. · (b) · Dep~ Minister·. 
• • I . . 

The .Deputy Minister ~f Health .and S~~~I Services (the. Dep~-- · 
Minister) is· accountable to the Minister ·and responsible. -to the , 
Minister for the admin~tration_ O,: this Policy~- · · · · 

(2) Specific 
I 

· (a) Minister 

. . The Minister may: 

. , (i) approve program provisions; and · 

(iQ . detennine the amou~ of a co-pa~nt. 

(b) The Deputy Minister (o·r designate) may: 

(Q . accept· applications .. for medical travel assistaiice in 
· accordan~ with this Policy; 

{iij approve trea~ent and care facilities for the purp0SeS of. 
· this Policy; . . . 

· (iiQ detennine the nearest centre for necessary and · 
appropriate insured health services; 

(iv) · designate boardi~g facilities and approve private ~ical 
~carding homes for the purposes of this Policy; 

. . . 

(v) approve. a physician's request for a non-medical escort to 
participate in a treatment program in orderk> leam how to 
~re for the patient following discharge; · 
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· (vij_ approve a second non-medical escort; and 
• . ·1 

(viij. establish a rate of subsidization. for meals and commercial 
accomm~d_ations in a~rdance with this P(?licy.· 

6. · p·rovisions 

.· ·. (1) Exclusions~ 

• - • • • I • • •• 

Medical travel -be-nefits will not be .authorized for medical travel" 
origin~ting outside the ~orthwest Territories. _ 

(2) - Metis and.Non-Natives 

(a) E~igibility 
. ' . 

. Eliglbility. b; restricted tQ. Metis and. Non-Native residehts _·who- . I I 

require medical-. travel to the, nearest ~ntre for necessary and · 
appropriate insured health services and who ~- the fol_l~ng . -
criteria: - · · 

- (i). The patient must hold· an effective registration :With. the 
·Northwest Territories He(;llth Care. PIJln~ . 

• .. . . ,' I 

(iij .· The rea$c:m for travel is a valid medical referral and ~re are 
clinical reasons · why the travel cannot be· deferred until the 
patient is travelling for other reasons.·· · · 

. (iiij The pa.tient who is employed,· o'r the dependent of an· 
employee, and _ has medical travel benefits through. the 
employer, directly or through an insurance p~an,. miJ&i _ use .. 
the -employer or insurance plan first. 

This requirement applies whether or not the employer or 
insurance plan contains a provision excluding coverage for 
benefits that may .be -available under gov~mment plans or 

· programs. 
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. · (iv) . The patienlw parent. or guardian m·ust obtain pn,or. approval · 
· · for the applicable medical-trav~I benefits. · · . . ·. ·. . . - . 

(b) Temis and Conditions 
I. 

I. 

Eligible Metis and Non-Natives ~ay .receive: . .· . . 

(Q 
I 

.lntercommunity transport;Btion -?8~efits as defined• in 
Schedule 1 of this .-Policy for- travel t6 · insu~ health · . . . 

services. 

(iQ ·escort b~ne_fits_ a-s ~e~ned in Schedule 2·of this Pplicy .. 

(iiij Patient boarding benefits. as· defined in· Schedule 3 of this · 
Policy. . 

(3)
1 

Registered Indians and Inuit ··· 

(a) · Eligibility 

Eligibility is· restricted to Registered Indians and· 1n_uit who require" 
medical• travel to the ne;:irest centre for necessary · and 
appropriate insured health services 'or ·other federally ·approved1 

benefits, and who meet ~ following criteria: 

(i) The patient · must hold · an effective registra~ with a 
·. provincial o~ territorial health care plan. 

· 00 The reason for travel · is a valid medical referral· and there 
· are clinical reasons why the travel cannot be deferred. ul1til 
the patient is next travelling for other reasons. · 

. . . 
(iii)· The patient who is . an employee, or the· 9ependent of -n 

-employee, and has medica~ travel benefits through the 
employer, directly or through an insurance plan, must use 
the employer or insurance pl.an first 

·. Reformatted 15 February, 1998 Page 5of9 · 
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. . . 

. This req.uirem~nt ~pplies whether or not the employer or_ 
insurance plan contains a provision excluding. coverage for 
benefits that may be availa~le under government _pla~· or 
.programs. · , 

(iv) The· patie~ parent or guardian must obtain. prior appro~al. . . 
~or the appl_icaqle medi~I ~ve~ benefits. · · · 

· (b) Tenns· and Conditions . · 

Eligible Registered- Indians and Inuit may receive intercommunff¥ · 
transportation benefits. as defined in Schedu~ 1 for air travel ·in 
orc;ler · :to obtain insured, · health services or other federally. 
approved benefits. · · 

I . 

Note: . The 'Govemme·nt of ·canada, provides Registered, Indian 
and Inuit patients and. authorized escorts with benefits . 

. for transporta~on · I eo:-p~yment.· inte~~munity grounci 
travel, boarding and local transportation. These benefits 
are administered by the Government of the. Northwest 
Territ~ries on behalf of. the ·1ec1e~I government. 

. Note:· .. The full· cost of -air travel for Registered lndJans and Inuit . 
who are n~ ·registered with the Northwest Territories 
Health Ca.re Plan is billed to the Government of Canada •. 

(4) Verified Indigent 

... (a) · . El;igibility 

Eligibility is restricted to Canadian residents, who -are Metis or • ·. 
Non-Native, who are verified indigent in the Northwest Territories .·. -
and who ·_require medical travel to the nearest: centre for. 
necessary and appropriate.insured health services and who meet 

_ the following criterur. 

(0 The patient· must be a Canadian resident, r~gistered with a. 
provincial or territorial .health care plan. 
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· (iO . The reason for travel is a valid ·medical referral and there· 

• • • 1 

(iiij 

I 

. are clinical° reasons why t~e travel cannot be. deferred· until . 
the pati~nt is travelling for other reasons·. · 

The patient who is an employee, or ttie de·pendent of an 
I • • 

employee, and. has ·· medical travel ber:-aefits through tne 
employer, dire~ or thrqug~· an insurance plan, mus~ use · 
the ~mploy~r or insura~~ pl~n ~~ . . . . . · · . 

. This requirement applies whether or not ·the e·rriployer or I, 

insurance plan- contains a provis1on exclud_ing coverage ·for. " 
.. benefits that may be available under govetn~nt plans or · 
• prog~~- I -

(iv) I The patient mu~ be ·verified indigent a~ the time of medical 
trav~I by a comrn~nity In.come- Sup~rt Worker and obtain 
prior approval for the ·aRplicable · medical tra.vel benefits 
from ~~_l?eputy Min~r (or d~signate). , . . . --:" . 

(b) Terms arid .Conditions .' 

Eligible indigent persons may receive: 

(i) lntercommunity transportation benefits .as defined in 
· Schedule 1 · of ·this. Policy for travel to insured· health 

service$; 
. . . . 

(iO Esco~ ben~fits as d~fined in Schedule 2 of this Policy; · 

. (iiO · Patient boarding benefits as defined · in Schedule 3 of this 
Policy; and · · 

.. . . 

(iv) Local transportation for ·indigent patients benefits· as . 
d~fined in ~chedule 4 of this Policy.· 

. . . 

(5) Persons Not Eligible for Medical Travel Benefits 

Any p~rson who requires medical travel but who -~ not eligible under 
this. Policy ~II be invoiced for -the full cost of the transportation 

. provided.· · 
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•• •. • • I • • 

Financial resources required under this Policy' are conditional on approval, of · 
, · funds in• tJ:}e Main Estimates_ by the Legislatiye Assembly and. there ,being a · 
. s~cient unencumbered balance in the appropriate activity for the fis~I year ·· 

for which the funds wo~ld be .required. · . . 

. ... .. - ·- . . 
8. .Prerogative ~f the Ex~cutive Couµcll· 

Nothing· in this Policy s~all in -any. way be construed to limit the preroga~e of. 
the Executive .Council to make . decisions _or take action respecting the · · 
provision _of assistan~ to. Northwest Territories r~sidents for medipal ~vel · .. · 
·outside the provisions of this- Policy. 
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SCHEDUµ: 1_ . 

I 
I 

1. Benefits f~r Eligible PeJ'$ons: I .. 

·(1) 

(2) 

I 

(3) 

When the-nearest centre for necessary and ·approptjate insured health. 
· ~ervices is in the Northwest Territories· ancl' the · p~tient · chooses to .· 
travel to an.other centre, no benefits are provided. · 

When the nearest centre for necess·ary and appropriate insured health 
servi~ is· outside the Northwest Territories and the patient chooses · • 
to travel to another centre, interqommunity travel benefits are provided 
only to th_e nearest centre. · • · ·. · , · 

I 

. Subject to the co-payment,.· if applicable~ the benefits cover-· .the· 
·following forms of.transportation: · · · · ·. · 

1 
, , 

(a). 

(b)· 

(c) 

(d) 

, I 

Scheduled aii-craft at econ~my airfa~. 

Charter- aircraft i·n emergency situations or when ch~rterecl 
aircraft is a.· reasonable . and cost-effective alternative to 
scheduled. aircrml 

Bus or taxi fare . when . a· reasonable. and cost-effective 
alternative to air travel ·between communities~ 

, Ground ambulance when required to transfer an inpatient from 
.one health facility to another. · 

Private -vehicle when claimed· at the Gove~ment_ of the. 
Northwest Territories ·"individual's convenience rate•.·, for· 

· recognized distances between ·communities. Such ·claims rriay 
_not ·include fuel, · parking, insurance, repairs, vehicle rental, 
meals,·· accommodation, loss · or damage. . The maximum 
reimbursed will. not exceed the cost of retum economy· airfare, • 
less co-payment, if applicable~ · · · 

Reformatted 15 February, 1998 Schedule 1, Page 1 .of 2 
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2. Co-payment 

(1)_ The.amou~t of the co-p~yment shall be d~tennined by the· Mini~.-· 

• • . I • . I 

(2) No co-payme~ is assessed on the costs of ground ambulance for 
. inter-facility tr_ansfers, or when the· eligible patient is: 

. \ 

: (ij verified indigent; · · 

·- ~ 

(iQ a Senior Citizen; or . 

(iii) ~l'.l infant · under tw9 years qf . age .who ·is travelli~ on ·a . 
sc~eduled air.craft a_nd, wntris· not req~ired to· purchase a.ticket. · 

. . .. 

Note:.· The co-payment fo.r Registered Indians and Inuit registered 
with th'e Northwest'. Temtorie$ Health Care· Pla.n will be 

. invoiced to Governme'nt of ~anada.-. 
• • • I 

I, 

• • • • • I • • • • •.. •.' 

(3). For regular medical travel on· a scheduled aircraft, the patient must pay 

(4) 

the co-payment when exchanging a Medical Travel Warrant- for a · ticket . . . . . . . . . 

. . . . . 
· No co-payment is requ~red when the eligible patient ·is· in . raeed of. 

medical travel assistance· but no community Income Support Worker is• : 
. available at the time to certify ilidigency. . ·in· such cases, the 
Government of the· Northwest Territories will invoice for the co- . 

. payment and other costs if it is 9etermined that the patient did not·. 
· qualify to be verified indigent · · 

For emergency medical travel and all travel on chartered carriers, the 
Gov~mment of the Northwest Territories will invoice the patie~ par_ent . 
or guardian for applicable co-payment when the· wa~nt is processed •. 

· 3. Financial Conditions. 

:Normally, Med_icai Travel Warrants will be ·used to. authorize transportation . 
. with carriers. · · · 

.Reformatted 15. Fe.,ruary,.1998. Scl)edule 1, Page· 2 ofZ 
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ESCORTS 

•_ .. 

SCHEDULE2 .. 

. 1. Requi_rement for Escorts 

The referring health professioriaf reco·mmer;»ds ~ need for an e~cort.. 
Escorts may be of two types: 

-(1) · medical escort - nonnally, _a d~or or a nurse required to prtivide 
1 

• 

profess~onal care to #le patient while .tra.velling; or .. . · · · 
... . .. 

. (2) non-medical escort - an adult, authorized to accompany a .patient who 
· is unabJe to travel without. -~ome · assistance or ~ is authorized to 

stay for part or a~I (?f the medi~Ureabne~ 
I, •• 

•. I I 

2. Criteria for Non--Medi~I Escorts 

. A non-medi~I escort will ~ authorized when: · · · 

(1) the patient is under the age of 19 and requires an escort; or 
. . . . .· . . . . 

.(2) the patient is an infant who is being breast fed. by the mother who is.· . 
. the non-medical escort; ~ . · · 

(3) 

(4) 

(5) 

. the patient has a mental or physical handicap of a nature· that he or 
· she is not ab~ to travel _unassisted; or . 

the patient requires an escort for interpretation during the travel; or 

the attending physician at the treatment. facility provides a written··.: 
. request for a non-medical escort to participate in a treatment program : : 
· in order to learn how to care for the patient following discharge. Such. 
reque~ts require· the prior approval ·of the· Deputy Minister (or 
desig~ate). . . . . 

A second non--medical escort is only provided in rare situations. ~n prior 
appr'?val has bee~ obtained from the Deputy Minister (or designate). 

. Reformatted 15 February, 1998 Schedule 2, Page 1. of 5 . 
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3. Return of ~corts 
I 

. (1) Al~ escorts are expected to ret_um by· th~ earliest reasonable av~ilat:,le 
transportation, either scheduled or charter, unless authorized· for an 
extended stay. . · 

(2) If · an escort decidE$ to stay longer 'at the destination, l')e or · she is 
.. responsible _for all additi~nal ~- . · · · · · ·· 

...... -· ! 

(3) Unless there is a medical reason to justify it,· a non-niedica.1 escort will 
~ot receive medical· -travel benefits to' retum _to the treatment facility.~ 
escort the patient home, unless no other suitable ~cert can ~ found. 

4. A~thorized Extended Stay~ of Non-M~di~I Escorts 
1·· . . • . ' I 

Non-fTledical escorts will be authorized to stay for part or all ,of the patient's .. 
treabnentwhen: , . . • · . •.' · : 1 1 ~ . I 

1 

• I • 

(1) 

(2) 

. (3) 

(4) 

(5) 

the patient is under the age of 19 ~~d requires an escort; or 

the patient is an infant who is beil)g breast-.f~ by the mother -who is 
the norHTiedical escort; or ' · · 

the patient has a mental or p~ysical handicap of ii nature ·th&J he or . , 
she require~ assistance during the treatment stay; or . 

the escort is required to· provide interpretation for the patie·nt and· the 
patient referral officer at the · treatment destination verifies: that 
appr~priate local interpre~ers are not avai~able; ·or .. 

the escort is authorized to stay as part of a treatment program in order · 
to learn how to care for the patient following discha_rge~ Such cases . 
require a written request from the attending physici'an at the treabnent: 
facility. and the prior approval of the Dep~ Minister (or designate).· 
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1 

.. 5. Escort Expenses 

E~cort expenses are authorized as follows:1 

I 

. I. 

(1) For Medical Escorts: 

(a) transportati~n· between commpnities, . usually covered by 
Medical Travel Warrants; · · · · ·•·.-. 

I • •I . 

(b) .... acec;>.mmQdation at approved commercial facii~. and· meals at 
. Government of.the Northwest.Territories duty-travel rates, ·when 

.required~_.and . · 

(c) · local ground transportation as required between. residencei · 
health facilities, accop}m~ation and airpo~. 

I 

(2) · For Non~M~dical Escorts of Eligible tAetis and Non-N~~e Patients: 
·1 I 

(a) : transportation ·-between coriimunities, · u~ually cove~ · by · 
~~fu~~~~ . 

(b) private vehicle expenses :as ·d~~ned in Schedu~ 1', Section. 
1(3)(e), only if not claimed by the patient; · 

(c) prior to return· .. on .. toe· ~arliest reasonable available 
transportation, aCCOmmodation at approved· commercial• 
faciliti~s and mea_ls af Government of the. Northwest-Territories. 
duty travel rates; 

(d) · _airport ~us or taxi from airport to place of treatment or boarding 
facility and between the place of treatment or accommoclatiori .· 
to airpoa:t; · 

(e) during authoriz~ extended stays: 

. '{ij accommodation and meals in• a· Government of the 
Northwest Territories-designated boarding facility; 
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. . . 

(iQ. if no space is av~ilable in a .Government of the Northwest 
Territpries-clesighated . boarding facility I accommodation 
and meals in an appr~ved private medfoal boarding home; . 

. . ,• . 
I· • I • I. f 

(iiQ . if no space is available in Government· of. the Northwest 
Territories-designated ·. or approved boa~ing facilities,· a · 
daily allowa'ilce at a ra·te e~tablished by the Depar.bnerwt of 
Health · and Soci~I · Services· for · commercial.• -· · 
accommodation and meals; · 

. ·. 
: (iv) if . there ~- space in • Gov~mment of · the Northwest 

Territories-designated o_r approved boarding facilities. and-. 
: the escort elects· to stay in a commercial . ·facility~ · . 

accommo~ation· and meals are ~ot cove~; and· · 
• I ' 

(v) · if the escort cho~ses · .~o s~y with . family · or friends, · the · 
· Government of . the · · Northwest Territories ' private • 
accommodation ~te ~pplies and no nieal allowa~ . is 
paid; and. · .. . · ·. .... ~- :. 

(f) when a. second. non-medical- escort··has been .approved,-~­
cost of intercommunity t~vel is covered. Accommodation a~ 
meals:are not covered. 

: (3) For Non~Meqic;:al Es~r1$ of _Verified Indigent Patients; 

(a) transportation · l;>etween communities is usually. cove~· by 
Medical Travel Warrants; 

(b) · .. -private vehicle expenses as defined in Schedule 1, Section.· 
1 (3)(e), only if riot claimed by the patient; · · 

(c) prior to·. retum on the earliest reasonable· available · 
transportation, accommodation and· meals at .Government · of 
·the Northwest Territories duty travel rates; 

. . . . 
(d) during authorized extended stays: 

(i) · accommodation and meals in a Government · of the 
Northwest Territories~esignated boarding facility; 
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..... 

(iij . if n~ space is av~ilable bl a. Government of the. Northwest 
· . Territories-designated· boarding facility,· · accommodation 

and,meals _in an approved•priv~te mecli9SI boarding ho~;_ 

{iiij if no space . is ~vailable in Government of I the Northwest, .. 
Territories-desig1:1ated · or . approved bo~rding facilities, 
accommodation and ·mea~ ·at · Government of · the_ 

· · Northwest Territories·· duty travel_ · rates at approved 
comm~rcial facilities;• · · · · 

(iv) . if there is .space in ·Government. of the~ ·Northwest . -
.. Territories-designated or approved boarding .fa~lities and ·. 

the escort• elects to stay in a commercial facility, the escort.· · 
is not ·entitled to-_claim for accommodation and meals; and 

(v) if the .escort choo~es ·to· stay with family or friends, the 
Government of ' the.· No,thwest Te~ories private 
accommodation rate· ·aP,plies ~nd rio . meal allowance is 
paid; and · · · ·· ·' 

( e) when a · secqnd · non-medi~I escort ·has been approved~ the 
· cost of intercommunity travel is covered. Accommodation and · 
mea·ls are not covered; and ·. · · 

.. (f) local ground transpo_rtatiori: by bµs or taxi' when required as part 
of the escort duties. 

· 6. R~imbursement 

VVhen escorts incur expenses, they may request · reimbursement by 
submitting a list of eligible expenses and original receipts. 
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SCHEDULE3 . . . . -

. I 

PAT.IENT BOARDING 
• I 

I 

1. . Benefits for E;ligibie iVletis and N~n-Native Pa~~nts. 
. . 

Boarding--·benefits will be authorized according to the following placement 
priority, when the treabn_entfacility is _within the Northwest _Terrjt~tjes. or in 
Churchill, Manitoba: · 

(1). . Accommodation and meals in a: Government.· of the Northwest 
. T erritori~s-designated. boarding facility.· •. 

(~).- · If no space is availablet in a .. Govemment of the Northwest Territories- .. 
designated boarding facility, accommodation and meals' in• an'; .. 

. (3) 

(4). 

' approved private medical boarding home. · ,,. ·, 

If no space is av~ilable in Government of the Northwest. Terrttof'iM­
designated or approved boarding facilities, a· daily allowance at a ·.rate 
established . by the Department of H_ealth · ·and · Social ·.Services• for 
commercial accommodation and meals. · · 

If there . is space in · Government · of the . Northwest Territories­
d~signated or approved ·boarding· facilities an~ ~ patient elects to 
stay in a commercial facility, ·the patient is not entitled to claim the daily 

· . allowance. . . · · · · · · 

. . 

. • I I 

(5) If the patient choos_es to stay with family or friends, ~ Govemmerit of. . 
the N<;>rthwest Territories· private. accommodatiotj_ ra_te applies •. · No ·. 

'. meal allowance ~ pakt ·. · 

·2. · Benefits for Verified Indigent Patients - 1. • 

Boarding benefits will be. authorized according to the following placement . 
· priority: · · · · 

(1) Accommodation and meals· in a Government · of the Nor#l~est 
· J erritories-de$ignated boarding facility. 
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(3) 

(4) 

49.06 
Medical Travel 

If no.space is available .in a·Govemment·of the Northwest Territories­
. designated boarding. :facility, accommodation and· meals in an 

approved private. medical boarding· home.· ' 
r· 

If no space is availabie in ._Government ·of the Northwest Territo~ 
designated or approved boarding facilities, accommodation and meals 

_·at Government of the\ Northwest Te~ories duty travel rates at 
~pp roved· comnierciaHacilities. ·. ·. · · · · - -· ,- · -· · . ·. 

. ..... 
If the patient chooses to stay with family or friends, the Government of 
the Northwest Territories private accommodation rate applies. No -~I 
.anowance is paid. ' • " •, ' I , ' • • • ', • , • _. • • , 

.I• 
I 

• I 

·· ·Reforma~ 15 February, 1998 Schedule 3, Page 2 of 2 
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• I .. SCHEDULE4 
I • 

I 

LOCAL TRANSPORTATION FOR INDIGENT PATIENTS· 

-1. Benefits for Ve~ified Indigent Patients · ·· 
. .. . . 

. . . .. 

'I 
I 

VVhen local transportation is· not provided· by a .d~signated boarding .facility or 
patient r:eferral seryice, taxi and bus fares' are covered: · · · 

(1) from place of referral ot re~idence to airport; 

. (2) from airport to _place of _treatme~t or accommodation;. 

, (3), fro~ ~h~ p·Iace of treatment ~r .:aCCOr:nmodatiqn to airport; and ' · 

. • . . ••• ' I 

from airport to place of residence in community of origin. ' (4) 
• : • I I 

2. Reimbursement 

. If the provision of ·local gr~und transpo~ation is not inv~iced directly to the 
Department of Health and Social Services,· 'the patient may· claim· by· 

_ su~m_itting a list of eligibl~ e_xpens~ and original receipts. · 
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1. S~t~ment .of Policy 
·• I • 

The. Gqveinment of .the Northwest Territo'ries will. provide ·assistance' to. 
eligible persons in the Northwest Territories who require health services. · 
beyond those covered by the Northwest territories Health Care Plan •. 

• . • • • • ! 

•• I 

2. Principles \. 

The Government of the . No_rthwest_ territories will adhere to the foilowing I' 

p~nciples wh~n impJementing· this. Policy: 

. (1) Access to a·ppropriate hea.lth se~ices. should be available to residents .. 
of the Northwest· Territmies, ·,particularly Senior Citizens and those with 
debilitating long-term disease conditions.·. · 

Economic barriers · to the irivestigatio,n and · treabnent o~ specified 
disease conditions should be reduced. 

• • I • 

• I • 

(3) · Government is committed to the realization and maintenance of health 
and well-being .of Northwest Territories residents. 

· 3. Scope 
. . 

This policy applies to eligible persons in the Nqrthwest Territories who. require 
Extended Health Benefits. 

4. Definitions . 

The following terms apply to this Policy: 

. Drugs - controlled and/or restricted pharmaceutical products and over the 
counter pharmaceutical products. 

Practitioner - a phy~ician · or dentist registered to practice in a Canadian 
jurisdiction. · 
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I • • 

S~nior ·citizen - a Metis o.r Non-Na_tive ~o.rthwFst Territories res~ent who' is 
· 60 years of age 9r over. . · · 

I 
I 

I • Specified Disease· Condlti~n' - the disease', condition or state of chronic ill-· .. 
health which deterr:nines eligibility for benefits. For the list of. Specified 
Disease Conditions, refer to Schedule 1. · . ,· . . .. 

' .. 
(1) . General · 

· This Policy.is issued under.the-authority of the Executive Council..The· . · 
authority to make exceptions and. approve revi~ions·to this Policy. rests_ 

· with the Executive Co~nciL Authority and accountability is further 
defined as follows: · · 

•• I 

(a) Minister · 

The Minister of Health and Social- Services (the Minister)· is ·· · 
· accountable to the Executiv.e Coun,cil for the impJementation ·of 

this ~olicy. · 

(b) .Dep~ Minister 
. . 

The Deputy Mini~t~r of Health and Social Serv~ (the ~uty 
Minister) is accountable to the Minister and responsible to the . 
Minister for the adm~nistration of this Policy. . . 

· . (~) Specific. 

(a) · Minister ·. 

·The Minister may:·. 

(i) . approve program provisions; 

(iij: a·ppoint a· professional phannacist to review a request for 
exception drug coverage in accordance with Schedule 2 of this Policy; · . . . . 
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... 
D~puty Minister : I . 

The Deputy Minister (or designate) may: . ,. . 
I 

I • 

© accept . ·applications for extended health benefits• in 
· accordance with th~ Policy; . 

QQ approve treatment-. and•. bare facilities- and medical 
boarding bomes in accordance with this Policy; . 

. . . . ·,. . 

. . 
(iiij authorize a vendor to invoice the Department of Health 

and Social . Services , .for benefits · such ·as medical 
. · ~uppli_~s~.,.arplJap~ and pro~tf)etics;· -

. (iv) . approve. exception drug · coverage ·tn accordance with 
:schedule ·2· of this Policy; · · 

(v) 
, . • • • I . ; 

establish a rate for d~g. benefit reimbursement following ·. 1 ' 

consultation with the. Phannaceutical Association of the 
Northwest Territories in accordance with Schedule: 2 of· 
this Policy; 

(vO · approve a · second ·non-medical escort in· accordance 
with S_chedule 3 of this. Policy; · · 

(VIQ' estabiish · a . ra_te of · subsidization- for meals· . . and 
commercial : aCCOmmodations in · ac;cordance :with 
-Schedule 3· of ~is Policy;. a~. . . 

. (viiij establish a maximum benefit for ·eyeglass· frames in 
accordance with Schedule 5 of this Policy" 

Reformatted 15 February, 1998 Page3 of 10 



.. 

,~olicy·· 
• I •• 49.01·. Northwest 

Territories. Exte~ded Healtti Benefits 

6. · Proviiions 

. (1) Specified Disease Conditions 

.. 

I. 

(a) Eligibility . 

Eligibility is. re~tricted to Metis . and Non-N~tive Northwest 
·-·~ Territories residents··who have a Sp_ecified Disease ·Condition•.· - · 

and: · · -···· ··· · " 

(i) · ·. hold . -an . effective .· registration · with : ·the · Northwest · 
···~- Territ~ries Health Care Plan; . . 

• ·i- .,... .. • •• • • 
. . -:- .. :··. 7 ·1 ... ~.·;.. _ 

(ii) complete and submit an . application fonn on which a 
practitioner has, certified that a· resident has,. or· is· 

· ~uspected of having, _a Specifie<f Disease Condition; and · · 
. •• • . t .. 

·' 
-' (iii) ~as been accepted as eligible und~r this Policy~ 

(b) ·. Terms and Conditions 

{ij . ·. Eligible Metts ~nd Non-Nativ~ may r~ceive: · 

• . drug . benefits as defined in Schedule 2. of this 
Poliqr,_ . 

. • meqi.cal travel benefits as· defined in s·~ule 3· of 
this ~olicy; 

• medical supplies, ·appliances· and . pro~thetics · 
· benefits as defined in Schedule 4 of this Policy, and 

• institutional· registration fees charged to·. non- · . 
. residents by approved treatment and care facilities, 
but excluding charges for private or semi-private 
rooms . 
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. . . 

Patients with· E~ployer-o~ Similar Plans· 

P~tiehts who have· employer or similar .plans offering . 
health . or transportation benefits · must 'seek 

· reimbu~ement from the employer or similar pl1;1n firsl · 
Patients can ·apply fqr reimbursement t~ the Department . 
of Health and Social ~~rvices for items not covered by · 

·· ·the empiorer or s~milar Pil~n.. A pati~~ who has access · ... ~·-. 
to- benefits. under an employer er ·s1m1lar plan. and who . · 
chooses not to participate, is· not eligible for as·sistance . I' 

. ·· ·.,under .Extended Health Bene~. · 

(c) · Retroactive Di~gnosis · , · · 
I 

Benefits· for a retro.active . diagnosis of a Specified Disease 
Condition ~re only provided followi.ng the mo~ recent .of: · 

I : ·, •' • 

. (i) . . the date of the fi~t .dQCU~ented diag_~o$is .of a Specified 
Disease Condition; or ' · · · · 

(ii) • the· effective date established ~r the Specified Disease. 
Condition;or · · 

(iiij. the effective date of coverage of the individual under the 
North~est Territories Health Care Plan .. 

(d) Financial Conditions· · 

(0 Rein,bursement.to Patients 

Pa~ients, or those empower~ to claim on· their behalf, . . . 
may request reimbursement by· submitting a claim form-:. 
and all original receipts~ · 
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Reimbursement. to p'atients · with Employer : or Similar 
Plans · · · · •. _I , ' • • • 

I 
I 

Following reimburseme~ · by the employer or, similar 
plan, .. persons may. request reimbursement. of any 
outstanding balance· ·by submitting a compl~ted claim 
form, · original· receipts, · and the ·staterr,ent. of 
reimbursement ~om-the e~ployer or sin,ilar plan.· •·· 

. · ......... ~ . . .. :· -~--..!,._._ . 

(iiQ Payment to V~ndors . · : . 
. . ' . . ·•· . . . 

With . prior . ·approval, . · vendors may invoice . the- . ... 
· Department of Health and Soci_al Seryices · directly for .· . 
benefits. such· as medical ~_upplies; appliances and · 
prosthetics. . · , · , , 

(2) Senior Citizens , I I 

.. 
(a) . Eligibility 

. . 
· Eligibility is restricted to Metis • and . Non-Native Northwest 

Territories residents who: · · · 

(Q hold an· · effective registration with the Northwest . 
. · :Territories•~~~ltl:1 Care P~n; 

(iQ ~re 60 years of age or o~r; 

(iii) complete and submit an application form; and 

(iv) are accepted as eligible by the Department of Health· 
and Social Services. 

(b) -Terms and Conditions 

(Q · Eligib_le Senior Citizens· may reCE:~e: 

• · drug . benefits as defined in S~~ule 2 of this 
.Policy; 
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medical travel benefits as defined in Schedule 3 of 
t.his_ Policy; · ·. . . 

1 

· 

I. 
I 

• medical supplies, ·. · appliances a~ prosthetics 
benefits as defined. in Schedule 4 of this Policy; 

. • I . , 

• _he~~ng aids an~ eye~;lasses benefits as de~~ in 
. .. .. · _Sch~ule 5 of thas Pol~cy;. · . · · . ·· · . ·. 

· · •. · • · · dental care benefits as defined in Schedule 6. of this 
· Policy; . · .· 
..... 

· • institutional ,~registration.· fees charged . to· no~ 
residents · by provincially approved facilities, but 
excluding. ch~rges for private or semi-private · 

. rooms; and · · · · 
• • • I 

• ' third party phy$icals required for a 'driver's or a . I I 
I • 

pilot's licence. : ' · 

(ii) . . Senior ·citizens with: Employer ~r Similar Pians · 

-· Senior Citizens who have I employer. or simil~r plans1 

offering health or . transportation benefits must seek 
reimbursement from. the employer or similar. plan first. 
Senior Citizens. can apply for reimbursement to the 
Department of Health and Social Services for. items· not 
·covered by the employer or ·similar P,lan. A Senior . 
Citizen who has a~ss to benefits under an· employer or · 
similar plan, and who chooses not -to participate,. is not 
elig_ible for assistance under Extended Health Benefits. · • 

(iiQ Eligibi~ity Date: 

Eligibility date is the most recent of: 

• the date of the sixtieth birthday; or 
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• effective date of coverage of the individual under 
. the Northwest Territories Health Care Plan~ . . I •• 

·, ' 

(c) · Financial Conditions 

(i) · · Reimpur:5eme~t to· Senlor C~ens 
. I . . 

·· · -· -~ · -"~ -- -~-····senior.Citizens, or _those· emp9wered to claim on their .. · 
behalf, · may request reimbursement _-by submitting·· a · ·, -

· · · completed claim form and all original _"receipts. · · 

(iij. · Reim~ursement · to Senior Citizens· with Empl_oyer or 
·:····::--=Sirriilar Plans , • .. •,-: · .. · :.. · · · · · . · · · 

.Fo~lowing. reimbursement by. the employer or -similar 
· plan, the Senior· Citizen r;nay request reimbursement of · 

: . I 

any outstanding bala,nce by submitting a completed · · 
claim form, all <;>rigirial receipts aild the statement of · 
reimbu_rsement from the employer or similar plan. 

(iiij Payment to Vendors: 

·- · Wrth prior approval·, vendors may . · invoice . the. 
r;>epartme~: of Health and Social· Services_ directly for 
benefits such · as .medi~I · supplies, . appliances. and 
prosthetics. 

(iv) Exceptions 

In cases where a Senior Citizen has incurred ~rsonal · 
expenditures · for medically prescribed . health care· · 
services and products 'in excess of $500 annually, not. 
otherwise covered herein, the Financial Management · 
Board may authorize reimbursement of .those expenses 
which exceed the $500 limit 
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. Financial resources requi.red under this Policy are conditional on' approval of 
funds in the Main Estimates by the Legislative Assembly and .there being

1
,a 

, sufficient unencumbered balanqe in the apprppriate activity for the fiscal year 
for whi_ch the funds would be required. . ·. . 11 

• • 

8~ · Prerogativ~ of th~ ~.ecutive ~oun~II 
' . . - -•-.. . . 

· Nothing_ in this Policy shalf.in any way be construed to. limit the prerogative of · 
the Executive Council to make· de~isions or take a~on respecting extended 

. health benefits outside .the provisions.of thi$ F?.olicy. · · · · · · 

.· Premaer and Chairman of the. 
Executive Courial 
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SCHEDULE1 

SPECIFIED DISEASE CONDITIONS 

.. Alcohol Dependency 
Alzheimer's D~ease· 
Asthma 
-Cancer: 

* Celiac Disease 
Cerebral Palsy 
Certain Disorders of the Blood and 

Immune System · · 
Chronic Obstructive I Lung Disease 
Chronic f_)sychosis 

1 

· ' · Cleft Li~alate · 
Congenital Anomalies of.· the, 

Urinary System . 
Congenital Cytomegalovirus Infection 
Congenital" Heart Disease. . · · · 
Crohn's Disease · 
Cystic Fibrosis . 
Dennatomyositis 
Diabetes lnsipidus 
Diabetes-Mellitus. 

.. Drug D~~ndency 
·. * Epilepsy 

· .Head lnJLffY 
HIV Infection . . 
All Other HN Related Diseases 

* Hypertension .{Pressure greater tha-, 
.. · 150/90 .r:nmlhg; under. 45 years 

. pressure equal.to or greater t11an· . 
130/90 mm/hg):. 

lschemic Heart Disease 
- Lupus·E~matosus 

. Multiple Sclerosis.· 
Muscul~r Dystrophy. 

* Osteoarthrtt. . 
· * Pernicious Anemia 
*· Phenylketonuria 

.Psoriasis 
·· Rheumatic Fever 
· · ,Rheumatoid Arthritis 
* Rickets 

Scleroderma · 
Scoloiosis . 
Spina Bifida 
Spinal Cord Injury 

- ..Paraphlegia · 
· · Ouadriplegia · 

Tuberculosis 
Ulcerative Colitis 
~ege~rs. Granulomatosis · 

* indicates Specifi~d Disease Conditions that ~re eligible. for drug benefits· ~nly . . 
** Indicates restricted benefits. · 
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. . Territories · , Exte~ded Health Benefits 

• 1 SCHEDULE2 
I. 

DRUG BENEFITS,) 

. . 
1. Persons with Employer or· Sirriil~r Pl~n 

Eligibie persons entitled to drug benefits 'through an ,empl~yer or similar plan . 
· must s~ek reimbursement through that -plan first. · · 

• • •• • •• • I . . 

' ·2. . Approved Drugs :-~ ·: 
,, I 

. ····-·· ~-.-· .. ·· . . . · ... ··· .. 

The Departm~nt ·of Health· and S·ocial Services will maintain a Pharrna~re ·. 
· . Fqnnulary which identifies the drug benefits for Senior Citizens ~nd for each 

Specified Disea~ Cond~. . , . 
• I 

' •• . .' . I . 

(1) . . If a pra~oner recommends a· .drug that is not , a, benefit,. · the · 

I 

practitioner may··complete and subm~ a Request. for Exception. Drug · 1 
' 

Form for exception ~verage for a pe~od not exceeding 12 months: . 

(2) Prior to decisions on excepti~n · drug coverage -~ · professional 
pharmacist· · appointed by . the Minister, ~ill be consulted. .. The.· 
pha"rmacist may not be in private practice in the ·North~ Territories 

. or receive any remunera~on from private practice. 

3. Drug Benefits 

(2) 

·.(3) 

. Drugs must be on a prescripti~n from a licensed medical or dentai · 
practitioner. · · · · · 

. . 

Persons diagnosed as having a Specified Disease Condition. are • 
covered for drugs approved for that Specified Disease C!J~dition. 

', I 

Senior Citizens are covered for all· drugs in the main body_ of the, 
Northwest Territories Phannacare Formulary. · 
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4. Pharmacare Card· 

I . The· Department of Health and Social Service·s win issue a Pharrnacare C~rd : 
to eligible pers_o·ns who do not have employer or similar drug plan coverage. , 

(2) . 

.... 

· When the person obtains ·drugs from.a pharmacy that is contracted to 
participate in the Pharm~care Prog ra~. tthe person must present the 
.Pharmacare Caret · . . · · · 

. ---.. -· . 

When a person obtains drugs from a pharmacy that.is not contracted. 
for Pharma·care; the person· rnust · purchase ~ drugs anct ·:seek . 
reimbursement. · · 

I 
• • • .: • .,:_ ~,~:· •1 •• ~ •, :.•·~- .. •••• 1. -~ ••• · ••• • • .; ... _ 

·.: -5. Reimbursernent · 

Personal reimbursements will· be at ·the ·rate e'stablished fQr the drug benefit 
·following con,sultation with ·the Pharmace.utical A~sociation of. the Northw~ 
Territories.· When· persons incur e~penses, t~ey may request-reimbursement 
by ~ubmitting··originat·r~ce·ipts. · ·. · · 
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. . . 
SCHEDULE3 

MEDICAL TRAVEL BENEFITS 

I • 

1. ·· Persons with Employer or Sim,_l:ar Pl~ns . 

Eligibie persons e~titled to ~etlical travel be.nefits. through an. employer· or. · 
similar plan must seek reimbursement through·-that plan first: · · · · · · 

I 

: . . . :-t : -: .- ·. 

. 2. . Approved · Medical Travel··~ · -
• • • I .' 

(1) The reason .. for medical travel is a valid medical referral to the 
• I . • • 

destination which · is the· nearest · centre where the .appropriate and 
necessary- insured health ·services or other approved benefits are 
availe.ble. · ... 

. ·(2)·. Nonnifllly, Medi~I · Jravel Warrants .. will be. issued to . authorize 
intercommunity transportation. I • -· •• • 

(3) · No benefits are provided for m~dical · travel originating outside · ~ 
Northwest Territories. 

3. . Medical Travel Benefits . 

(1) Coverage for Eligible Persons . ·. 

(a) . Air and/or Ground Travel · 

.(i) Return economy airfare on· scheduled flights and ~arte~ · 
aircraft in emergency situations- to the nearest centre at · 
. which appropriate and necessary insured h_ealth services·.· _. 
or other approved benefits are available~ Costs are also ·: 
covered in situations where chartered aircraft are a 
reasonable· and less costly alternative to scheduled 
aircraft. C(:>-payment charges a~ ~ot required. 

(iQ _Bus fare or taxi fare where bus Of taxi is a reasonable 
and less costly alternative to air travel 
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Bus 'travel shduld . be' utilized for ·. ground 
· tran~portation where~ it is a f~asible alternative to 
taxi. . . i' 

Ambulatory person$ must justify taxi travel when . · 
taxis are utilized•~r:as~ead of airport b!Jses. . 

• • Receipts for airpo_rt a~~ intercomm~:nity. bus~ ·~nd .·. . 
. . taxi~re requi~ for -reim~ursement. - _. 

. . ' 
. . 

(iiij . . Local ·ground transpo~ti•on is covered: 

• • from pla~.of _referral or residence·.to airport;· .. "· 

• from •-airpo.rt t~ p~ace of.t~ea~nt Qr accommodation; . 

• I I • 

• between the. place of treatment or accommodation 1 
1 

to airport; ~net · · ' , · · · · · 
. . ::-.. · .... ~ ·._ ~-. 

• · · from airport. to place of residence in community of. · 
. · origin. . . · ' · · · 

(iv) Ambulance chaqJes when· required to transfer an in­
patient from one h~a~ ~cility to another~ 

(v) '. Private vehicle costs when claimed at the Government of 
· the Northwest Territories individual's convenience rate tor· 

Government· of the Northwest Territories recognized . 
:distances between communities.· Such claims· may- not·· 
include fuel, parking~ insurance, repairs, vehicle rental, 
meals,· accommodation, loss or damage. The maximum .. 
reimbursed will not exceed the ·cost a( retum economy 
airfare. · · · · ·' · · 
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(b)· Accommodation and,Meals ' 

• I 

Coverage is pro~ided as follows:' 
I 

I 

(I) . Commercia'1 . accommodation is subsid.ized at, · a rate 
established· ~y. the. Departm~nt · of Health and. Social 
Services. . . · · 

(iQ . - Private'.aCCOmmod~tioii i~ subsioized at.the Gove"mnient :. 
-- ,.. . ··oTthe~orthwestTerrijories priva~. ~~mmoda~n rate .. 

(iiQ• ·. Board.ing ·home . charg~- in ·approved · medical· ·boataing 
homes.are· directly billed tQ the oe·partment of Hee.Ith and 
·social Services at no cost to the client. ·-· - ... . 

. (hi) Meals are-subsidized at Department of Health and. Social 
. ~ervi~ apJ?r0V~ ~~ ~ ' 

• 
.. . 

mea,s during enioute travel by comme~I canier to 
the referral facility when meals·· are not. provided ··by · 
61,,...,.. • . . . . • 

un,~mer; 

• meals during non-in-pati~nt treatment if the client· is 
not receiving meals through accommodation in an 

· ··approved medical"bo~rding home: · · 

• meals during·. a stay in private .. or commercial 
accommodation. 

(2) Escorts 

(a) Requirement for Escorts 

The referring health professional determines .the need tor' an 
escort. Escorts ~ay be of two types: . 

(i) . medical escort.:. normally a doctor or a nurse required to 
.provide professional care to the patien~ wf:lile travelling; · 

(i0 · . non-medical escort - an· adult required to accompany a · 
patient who is unable to travel with,;>ut some as~istance. 
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(b)' Criteria for Non-M~dica·1 Escorts · 

· A non-medical escort is covered if; 

(Q 

(iQ 

• '1 • • 

·the patient is under the. age of 19 and requires an escprt; ' 

the patie~t h~s a .mental o,r: p~ysical handicap of a na~re 
· tha~ he or s~e-is not able to travel unassistf;!d; . . . 

• • • • ,. :_ ·-··· •• •• 1 •• 

(iiij the patient requires an escort for interpretation during the 
~vel; or : 

I --• 

(iv)· . I the·:attending~phys·ician at the treatment facility provides-~ 
I written request for a non-medi<?SI escort to participate in 
the treatn,ent or training program in order to learn how to· 
care for the patie,:-at following· discharge. Such requests 
require the prior. approval o1· the Deputy Minister (or 
designate): · · ' 

.... · 
A second non-medical escort is only provided in· rare .situations · 

· when prior approval has · been obtained from the · Deputy 
Minister (or designate)~ · 

(c) R~tum of Es<:9rts 

(i) · Normally, all escor:ts are expected to retum by the .earliest 
reasonable available ~ransportation,· either sch~uled or· 
charter. 

(iO If an escort decides to stay· 1onger at· ·the destination, he 
or she is responsible for all additional costs .which result. 

(iii) · Unless there is a medical reason · to justify it, a non- · · 
. medical escort wm · not receive · medical travel benefits· to ·. 
return to the treatment .facility to .escort the patient home, 
unless no other suitable escort can be found. 

(iv) A non-medical escort may be authorized to stay for· part . 
or all of the patient's treatment. Such autho~tions are 
restricted to situations where: 

Reformatted 15 Feb~ary, 1998 Schedule·3, Page 4 of• 



I Policy. 
Northwest 
Territories 

I, 
I 49.07 • 

· Ext~nded Health Be.nefits. 

• the patient is under th~ age of 19 and· requi~ ~n 
. escort; · 

' ' I 

• ttie ·. patient is an infant who is being breast fed' by. 
the moth_er w~o · is ~ non-medical escort; _· · :. 

- .:- .. : --·· ,;::- .. 

• the escort is required to provide interpretation ~r the 
patient- ·and. the patie~ . referral officer at ···the. : 
treatment. destination verifies tha( appropriate local' . 
interpreters are not avail~ble; · · . . . · . . . , . 

I • 

• . the esco"rt is reqtiired to ~tay ·as part of the treatment 
·· or training program in order.·to 1eam· how to· ca.-e ·for · . ·. 

the .patient fol~owing discharge. Such cases require · 
a written· teq°i.,est from .the attending physician at the 
treatment ~c~lity,_ .and prior ~pproval from the Deputy . : 
Minister (or.designate); · · , . . · ' · .. · • .. · 

•• I 
I • • • 

-• · approval has been' granted by the Deputy Minister--·. 
(or designate) for ';ln e~ended stay .in· exceptional. 
circumstances~ · · · 

(d) Escort Expenses 
. . 

Benefits are pro:vi~ed-for ~scort expenses as follows:· 

. . 
(0 . for medical escorts: 

•· · trans·por.tation between . communities is USl:Jally 
covered by Medical Travel _Warrants; 

• accommodation at approved commercial facilities. : 
and meals- at Government of· the Northwest·.· 
Territories duty travel rates, when required;. 

• local ground transportation as required between 
residence: health facilities~ accommodation and 
a.irports. · 

Reformatted 15 February, 1998 Schedule 3, Page ~ of I 



.. 

·ij P0Ucy 
I • 

NorthwNt 
Territoriel 

49.07 
.··. Extended Health Benefits· 

OQ· · f9r non-medical escorts~ · 

• transportation betw~n comm'unities is u~ually. 
covered by Medical Travel Warrants; , 

• private , vehicle ~xpenses as indicated in Section 
. · 3(1)(a)i(v) of this Schecfule only if not claimed by the 

··· .. ·. ·. patie~· · ··· · · 

. . . 

• 

• 

• 

-
· prior to· retu·m on the. earliest reasonable retum .. 
transportation, accommodation and meals at a. rate · 

.. established-by th~ Department· of Health and Social- · 
Services; I .. • •• • • = :: .. :_ : ... · -: · 

, for· authorized ·exte·nded stays, accor:nmodation and· 
.meals are· .provided ,"(-a rate established by the 
Departiner,t .of .H~alth and _Social, Serv~ for , 
maximum of ten days or the duration ·o1-- .the 

• I • • 

treatment or approyed training program; 

·_local ground transportation by bus of taxi when . 
required as part of the escort d~ies; . · . . . , 

if a second non-medical escort is· approved, toe cost . 
of. intercommunity· travel is covered. Accommo­
dation and ~eals aJl;! not provided. 

4. . Reimbursement . 

When patients and escorts incur expenses, they may request reimbursement . 
by submitting a_ list of expenses and original receipts. 
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SCHEDULE4 

. . . 

. MEDICAL SUPPLIES, APPLIANCES AND PROSTHETICS BENEFITS . 

1. Persons_ with Employer or Sirriila_r Pla·ns 

Eligibie persons . ·entitled to rriedical . supplies, applian~ . arid prosthetics . .. 
benefits. through an· emp!cyer or-. similar plan must seeJ( -reimbursement · 
through ·:that-plan first . · 

2. Appr_oved Medical Suppl~es;: Appliances and Prosthetics Bene~:. : .•; .. 

. (1) Benefits may be provided' fo~ medical .supplies, ._.appliances. and ... 
prosthetics that are required and approved for the treatment. and/or•. 
mainten~nce· ()f:' · 

'(a) a Specified Di~ease Condition; or 

(b) . well-being of Senior Citizens. 

(2) Benefits require: 

(a) a .prescription by a medi~I practitioner for items that. may be 
obtained from a_ phannacy_ or vendor; or 

. (b) a written request from a physiotherapist or· OCCUpational 
h~~- . . 

.(3) The v~ndor must obtain prior approval from· the. Deputy Minister (or. 
·designate) before providing the item(s) to the patient. ltem(s) .'costing.· 
$1,500 or more require written substantiation ~nd p~or appro~. 

· (4) \Nheh an eligible person purchases a p~escribed item outside the 
Northwest -Territories, the person is responsible for payment of the 
item and. may seek reimbursement · 

Schedule 4, Page ~ of 2 



'ijPolicy · 

• I! • 

Northwelt 
Territorial 

49.07 
Extended Health Benefits 

(5) Benefits ir:-cluc;le: 

-···· ... 

(a). · fittirig an~ foilow up fitting; .-
. . 

(b) fr~ight_ ~nd/or shippil'.l); . 

(c) manufacture an~ repa~r; 
_I .. •.·: . - -· ... · . ( .. 

(d). ·. · installation and. re~~v~tion expenses _ohi patient's h6rrie, office, . 
or vehicle must be approved by,~ Deputy Minister (or· 
designate).- · 1 

-
-- ··--·-••. -~:- ·• • ... · .. ,;._ .. ;ift.,.::. .-·-•--i: ...... 

The-Department of Health and Social Services will not directty·orcter or 
supply medical supplies, ~pplian«?86 or prosthetics'! -. 

I I 
1 

,·3. · Reimbursement 

VVhen persons· incur expenses, they. rnay request _reirnburse~nt-::.by 
submitting original rece_ipts. • : · ·- · · · 
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SCHEDULE'S. 

HEARING AID AND EYEGLASS .BENEFITS 
I 

I 

1. Senior Citizens with Employer or Similar Plans 
. . . . .. . . 

Senior Citizens- entitled to _hearing aid and ~yegl~ss benefits through ··an·· .. 
·-· · employer or similar plan must seek reimbu~ement through that plan~first. - . ·: -,. --. 

2. · Approved Hearing Aid and Eyeg~ass Benefits 

. Senior Citizens are eligible for: 

· (1) · Hearing•Aids I . 

. ·(a). . When prescribed by an .audiolog~ or a medical ,practitioner; ... 
o.ne hearing· aid every five· ·yea·rs at a cost not to exceed a· 1 

1 

maximu~ established by the' Department of Health _and Social 
Services; 

(b) If the· patient's medi~I prescription changes within that period~ 
prior· approval from the Department of Health · and Social· 1 

• • 

· · · · .Servi~ is required for an. additional hearing aid~ · 

.(2) Ey~glasses · 

(a) One pair of eyeglasses ev~ry two years. 

{b) . The maximum benefit for frames is at• rate· established_ by the. 
Deputy Minister (or designate). 

(c) The full cost of standard glass·lenses is covered. 

(d) ·. Senior Citizens are responsible. for the costs of special features 
such_ as tinting or sunglasses. · These featt:Jres may be 

· reimbursed when a practitioner _verifies· their need because of a 
medical condition and with the Deputy.· Minister's (or 
designate's) prior approval. . . . 
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. (c) .. If the ~edical prescripti~n· chsnges within the 'two year pe~. 
· prior approval for additional ~y_eglas~ is required~ .·· · · ' 

' I ,. 

.... - v· ..: .. .!--

- -- ·--: ... 

... . ·,·-· .... _ 
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·I SCHEDULE& 

DENTAL BENEFITS 

1. Senior Citizens with Em_ploye~· o~ Si~ilar ~lana 

-Senidr Citizens entitled to dental benefits through ~n employer or other. plan. 
-must se.ek rei,nburse~ent through thm.pla~ first · · 

I, 

2.. : Dental Benefits 

Senior Citizens are eligible for: . 
• • I 

(a) · dental serv~ces· provid~ by- .a de.nta1· practitioner· which are lis~ in the . 
Northwest Territories Health Dental Fee· Schedule to an .annual . 

. maximum established by the Deputy Minister (or designate). This limit .. · 
· inclu~es charges for ~entures; and , · 

. . . 

(~) one pair of dentures every five years within ~e limitation above. 
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