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Dear Sir; 

Y0llovvknda, N.W.T. 

I am very concerned about. the passenger service that Calm 
Air is providing in t.be ieewatin. As an example t I would like 
to relate to you the events that occurred on September 19, 
1990 in Rankin Inlet. 

The Keewatin Inuit Association held a board meeting in 
Bake.t: Lake on Sapt. 20-22. Ei9ht of .our board members and staff 
we;e confirmed for the 4:45 p.m. .flight to Baker Lake. -That 
afternoon when one of our boai:d member■ called t:he Arrivals 
and Departures section of Calm Air, the tape recording ( which 
was only in Inglish) informed him that the f Hght was leaving 
at 4:45 and to be at the airport to check in around 4:00. 
When we arrived at the airport, we learned from the Calm Air 
agent that the flight waa delayed ancl would not be leaving 
till 7iOS. At 6:30 our board memDer phoned the Arrivals and 
Departures section from bis home and the tape · recording had 
not been updated. It &till said the,fli9ht was leaving at 4:45. 
The plane eventually left at 8:10, ,but not before three members 
of our organization war• bump!!d from the flight. They had 
to fly to Balter Lale• the next even:Ln9 and •• a result, they 
miased one day of our meetin9. 

I. would , alao like to mention that wh•n •• were aboard the 
plane the safety procedures were annowiced only in Bn9lish, 
even i:hou9b 7 of the 11 pasaang•r• were :tn1,;1it. Th•r• were 
no safty cards i.n the back pocket• ~f the saa.ts either. This 
gives m• the impression th•t Calm Air has no regard for passenver 
safety. I ahoul4 point out that not •11 Inuit are bilingual .. 
If an accident ever occurred, soma Inuit may not kno,, what 
to do because tbey have never been informed ot the emer9ancy 
proc•dures in Inuktitut. Considering that the majo~ity of p•ople 
in the Keewatin ar• Inuit, Calm Ai~ is ahowing neglect for 
the aafaty ot ite pae•en9era. 
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People depend on Calm Air in thi ■ regioa, 8in0e it is the only. .. ,,· 
airline that serve• the communities in· the Keewatin. Ontortunately · ·· ·· 
their service leaves much to be desired. Calm Air•s reliability is 
declining, and the lack of s~rviees pro~;_ded A~ ll)ukti tut is appalling_. 
Calm Air has operat4'cl in the-~ewatin since the demise- of Trans Air 
in the late 1970's, so they have had ample time to recruit Inuit staff, 
as agents and flight attendants. There is no raason for the airline 
not to communicata in the language spoken by the majority of people 
it serves. 

Other organizations have also axpressed concerns about the poor 
service that Calm Air provides. Enclosed is a letter that was brought 
to my attention from the Hamlet of Chesterfield Inlet. I have also 
enclosed a copy ot. the Resolution that was passed on ·sept. 22/90 at 
the K.I.A. Board Meeting in Baker Lake. 

I look forward to hearing from you regarding this very important matter. 

Yours truly, 

.-

Enclosures 

c.c. Gordon Wray, NWT Ministar of Transport, MLA livallivik 
Peter lrnerk, Ml.A Aivilik 
Arnold Moroerg, Preeident, C&lm Air International Ltd. 
Keewatin Regional Council 
Simeonie Sammurtok, Mayor of Chestarfiald Inlet 
Dou~ Lewis, Federal .Minister of Transport 
Canadian Transportation Accident Invaati9ation and Safety Board 
Jack Anawa.k, MP Nunatsiaq 
Traapc,rt Canada, Ottawa 
Alain Garceau, Royal Commission on Nation Pa•••n9ar Transportation 
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Resolution •23 - 9e 

Calm Air International Airlines 

WHEREAS it is apparent, for the people of the Keewatin Region that 
Calm Air provides a passenger service with complete 
disregard for the popYlation that it serves, no regard for 
the longyage it speaks, no regard for their safe-ty, and no 

apparent desire to provide an adeqYCJte service; 

NOW THERE BE IT RESOLVED that the Keewatin Inuit Association voice 
its concerns ab~ut Calm Air to those w~o regulate the 
Air Transport industry. 

Moved by: Peter Al ogut 

Seconded by: Titi Kadluk 

unanimously carried: Septeber 22, 199.0. -
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CH~~EAFIELO INLET, N.W.T. XOC OBO 
PHONE 89S.9961 

Keawatin Re~icn•l Council 
P.O. Bo,c 113 
Rankin Inlat, N.W.T. 
XOC OGO 

Gentl ■m■na 
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At the Council Me•tin; of Septamb•r 12, 1990, a letter from, 
the Keewatin Regional He•l th Soard was r-aad to counc:i 1. ihis 
l@tter- wa~ in l"'egards tc the shipment of dental aquipmant from 
Churc:hi 11 to K•ewatin communities and between Keewatin communities. 

This latte~ goes en tc s~y that Calm Air has dal•yad sanding 
dental supplies & equipment, thu5 m~kin~ the d•ntist wait while 
thei~ supplies get in. Sometimes the equipment & supplies do not 
leave Churc:hil l or the ether ccmmuniti•s in ample time as the 
dentist5 .,...., on a schadule to pro~.i:de their services tc other 
c:ommunities. 

The dentist• provide a valu•ble service tc the communities, 
and ~s 5uch should n0t b• inc~nveniencad. W• as a Haml•t would 
like to see better ~vrvica prc\'-idad from C•lm Air not only tc 
dentists •nd other- medical ser-vices, but to h~ndli~g cf ether 
1reight .and p.asa•ng•rs gcinQ to v•rious c:ommuni ti••. Th• H•ml•t of 
Chest~rfield Inlet Q&t5 serviced by th• King Air and• cou~l• cf 
ti:m•s-.:. ~-:- w.ek• :by .. the H.w-k-er .. S.iddlay. The-. KJ,nil Air is 5-fftal l and 
••s ·sucta>on.iy -ca-r-rie1J paw·!utiig•r-s And their. Ha;:vag.e •nd. • little bit 
cf -freight. If this aervic■ can be changed to the Twin Otter- then 
more freight c•n b• swnt in. D•ntal & oth•r- medical ■quipm•nt can 
prab.abl y coma in wh•n th• dentist• or- doctors coma in to the 
ccunmuni ty. 
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CHESTERFIELD INLET, N.W.T. XOC OBO 
PHONE 898-9961 

PHGE,006 

If y~u can As•i•t us in putting s0ma pr•••ur~ en Calm Air to 
improv• thair ••rviee, it would be greatly •ppreciatad. 

Yours truly 11 

~~..-<~~~v--.,r;i~;,.,..., 

Simeonie Sammurtok, 
Mayor 

c.c. Anthyme Kadjuk, rapresantativa 
Keewatin Ragional Health Bo•rd 

c.c. Titi Kadluk, rapresantative 
Keewatin Inuit As5ociation 

c.~. Arnold Morberg, President 
Calm Air Internaticnal Ltd • 
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