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Dear Mr. Erneri:

Thank you for your recent letter concerning airline schedules and
sarvices. I have canvassed others on the Board wheo travel and/or

arrange travel and offer the following comments:

1) Farking — Rankin Inlet in particular.

Calm Air flights particularly are parked at the
refuelling point on termination which forces
people to walk in the weather approximately 100
meters to the terminal. This practice is
particularly difficult for the elderly, the
immobile, and for mothers with children.

Were they to park directly in front of the
terminal the walking distance is reduced
significantly.

4 ght amnouncements.

announcements are in English, bilingual
tituk/English is required.

On Calm Air HST48’s many announcements are
inaudible because of background noise in the F&
system and high ambient noise in the cabin.
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In—-flight Service.

Food service is inconsistent and generally
noor - sometimes cheese and crackers, sandwiches,
other snack food, or nothing at all.
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are delayed, Calm Air tends

passangers wherese food and fa i

In situations which are bevco

control, mechanical and weathe

sxampie, meals should be provided oy
We encountered a situation recently

flight was delayed, hour by hour, From
atternoon — meals were not provided!

43 Scheduling (Calm Air)
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A scheduling is poor for health board
purposes. Without going into a great deal of
ail, we have the following problems:

a) A physician cannot fly into Repulse EBay on
a Monday, to Coral Harbour on Wednesday and
to the South on Friday.

n

L
-

The Rankin Inlet to Whale Cove to
Chesterfield Inlet flights on Tuesday and
Thursday evenings are often cancellead.
Whale Cove and Chesterfield Inlet are
difficult to travel to and from.

=) The schedules are such that we cannot fly a
patient from a northern community to
Winnipeg in one day or the return. Schedules
of this nature cause e=lderly and

.. incapacitated passengers much hardship.
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I hope Qihese few notes provide yvou with the information
need o " quest. I+ I can be of further assistance, pi=

contact "W Good luck.

Framkt F. Russell
Zeewcutiva Director

f gl Mike VYaydilk, Chairman, Heewatin Regional Health ISoarc:
Aankin Imlaet, NJW.T.




