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February 28, 1991

Keith Miller

Manager

Northern Services N.W.T.
Yellowknife, N.W.T.

X1A 2M6

Dear Keith,

In the letter of August 10, 1989 from Dennis Cichelly, which is also taken
as a signed "Contract", Canada Post provided a five day course on products
and procedures for the Postmaster and the Sr. Administration Officer.

It is also stated "With close co-operation between the Northern Services
Division of Canada Post and the Hamlet administration, we will together
provide a quality postal service in Coral Harbour."

Also in terms of termination, the contract, by the way it reads only allows
Canada Post to terminate it.

This contract is almost 2 years old. We have a new administrator and also

a new Post Master. Also GST Has come into effect as of January 1, 1991. I
know the S.A.0. does not understand much about.Postal Operations and has
been trying to work with the new Post Master to keep the Post Office going.
I also know that Canada Fust sent in booklets to read in regards to new
proedures due to GST. To someone who doesn't know your operation it's kind
of hard to read the books. Also, with our Post Master who's first language
is Inuktitut, it is hard to understand the instructions in the booklets. I
wonder if southern Post Offices had these booklets or someone to go into the

community to train them.

I think, since the Post Office was forced on to Council to run it, or Coral
Harbour would have to deal with the post office in Rankin Inlet that Canada
Post should supply on-going tra1n1ng to our Post Masters.
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I also believe that someone from your department should come to Coral Harbour
to re-negotiate a new contract.
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Postal Contract
Page 2...

Yours truly,

\ _
Raymond Ningeocheak

Mayor
cc: Peter Ernerk, MLA, Aivilik, Rankin Inlet, N.W.T.
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