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WORKEP.S COMPE N SA T 0 N 

MISSION 
STATEMENT 

0 0 A P. D 

To promote accident prevention, and to provide workers and 
employers with quality services. 

VALUES 
The Workers' Compensation Board of the NorthwestTerritones and Nunavut is committed 

to the following values: 

1. We treat others with foirn~ s .md respect. 

2. We do what we say we'll do. 

3. We are open and truthful in our dealings with others. 

4. We work hard to be the best we can be. 

5. We are responsive to our chents. 

This document 1s prepared annually by the Board of Directors of the Workers' 
Compensation Board: 

JoAnne Deneron ... . ... Chairperson 

Andy Wong ... . ..... Member (Employer Representative) 

Metro Solomon . . ... . . Member (Public Interest Representative) 

Alex Sn11t . , .... ... .. Member (Worker Represent.,tive) 

Fern Denault. ..... . .. Member (Worker Representative) 

Tun Butler .. . .. .. . .. Member (Employer Representative) 

Dan Halldorson ....... Member (Public Interest Representative) 

The Corporate Plan 1s published as a matter of record, pursuant to subsection 91 (1) of the 
Fi11<111cial Ad111i11mmti()fl A<li of the two Territories. 
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Introduction 

Introduction 

Each year, the Board of Directors produces a strategic plan for the future of the 
compensation system in the Northwest Terntones and Nunavut. This year, the Board's key 
strategies remain those identified in the 2000-2004 Corporate Plan. 

Ongoing focus on accident prevention, service delivery and financial management will allow 
the WCB to continue to demonstrate leadership in the areas of compensation and safety. All 
indications point to the WCB being on track with the initiatives identified under each of 
the six key strategies. However, the Board of Directors has identified several additional 
mitiatives, which have been incorporated into the 2001 2005 Corporate Plan. 

This year has also been one of transition for the Board of Directors. Gordon Wray, Don 
McNenly,Vivian Stevely and George Kuksuk left the Board this year after lengthy terms of 
office. Some of their accomplishments included: 

• achieving a major financial turnaround - from a deficit position in 1992 to being 
one of the best funded boards in Canada; 

• significantly improving stakeholder relations; 

• successfully integrating Prevention Services with the WCB, and making safety a 
priority; 

improving service to both injured workers and employers; 

• accomplishing a successful transition to a shared workers' compensation agency for 
the two new territories; and 

• making the NWT and Nunavut WCB a leader in benefit levels and assessment rates. 
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)Vorkplace Accidents R educed by Five 
Jl>ercent Each Year. 

Intent: 

In partnership with workers and employers, a reduction in workplace accidents by five 

percent each year over the next five years will repre~ent a s1gmficant improvement in the 

quality of safe work practices in the two territories. Safer workplaces will also me.in that less 

time and money are lost due to workplace accidents. Ultimately, the Board wants the safety 

record in the NWT and Nunavut to be the best in Canada, and its inspectors to be respected 
in all workplaces in the North. 

Challenges: 

Reducing workplace accidents by five percent each year will be difficult, considering that: 

many employers, particularly ~mall employers in remote areas, remain unaware of 
the benefits of having a fully functioning Internal Responsibility System, or lack the 
resources to implement it; 

• a significant portion of the workforce 1s untrained and inexperienced in safety 
practices; and 

• many employers are in\'olved in season.11 operations or short-term projects. 

Staff and resources mu~t be allocated wisely in order to meet the challenges of promoting 
safety over such a large geographic area. 

Actions: 

I. Develop an accurate Accident Statistics Measurement Program to help measure and 
monitor safety pt"tformance. 

2. Promote accident education in ~chools via the "Safety & Young Worker" Program. 

3. Promote the lntern,11 Responsibility System, featuring safety education, 
t'nforcement, s:ifety audit~ and impections, as a means o f giving workers and 
employers the knowledge ,lnd ,1wareness to meet their personal responsibilities for 
safety. 

4. Develop an Employer lncenti\'e Program to promote accident prevention 
partner~hips with employers .ind workers. 
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Key 
Strategies 

Jr.ghty Percent of Clients Satisfied. 

Intent: 

Attaining this level of client satisfaction will represent program and service delivery that is 
meeting or exceeding stakeholder expectations. To that end, it is important to have a highly 
motivated, well trained and stable workforce, and an efficient telecommunications network. 

Challenge: 

Achieving a high level of client satisfaction will be difficult if stakeholders are unclear about 
their expectations, or simply frustrated with their assessments/ entitlements. 

Actions: 

1. Clari£)• client expectations by establishing customer service committees to help 
develop "satisfied client" profiles. 

2. Educate stakeholders with respect to the WC13's role, programs, services and 
processes. A better understanding of stakeholder expectations will be achieved by 
analyzing survey results and customer service committee feedback. 

3. Measure the exi~ting client satisfaction rate as a benchmark for further surveys on 
client satisfaction. 

4. Focm on excellence in client service by developing core competencies, 
encouraging teamwork and utilizing technolot,')' to improve s~rvice delivery and 
information quality. 

5. Achieve and maintain a time to first payment that meets injured \\'orkers' 
expectations. 

6. Focus on alternatives to resolving disputes before they reach the appeals level, and 
on improving turnaround times for appeal decisions. 
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Ily Funded Status Maintained, While 
ntinuing to D emonstrate Leadership in 

Assessm ent R ates and B enefit Levels. 

Intent: 

Maintaining, or improYing on, fully funded status will allow the WCB to protect the 
Accident Fund from unanticipated events, fraud and error. It will also position the WCB to 

continue demonstrating leadership in benefit levds, assessments, prevention activities and 
investment returns. 

Challenges: 

M ,11nt:1ining leadership in these areas w,11 be difficult, given: 

• an out of date classification and assessment system; 

high ad1111111stration coses due to geography and small economies of scale; 

• legal challenges to the compemacion system; 

• a YMIR established by legislation in two jurisdictions; and 

• continued territorial, national and global economic uncertainty. 

Actions: 

I. Enh.111ce the effectiveness of the error and fraud detection program to help protect 
the integrity of the Accident Fund. 

2. Emme fairness in the classification system and leadership in assessment races co 
ensure that our rates are among the three lowest in Canada. 

3. Provide leadership in benefits to ensure that our benefit levels are among the three 
highest in Canada. 

-1. Improve the quality of business analysis so that unanticipated events and other 
challenges to the Accident Fund can be effectively anticipated. 

:,, Explore the feasibility of having the YMIR cover 80 percent of lost remuneration 
for every claimant, regardles.s of mdustry. 
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mprehensive Changes M ade to the 
orkers' Compensation Acts and Policies, 
e Safety Acts and the General Safety 

R egulations. 

Intent: 

A comprehensive review of territorial safety and compensation legislation and policies will 
position the WCB to better meet the needs of stakeholders. 

Challenges: 

Making changes to existing compensation and safety legislation will have to take into 

account that: 

• a comprehensive review of territorial safety and compensation legislation has nor 
occurred for some time; 

• stakeholders have conflicting and unclear needs, as well as varied interest levels; and 

• legislative amendments will need to be passed by two Legislative Assemblies. 

Actions: 

I. Develop position papers to facilitate discussion. 

2. Conduct stakeholder consultation on proposed amendments. 

3. Develop legislative proposals. 

4. Provide drafting instructions for revised Acts. 

5. Propose amendments to the General Safety Regulations. 

6. Revise policies to reflect changes in legislation. 

7. Communicate legislative and policy changes to stakeholders. 

8. Provide staff training to administer new legislation and policies. 
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ment 

The WCB of the NWT and Nunavut, like WCI3s in many other jurisdictions, is 
experiencing a period of relative calm and balance. This is primarily due to the prudent 

financial manage1rn:nt of the Accident Fund, the success of a number of operational 
initiatives, and an enhanced focus on occupational health and safety as a means to preventing 
accidents. It is also evident that stakeholders are becoming more conscious of safety in the 
workplace, and more aware of their needs with respect to disability management. 

Having said that, it is only by constantly examming our environ111ental, economic and 
workplace trends and influences that the WCU can improve service delivery, and ensure 
balance in our compensation and safety systems. 

In the previous review of its environment, the WCU identified volatility in the financial and 
currency markets, stagnant eco110111ic growth, interregional labour mobility, Division and 
Y2K as some of the key issues affecting our organization. 

This environmental scan builds on the~e challenges by suggesting further areas and 

opportunities for the Board of Directors to explore in its strategic planning sessions. 

The Economic Environment 
Gross Domestic Product (GDP) in the NWT and Nunavut continued co grow in 1998 

(1 .6 percent), although at a lower rate than the Canadian average of 3.1 percent. Preliminary 

estimates indicate that Canadian GDP grew fairly sharply in 1999, rising by 4.2 percent. 

Fixed capital mvemnent, in both the private and public sectors, continu~s to be the key factor 
stimulating growth 111 the territorial economies. Capital expenditure intentions for 2000 are 
estimated at S600.8 million, representing an increase of 10 percent relative to 1999. This 
increase is well above the Canadian ave1~1ge of 1.3 percent, and is the largest projected in 

Canada. Investments in the construction i11dustry, along with mine, oil and gas extraction, are 
fueling thi~ increase. 

Employment levels in the NWT and Nunavut have remained fai rly ~table over the past two 

years, with increased employment associated with the minmg sector offsettmg decreases in 
public sector employment. Not surprisingly, employment 1s centred around the service­
producing industries (public administration, retail trade, and health and social services). 
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At a Glance: Key 
Statistics 

1998 Canadian GDP: 3.1•.., 

I 998 NWT NT GDP: 1.6 % 

1999 Canadian GDP: 4.2''­

Temconal Investment 
(2000 Pro1ec1ed)· S600.8 

1111lhon 

Employment (May 1999): 

NWT ' 8,389 

Nunavut - 7 .850 

Economic development continues to thrive in the NWT and Nunavut. Earlier this year, 
Dene, Metis and Inuv1aluit leaders agreed to build a Mackenzie Valley gas pipeline to the 
Beaufort Delta, and to own and manage it. A recent ~tudy concluded that this development 
could result in more than 2,500 jobs over a four-year period in this region alone. In the Liard 
Valley, eight producers have discovered one trillion cubic feet of gas, with total reserves 
estimated at six trillion cubic feet. 

Earlier this year, the Canadian government agreed to negotiate the devolution of oil and gas 
administration to the NWT, and to share resource revenues with northern governments. 

The NWT diamond industry now places Canada among the top five diamond producing 
nations in the world. Over 600 people work at Ekati, Canad:i's first diamond mine, and over 
400 are expected to work at the Diavik mme (presently under construction). Winspear 
Resomces is expected to request approval for a third diamond mine. 

The~e three mines are expected to produce gross revenues of over S26 billion. The lion's 
share of these revenues will go to the mining companies and the Federal government (in the 
form of royalties nnd taxes), bm these mine~ will also mean jobs and business opportunities 
for northerners. 

A secondary diamond industry has also commenced operations in the NWT - two cutting 
and polishing plants oper,lte in Yellowknife, and a third is to open soon. 

In addition to direct employment impact~, the diamond industry has a ~econdary impact on 
the northern economies. A recent study e~timates that for each direct job at the BHP Ekati 
Mine, 1.7 jobs are created in the ~ervice indusuyW1th the add1t1on of~econdary processing, 
this figure is estimated to rise co 2.0 indirect jobs. 

Implications for the WCB 

Mining and construction are two inherently dangerous mdustries, and it is clear that they 
(along with the tourism industry) will drive growth in the northern economics in the 
foreseeable future. The WCB must be effectively positioned to deal with the number and 
type of claims which may result from this development. Moreover, the WCl3 must ensure 
that both employers and workers have the knowledge, skill~ and tools rec1uired to meet their 
respective responsibilitie~ for workplace safety. The continued focus on exploration .ictivity 
suggests an additional challenge facing the WCB. 
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timal Solution Achieved £or Service 
livery in the Tvvo Territories by 2001. 

Intent: 

The Board of Directors and staff will focus on: 

• creanng the "optimal solution" for workers, employers and government; 

providing factual and timely information to stakeholders; 

maintaining the best quality services to stakeholders throughout the process; and 

• playing a non-partisan role. 

Challenges: 

Ensuring that stakeholders are informed and kept up to date will be a challenge. 

A decision on whether to have one or two Uoards is required by December 31, 2000. The 
changing politic:11 environment will impact this decision. In the interim, the lnter­
government:11 Agreement must contmue to be implemented fairly, 

Actions: 

1. Develop a Negotiations Options Paper. 

2. Inmate a st:1keholder communications campaign, which will: 

remind stakeholders of our shared agency status; 

outline issues to be considered by st:1keholders; and 

• :1dvise stakeholders of the final decision. 

3. Develop a contingency plan for one or two WClk 

4. Implement :ln Aboriginal Em ployment Pbn for the two territories. 

5. Implement the termination clause in the current Inter-governmental Agreement, or 
implement the new agreement. 

6. Develop options to improve representation 111 all regions of the Northwest 
Territories and Nunavut. 
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prehensive Performance 
asurement System Implem ented 

Intent: 

Incorporating measurable performance standards will position the WCB to better assess the 
impact of its programs and services, and refine and improve programs to better meet 

stakeholder needs. 

Challenges: 

Appropriate means will have to be found to measure program effectiveness without over­
surveying stakeholders. 

Actions: 

1. Develop a balanced scorecard approach to report performance. 

2. Develop key performance indicators for identified programs and services. 

3. Identify measures and benchmarks for performance levels. 

4. Report on performance. 
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The NWT / N unavut Labour Force 
Of the total labour force, employment in the mining and construction industries - our 

highest risk sectors is increasing ar the fastest rare. In addition, the vast majonty of NWT 

and Nunavut employers are small businesses, which traditionally have presented challenges, 
particularly in the delivery of the WC13 's occupational health and safety programs. 

In 1999, there were 5,477 active businesses in the NWT and Nunavut - an increase of 5.4 

percent over 1995. Of these, 39 pern:nt and 35 percent of businesses were self-employed in 

1999 and 1995, re~pectively. 

Northwest Territories 

Compared to the rest of Canada, particip,1tion in the labour force is highest in the NWT, 

with a particip,ltion ratt' of 78.3 percent, comp.ired to the C:madian rate of 64.5 percent 

(Winter, 1999). Only tlw Yukon and Alberta also had participation rares over 70 percent.Tim, 
in part, reflect~ the relatively young population of rhe~e three junsdictions. 

Wl11le higher part1c1pation r,1tes are ,1ppare11t for both genders and all age categorie,, 

unemployment rates :tt1.' :ilso higher 111 the NWT .1t 13.7 percem (compared to the 11,1tional 
r;ite of 8.5 percem). 

NWT l,1bour force characten,tic\ ,•;1ry ,ignificantly by age and sex, for ,1boriginal and non­

aboriginal persons. and by geographic .m:a. Male~ \\"ere more likely th,m fe111,1le, to be in the 

labour force, with a p.1rt1cipat1on r.1te of82.1 percent, compared to 74.0 percem for female~. 

However, 1mle, al,o h.1d a ,ignificantly higher unemployment rate ( 15.4 percent, comp.ired 

to 11.(i percent). Aboriginal per,o ns were le~s likely to be in the labour force, having a 

participation rate of 65.3 percem, comparl:'d to 89.2 percem for 11011-abongmak 

Not ~mpri,ingly, l.1bour force p,1rcidp,1tio11 , ·aries \\'idely among commLmities. For example, 
the unemploymem ratt· is above 40 percem in Rae Lakes, Rae-Edzo. Trout Like ;111d 

Wrigley. 13y comparison, communities \\'ith Lmc:mployment rates under IO percent mclude 

Yellowknife, Hay River, lnuvik ,md Norman Wells. 

Overall, parcic1p.tt1on ratt"s haw remamed ,t,1ble over the past dec.1de, with high 

unemploymi:nt Ill the sm,11ler conmiunities .rnd {relatively) low unemployment in the city 

centres. Hm,·ever, there h.1s bL-en \Olllt' 1mprontment in employment conditiom among 

aborigin.1I persons m~ r tune. 

Nunavut 

fco111pnmbh• .\'11m111m L<1bmtr Fc>ffc dnt,1 pn-s£·111/y 1111,111ailc1l1/e/ 

Although th,· overall levels of educational .ichie\·ement m the NWT and Nunavut ,ire 

improving, many ,egment, of the popuL1tion remain ,ignificantly lower than the national 

,wer;1ge. These lo\\" educational le\·ds contribute to higher unemployment among aboriginal 

residents in many conmmnities, re>t1ltmg in heavy reliance on income mpport programs. 
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Intt,jurisdictiotral Issues: 

• increased mJury rates 

• pubhc consultation 

, llnproved co1nn1uniration 

enhanced marketing of 

Implications for the WCB 

The large number of young people in the NWT and Nun.1vur means that new jobs must 
be created in order to keep these people employed when they reach adulthood. It is 
estimated that 3,300 new jobs are needed by the year 2008. Furthermore, many of these jobs 
will likely be in professional or technical occupat10ns. The WCB's challenge will be to ensure 
that these young people are fully aware of their responsibility for workplace safety 
(particularly if there are differences in literacy levels), J S well as their right~ and obligations 
under the workers' compensation system, in the event of injury. 

The Canadian W orkers' 
Compensation Environment 
With continued economic growth in Canada, a number of juri~dictiom are experiencmg 
increases in the rate ofinjmies. Rather than waiting for more accident~ and claim~ to process, 
WC13s have focused on accident and injury prevention through partnerships with employers 
and worker~. 

This typically has mcluded dmnbucing information on how to prevent injuries in high-risk 
industries and occupatiom, improvmg targeting procedures, enhancing firm monitoring, and 
supporting efiectivl.' joint t'mployer and worker health :md safety agencies. 

Public consultation continues to be a major focu~ for several jurisdictions (Ontario, British 
Columbia, Albl.'rta, Nova Scotia), particularly when consid~ring major new initiatives. From 
developing new health and safety standards, to rev:unping employer classification systems, 
employer and worker input is sought from a range of regions and industries to ensure 
proposed initiatives :ire appropriate. 

Nova Scoti.1, for t'xample, is undertaking a major legislative review in 200 I. A key 
component of this review will be ensuring that appropriate information is provided to those 
that have the power to mit1ate statutory change. 

In addition, WC13s have begun to re- focus how they communicate with stakeholders. For 
exmnple, Alberta is using a new "All About Decision Letters" str lc guide and training 
progr:im for .111 case management ~taff. 

Marketing WCU services, ~uch as those related to vocational rehabilitation, remaim a focus 
of a number of juri~dictiom. This ensures that st.1keholders can take full advantagt' of the 
services and bt·nefits that are available. 
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This sectton identifies accident and injmy trends in the NWT and Nunavut, and comments 

on how these trends mav affect the WC13. It also highlights a number of key strategic issues 
which directly concern the WC13. 

Trends 

The WC13 witnessed a 38.9 percent decrease in its 1999 assessment revenues (due to a slight 

decrease in economic activity and a 35 percent discount applied co assessment rates). 

In 1999, the WCB experienced a slight decrease in its total claims costs, despite a slight 
increase in the cost of current year claims. Overall, the WCl3 administered 2,715 claims 111 

1999, a reduction of eight percent over the previous year, reflecting, in part, lower economic 

activity in 1999. Employers who improwd their workplace safety practices also deserve credit 
for contributing to this declim·. 

Injuries to muscles and JOitm, surface \Younds and bruises, and back strains continue co be 

the most common types of injunes. As Table A indicates, there is an inverse relationship 
between accepted claims and the distribution of the labour force. For example, the majority 
of accepted claims occur in the construction industry, an economir sector accounting for less 
than IO percem of the labour force. 

Table A 
Distributio n o£W o rkforce an d A ccepted C laims , 
by Economic Sector (1999) 
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Overall, the WCl3\ financial strategies continue to pay dividends. Although only a 6.6 
percent annualized market rate of return was achieved on investments in 1999, unrealized 
gains from previous years' returns provided for a fifth successive year of positive investment 
performance. The WCI.rs funded position (the degree to which assets cover liabilities) 
mcreased to 133 percent at the end of 1999, with an Operating Reserve ofSS4.7 million. 

The 35 percent discount will be ,lpplied co assessment rates for two more years. This me.ms 
that the WCI3 will have reduced employer assessment rates for five consecutive years. 

Worker~ have also benefited from the WCB's strong financial position, as increases to both 
\\'Orker~• benefits and pensions are being recommended for 2001. The WCl3 currently is tied 
for the highest Year's Maximum Insurable Remuneration in Canada, and has the lowest 
average provision,1I a\sessment rate. 

The WC13 commued to focus its effort~ on impro\'mg workplace health and safety in 1999. 
O,·er 2,30(1 workplace impections were conducted (up from 682 in 1998), and over 2000 
orders wen~ issued. Overall, WCB staff visited 79 percent of northern communme~ to 
conduct trammg and impections Ill 1999. 

Trends in asse~sment revenues, ,1ccident~ and inJuries, by subclass and individual employer, 
will contmue co be acti\"ely monitored. Tins will allow the WCI3 to be proactiYe in 
adche~sing ,m:a~ of conct·rn. :md to be prepared to explore opportunities to improve 
~takeholder service. 

Strategic Issues 

Decision on a shared WBC 

In 1999. the GNWT and the Interim Commissioner of Nun,wut signed an Inter­
governmental Agreement to allo\\ the WCB to operate under tht.' shart'd control ofNuna,·ut 
and the NWT. Unkss t·xtended or amended, thi~ agreement will terminate on Dl·cember 
31, 2.0ll2. Negotiations on whether to continue the shared WC13 will take plact" this year, 
with Decembt.'r 31, 2.000 being the "drop dead" d.ne (the date b) which a decision to extend 
the Shared Agency must be made or the WCI3 will begin impkrneming the ~plit). 

Until a fin:11 decision is reached. the WCB continue~ to seek way~ to improve \ervice delivery 
Ill the two terntones. 
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Legislative Review 

The two Mi,,-kers' CC1111pmsatio11 Aas have not been amended, in their entirety, since 1977. To 

ensure that this legislation currently addresses stakeholder needs, the Board of Directors is 
recommending a full legislative review of the NWT and Nunavut Mi1rkers' Compmsario11 Acts 
by 2004. As indicated by the surviving spouse issue, stakeholders are becoming more aware 
of their constitutional rights. Accordingly, the WC13 should ensure that its legislation is 

constitutionally sound. 

The NWT and Nunavut Sq{ery Aas and General Safety Regulations also require legislative 
review. 

Continuous Improvement 

The WCB h:K established a peifonnance management team to develop measurable 
peifonnance standards for it5 programs and activities. A balanced scorecard approach has 
been adopted to report performance :md enh,111ce operattonal accountability. 

Jdentif)'ing benchmarks and targets for pe1fonn:mce levels, as well focusing on results (as 
opposed to activity measures), will position the WCU to better assess the impact of its 
programs and services, and to refine and improve programs to better meet stakeholder needs. 

Workplace Safety 

Occupauonal health and s.1fcty in the North continues to be an issue of paramount 
importance. The ,1ccident frequency rate (measured per 100 employed) in the NWT and 

Nunavut was 3.03 in the first quarter of :WOO, compnred to 3.29 in 1999. Achieving an 
annual nccident frequency rate of 3.13 will allow the WCB to meet its 5.0 percent accident 

reduction target for the year 2000. Overall, the l3oard of Directors has set an aggressive five 
year target to achieve .m accident frequency rate of 2.55 per I 00 employed. 

As the recent Qik1qtaa1Juaq {ilroughton Island) cl.1111 diving issue revealed, increased 
attention mmt be patd to raismg the level of stakeholder knowledge of health and safety.This 
can be achieved, in part, through the e~t:iblishment of partner~htps between the WCI3 and 
various stakeholder associations. The WCB'~ role 111 these partnerships would be to provide 

safety informauon and traimng on issues relevant to each industry sector. The role of 
stakeholder ;mociatiom would be to comult with its member~, 1denttfy issues and promote 

accident reduction initiatives. 
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Financial Stability 

Maintaming the WCB's strong financial position will continue to be a challenge, particularly 
111 light of volatility in the financial markets. Both workers and employers haw benefited 
from the WCB's succes~ in managing the Accident Fund, and the WCU must remain 
committed and able to maintain low assessment rates and high worker benefits. The WCB's 
conservative investment mix may need to be examined in light of investment performance 
over the past year. 

The WCB will explore rate modification programs as a means to improve the assessment 
system. The NWT and Nunavut (along with the Yukon) are the only jumdictions without 
such a program. 



WOI\KEP.5 

Questions? 
Comments? 

COMPEN5AT 0 N 0 0 A P. D 

cont e ~ 

ected to: 

Public Affairs Office 

Workers' Compensation Board 

Box 8888 

Yellowknife NT X 1 A 2R.3 

Telephone: l-867-920-3888 

Toll Free: 1-800-661-0792 

Fax: 1-867-873-4596 

E-mail: publicaffairs@wcb.nt.ca 

Website: www.wcb.nt.ca 

Our head office i~ located in the Centre Square Office Tower, 3rd Floor, at 5022-49th Street, 
in Yellowknift:. 

Our regional oflices are located in Iqaluit and Rankin Inlet: 

Box 669, Iqaluit, NU 

X0AOHO 

Telephone: 867-979-8500 

Toll Free: 1-877-404-4407 

Fax: 1-867-979-8501 

Box 368, Rankin Inlet, NU 

XOCOGO 

Telephone: 867-645-5600 

Toll Free: 1-877-404-8878 

Fax: 1-867-645-5601 
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