
October _23, 2005 

The Honourable Michael Miltenberger, 
.Minister, Health & Social Services, 
Government of the Northwest Territories, 
YELLOWKNIFE, NT X1A 2L9 

Dear Mr. Miltenberger: 
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This letter is written as an expression of grave concern oy me Y K t:Sranch ot the 
Canadian Hard of Hearing Association (CHHA - YK Branch) that as of October 
31 51, 2005 the Northwest Territories will not have any resident audiologists. Over · 
the past 5 years there has often been only one audiologist to provide care for the 
entire No_rthwest Territories and western Nunavut and it is the contention of 
CHHA - YK Branch that this is unacceptable. 

In a recent federal/provincial/territorial partnership which is funded by Health 
Canada it is advertised that "governments are working across Canada to improve 
Primary Health Care: basic, everyday health cate for every Canadian .... The 
other pillars of Primary Health Care are ... Access - You have access to the right 
care at the right time." With no audiologists in the Northwest Territories, 
residents do not have the access to the right care at the right time with 
respect to their hearing, which we feel is a basic, everyday health problem for 
many residents. 

We understand that efforts to recruit an audiologist(s) are ongoing but to date the 
position(s) have not been filled. We further understand that one offer of 
employment had recently been made but was declined. Audiologists in the 
Northwest Territories are not only required to provide services within a clinical 
environment, but are also required to be away for extended periods for travel to 
remote locations for clinics. 

A recent salary survey was conducted by the Canadian Association of Speech­
Language Pathologists & Audiologists (CASLPA) in 2005 and a cross-section of 
their findings are as follows: 



BC & Territories 
Ontario 
MB/SK 

$65,811.15 
$71,948.16 
$60,502.00 

Capital Health in Alberta (Edmonton) has a salary cap higher than the Northwest 
Territories. 

However, in reading the various career ads posted on the CASLPA website for 
audiologists throughout Canada, the positions advertised did not require travel of 
any kind. It is our position that the compensation offered by the Government of 
the Northwest Territories does not adequately reflect the additional duties and 
costs that audiologists incur as a result of living in the Northwest Territories. To 
further support our position is attached a copy of an article printed in the 
February 8, 2002 issue of the Yellowknifer by Dawn Doig, audiolog·ist. 

We urge the Government of the Northwest Territories to review the 
compensation package offered to audiologists as well as aggressively pursue the 
hiring of at least two (2) audiologists. 

We would be pleased to schedule a meeting with you to further discuss our 
concerns. 

Yours very truly, 

CANADIAN HARD OF HEARING 
ASSOCIATION -YK BRANCH 

/ff .,r / . ~~~ 
/ 'tc__.,,,.~~.--z._..., /-
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Esther Braden, 
President. 

Copy: All MLAs 

Rod Izzard 
Manager of Clinical Services 
& Physician Specialist Recruitment 
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Health pr~fessionals of equal value 
Nort11,!tn _Npw::- S1.!1vic,~:. 

I am \\.Tiling 10 respl1rn;c 111 !ht' t:cli 
rial "The liii~h cost of' q1mli1y ca,,:" 
:•llml'k11~/(' r, I ,.eh. I) where ii wns 
11cd lhitl s11pp1111 ~,arr ill. rlw Slall1(1Jl 
:giorrnl l {11spilal were ''i.rpsrt ;1t 

~rui1mc11t and ret,;11lin11 ho1111:-;l'\ 

id lo rcgislercd 11111·sc~; :rnd doc-• 
·:-;." 

It was al:-.o s1a1~·d rhat ''The people 
,n du l twse jllb:, ;:re no k:;.<.; va lu • 
;e" BUT "rhnc·s ml s1;dfo1g nisi:; 
tlll'sc _i\ihs:· /\s Pill' nf lho~t· pen .. 

. thi~: la!ttr 1.·1111ma:11t rc,.illy hit ;1 

'\'t'. 

Yc)IJ SC<\ 1 ;1111 u11n:111ly 1lw 'nnly· 
lie dngi~\t ~;n vi11: 1 !Ill'· ~J, ir(hwt:'. i 
·11111,irs :111d \;:e,1::111 N1111;1v11I. 

I ha\'l' .hem i11 Yi·llnwknilr :~in1:i.' 

July 2rnJ0. and ~it1(·c September 2000 
'-'-Chm·,.· het:n unsucn:!--sful in rccrni1-
i11g a .sewnd qualified nudiol<:igi:~1, 
,vim is dc:;perately needed. 

f trnvcl thmu~.hout the NWT a11d 
w<::-;tcm N1mnv11t, ;md while I am 
:1way !here i~: nn om.· :J\•ailnhle lo 
rnver the Yellowknife clinic. This 
me.ms people V/tlh nuditory concerns 
or rl11l:;,c expcricndng dif'lic11ltie~ with 
their hearing ai<.h rnll!-.l wait uni.ii I mn 
back in town. Pcoplt~ do nol. rcali7..c 
how nfh:n l travel {a lot of lime :.nv;iy 
frn111 rny ynung family) mid they tin 
nnt re:ili'l,c tltat I am ,llnnc. 

People complain ahoul h11ving lo 
,v;,it a11ywlwn: up to three 1;10111.hs for 
"'' itppnintment ,villi me. Oflc11 1he 
(kl;1y is nnl j\lH 10 sec me. '1111 many 

of the:.:r app~,inl.mrnf s llltl!\I. bi~ co- · 
ordinatt:d with rhc C<lr. !lose and 
1.lm1i.ll spccia!isls who also travel. .. 

What pl~1,plc do not re.afize is lhnt l 
when I workc,.l in Nmwinm, B.C. •-··· 
from 19'.JO l,, 1992 ··-· the waiting lir,f' 
f'nr a rhild t(1 g<:l a hearing a:-scs.smcnt \ 
was six nmnlh:, mld fm an adult it 'NHS · 

1hrec vnirs! 
Tl~c provincial h('.tl(h dinic in 

Nanainm no longer :;:ccs adults. 
,\dulls must now pay to go tn privulc 
pra<:l.ice aurJiologisf};. People also do 
not rcnliz<: that thry would be wailing 
;it k:1~f !,ix 1:1t.111th:, for the s:uti1t.. m,dl-­
ologicnl ~crvicc/'i in Et.lmonlnn (Pfk11 

lonf,er nl th~ ho:::pit~1I dinics'L 
Whilt pc• .. 1pk, in gcncrnL dn nut 

re;:ditl' rs lhHf. in order to work ns an 

H1h.linlo1!i~t one 
mus I ,. mini rnally 
h,:,vc a master's 
degn:e. in I luman 
Comrnunicnl.ion 
Disorders. 

There arc f'ivt Dawn l)olg /las been the 011/y 
11niver:;;i1ic:; in fullv-qrn1lified rmdlolot{isf in the 
Canada 1hat offer NWT for the last year :md ,3 :'1alf. 

I.his tkgrec (one is 
French). wilh a m;1xi,1111m clw,:; si1.e 
or approximalcly eight mmlents each. 
Th:11 is .1ppnlx.b11atcly ,l() m1diologls1::; 
gn.11Jua1ing in Cm1mJ:1 prr ye.ir. There 
1.ven: five gnuluatc~. frnm my da:-::,. 

Other orf ers 
There me curn:nilv iPhs fr,,. aw.Ii~ 

(1lngi~H: all nv(·r- thr /qtmtry. Wli,:!n I 

Ycllowknif(\ but ns intcrt~ted :1s 
so111c mtghl he, lhc reasons for nol 
corning ate ahv:,ys t.hc sarrn~: 
a) They can make !hi: smnc pay doivn 
:mulh ur in nn wfom cc11trc 
h) They me nnl ii;ol;itcd 
c) Tliev do ml( hnvt' h\ travel 

• ••-~la< .,,-. .-t."-t~"At•Jt~~-- .- ......... .,. •• _. .. --••w••., •t••••••. • 
. irrnd11a1ed I:?, V<.'nri: m:n. I . ·····-•···-···-"·•··•··-··---~-·---➔-·1 •.: J , •• 

wnndercd if I would 

llu:1r.~ arc <.'Xccplit.mal demand:, on 
mH.liok1gi:-.\f; in lhc r•foJth due IO lhc 
high pn:·valcnct of middle rm dii,­
e.a'.:e, fdr:il Hknhnl ~-yndrnnir· andfor 
ccn1.ral audi1c,ry p11 .. 1n:~1'i1tg di:-;nrdcr~, 
noi;:C••iilduccd hearing los.~ .. etc. 

,.:· .. 

Dawn Doig: 
AudioloJ~ist since 2000. • 

. , : These have. hfeu ·the t v.10 most sucssf t1l ycat$ . 
c;f' rny life. The hospital has \n::-t lhdr fa~i°:hvtf 

, n.udiologi:;t:- to hort1ollt. : . · . 
-~,, · : At OIIC tim<~ 1 wa~ ::eeing up In 12 p~rlii~r,ts· if 
'· tiay.'Reccntly l clamped down ,mt\ sailll an1.iml:{:i; : 
. seeing l!.evcn n llay and urg<:nt c.;m;c~, slv.n*-H\~(~y)\ 
.. nth~t-:: . · ~: ·. : i :::··I~ 
. t covet· .ii\ of the MWT .md wc::.\em Num1v\1\: 

·:: .l tra11'cllcd 52 ,Jays h1sl year. . .. :· ':: · :.,.,:::­
\'_=.,.:.Everyone whi., gets a hearing aid ill the~ J'lW:t) 
,ttin1<:!l to 111e. .·· "/L;/\; 
· .... How t:l\11 we nu the tk:partmcnt vncancY-,Wh(:~,::: 

lni\lPc11>1 uu<liolnghrts only sec siK lo eighUui11IC, 
. ditmts ~\ duy. Herc we m.hniniHtcr evci·y hh1_t1n~ .:. 
:J~st nvnilnble., nnd to all age group~ .. · ·. ·: ., .. ·.'. ,_::,f: 
'\ 'C\11,ks in 1\\hcrta arc (;ffcring. n\rnost $WJfK)::­
·,mon~· thiln the GNWT. lf thl'y d11tt-ige,f the/ 
·.·~almics and henc.t'its w1:. wouh1 have snm1~(tt1t.1; 

· hem tnmnrtow. 

hav(~ ,1 job. Now I nm 
prr.tty much choose 
,1,1hcre I w:tnl lo go and 
whe11 I want lo gn. 

This pa!,l September J 
wai: wnsidcring leaving 

/ I Yd low knife and immc--
1 dialdy had J)b (1/f'c1:s in 

E1hmu1f.on :md Si11ga -
pore. 1 thought J woiild 
take a pay cut hy goin~i 
~011th, so you r.:an inwg·• 
inc. my ~1.1rp1fae ,vhrn t.h(~ 
offer at the ho~pilal in 
Edmonton incl11dcd a 
subslanlial pay raise. 

There arc a 1,rnnb~~r 
or rcm;on.~ f chose to stay 
in Yd!owknift! frn now. I 
love my jnb and I work 
wlt.h a lt'nilic grP11p of 
JX'Pplc, hut some days 
1hr stress c;m br on~r-· 
whelming. 

I haw activelv lrkd 

Knowledge .and ex.p!f!rlence 
The po~ition(::;) nt. the St.antnn 

Medical Cen1rc is lllliq111: in lhat the 
aw.liologi!-t n111st h:,ve knowleclge 
AND cx.pcrkm:c in every a~pccl or 
mrclio!t-11!V. 

,l\udi(1Jogbt:, i11 l:ldlilb'. down 
r,m!lh and in general rc11d ~n he nble l.o 
spcdali1.c in certain ~m·ils1 :=;o the 
<k11urnds arc rnurh k:~s in llrnl 
rc~p<'rt 

Pmm my n.perirncc IP date, I fed 
the pctlplc of the NWT :ue very for­
tunate lo have !--llch ., variety nf qmtl~ 
Hied nml expcricncctl prnfessionals 
av.ti lahk for i;ervices. 

Qualily of lifo i.'- what brings 
m:my of them here~ hut ad.11nwlcdgc­
rne11t -·· i.e. llie ~;:ime form nf rcc11.1it­
mcnl/rctcntinn incentives. l'lc. --··· th~11 
they :m: just as vital as nthcr pn>fc!; 
~ion:.11~ c.kcmcd more diffkull to 
recmit. will go ;1 lnn11 way tn ktcpinv 

f,, .. ,,, .. ,·,,it ,,.·~11 .... ,.,,,.,tt,• • .,.. ..,~ ....... '·-~- ... 




