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Jadizi néne xa déne yati nedhé x€l »eghdlada k’€ ts’y 2asi k’auneta-u/oeriht’is déne suting yati
t’a huts’elkér xa beydyati thesa 7at’e, nuwe ts’én yolti.
(Chipewyan)

Kispin ki nitawihtin € nihiyawihk oma acimowin, tipwasinan

E masinahikamikos ana ohci pikiskw@wina ayisinéw kihci okimanahk ohci oti
kiwitinohk kici.

(Cree)

Thicho yati kée di wegodi newo d¢, gots’o gonede. Edzané gogha yati kara x¢ egh lahoda
ginthtt’eko.
(Dogrib)

If you want this information in another Official Language, call us
— Office of the NWT Languages Commissioner.
(English)

Si vous voulez ces reseignements en francais, contactez-nous
- Bureau de la Commissaire aux langues des T.N.-O.
(French)

Jii geenjit gwich’in zhit gavishindai’ niindhan ji’. Nikhwets’ t ginohkhii NWT ginjih gucomis-
sioner gwitr’it deek’it danh.
(Gwich’in)

Tahapkuat titikat piyumaguvigit inuinnagtun titigaghimayut hivayainagiaqaqtugut — uqauhilirinir-
mut kamisinauyuq nunattiarmi.
(Inuinnaqtun)

Dedd AoNIPPLSMS AJLJAPS DSbe DR ®*CYX DbDPcnolS bYaD¢ o5a?/dT
QU tALE. ;
(Inuktitut)

Uvanittuaq ilitchurisukupku inuvialuktun, ququaqluta — ugautchitigun angalatchiyim savakviani
nunaptinni.
(Inuvialuktun)

Ediri keds gho koordzhd nahwhe nidé, dile xaré nako kedé t’a dene darahko.
(North Slavey)

Edi gondi dehgsah got’te zhatié k’éé edatt’éh enahddhe nidé, gohdli ndéh gozhatié gha k’aodhe
ts’¢ ets’edhti.
(South Slavey)
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March 31, 2000

The Honourable Tony Whitford
Speaker Of The House
Legislative Assembly

Dear Mr. Speaker,

| am pleased to submit my Special Report on
Privatization to the Legislative Assembly.

The office of the Languages Commissioner,

as one of its mandates, is to monitor the government it's boards and agencies in
the delivery of services in the official languages in the North. In 1973, the Language
Bureau was established and the main purpose was for service delivery in the
official languages for government, it's boards and agencies to better meet the
needs of the public.

After 23 years of providing service to the public, the Aboriginal Language Section
of the Language Bureau was privatized in the fall of 1996. This raised concern in
my office that privatization would impact on service delivery in the various official
languages. This resulted in the Special Report on Privatization.

This special report clearly indicates the needs to improve the quality of service and
to make them more responsive to the needs of the people who use them. Service
delivery that is simple, speedy and seamless, give customers the services when,
where and how they want. A well functioning public service is critical to the growth
and maintenance of our official languages for our citizens and our territory.

Mahsi,

Judi Tutcho
Languages Commissioner of the Northwest Territories

Office of the Languages Commissioner

3rd Floor, Panda II Centre, #19, 4915-48 Street, Yellowknife, NT XI1A 3S4

Tel: (867) 873-7034 Toll Free: 1-800-661-0889 Fax: (867) 873-0357 Toll Free Fax: 1-888-3056-7353
Email: langcom@gov.nt.ca Website: http://www.gov.nt.ca/Lang_Com

N.W.T. Legislative Library






Mandate, Goals and Vision

Mandate

To assist in the preservation, promotion and protection of the
official languages of the Northwest Territories and to ensure that
GNWT departments, boards and agencies comply with the
Official Languages Act through the spirit and intent as legislated.

Goals

To monitor GNWT departments, boards and agencies to ensure
that they comply with the requirements of the Official Languages
Act and any Act or Regulation relating to official languages.

To protect, encourage and promote the development and use of
the official languages throughout the Northwest Territories.

To assist with the review of the Official Languages Act for the
Western Territory.

To assist the GNWT departments, boards and agencies to
improve the quality of language services to the public.

To assist with the implementation of a Nunavut Official
Languages Act, if requested.

Vision

A deep awareness within communities, families and government
structures of the importance of official languages and their
significance to the on-going development and preservation of
culture and heritage — and a commitment to their use in day-to-
day community life and in areas of the workplace.
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I. Introduction

The Official Languages Act of the Northwest Territories is designed to preserve,
protect, promote and enhance the eight Official Languages of the Northwest
Territories. The Official Languages Act applies to the Legislative Assembly, the
Government of the Northwest Territories, its boards and agencies. The Official
Languages Act does not apply to municipalities, bands, or private industry.

The Official Languages Act requires that the Legislative Assembly and Government of
the Northwest Territories provide a certain level of language services to the public. In
particular, Sections 9 through 11 deal with the use of Official Languages before the
Legislative Assembly, and the requirement to produce certain materials in various
Official Languages. Sections 12 and 13 deal with translation services in court, and the
reporting of decisions in various Official Languages. Section 14 deals with an
individual's right to communicate in the various Official Languages when dealing with
the Legislative Assembly, the Government of the Northwest Territories, and its boards
and agencies. These sections are replicated in Appendix A of this report.

The Official Languages Act also requires that the Legislative Assembly appoint a
Languages Commissioner. The Languages Commissioner investigates complaints that
come to her attention, or she can initiate an investigation on her own. She also
monitors compliance with the Official Languages Act, and advocates for the protection,
preservation, and promotion of the Official Languages of the Northwest Territories.

In addition to the Official Languages Act, the Executive Council of the Legislative
Assembly approved the Official Languages Policy and Guidelines in 1997. The Official
Languages Policy and Guidelines outline minimum standards for provision of services
in the all Official Languages. They include guidelines dealing with interpretation at
public hearings and meetings; translation of public information material; advertising of
jobs, requests for proposals, and tenders; and guidelines for service delivery.




Privatization of Government Services

The Official Languages Act was passed in 1984, and was based on a strong centralized
government in the Northwest Territories. As with many other governments, the
Government of the Northwest Territories is in the process of changing governmental
styles. More and more, services are being delivered at the community level and by the
public sector. Privatization is known by different names, depending on the structure:

Divestiture

“Divestiture" occurs when a public authority entirely relinquishes ownership,
control and management of a service or programme. The public authority rids itself
entirely of the service because it no longer has an obligation to provide it.

An example is the discontinuance of aboriginal language services at the
Language Bureau at the Department of Education, Culture and
Employment.

. Devolution

"Devolution" occurs when a service or programme is not specifically required
under the law; is not inherently a responsibility of the public authority, and does not
require the authority's control or management.

An example is when the Government of the Northwest Territories
started using a private company for printing of legislation, Hansards, and
other official documents, rather then having them printed internally.

Contracting Out

In this form of privatization, a public authority contracts a public service or
programme to an external agency, and maintains a degree of control by stipulating
certain requirements in a contract for services.

For example, the government contracts out some social services
functions, such as child protection, to various communities. The
government has also contracted out motor vehicle licensing and
registration functions.
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The concept of privatization of services is based, in part, on the following philosophies:
i) it allows the public to take on greater responsibility and to control its own affairs

ii) with services being delivered at the local level, it is hoped that service will be more
personal, higher in quality, and more directly relevant to the public being served

iii) it provides an opportunity for a community to work together to meet its needs

iv) there is an expectation that services and programmes can be provided more
effectively through private enterprise than through government

v) there is an expectation that, given the competitive nature of the private sector, it
may be possible for it to perform a particular service more cheaply than
government

vi) there is a notion that government has taken over too many functions which belong
to civil society and the private sector

In theory, privatization should result in better service delivery. However, regardless of
the name used to describe the service arrangement, there is concern that language
services will in fact be eroded with the decentralization of government. Due to this
concern, the Office of the Languages Commissioner initiated this report on the impact
of privatization.

Photo: Office of the Language Commissioner of the Northwest Territories



Privatization of Aboriginal Language Services at the
Language Bureau

As part of its privatization efforts, the Government of the Northwest Territories
discontinued providing aboriginal language services. The Language Bureau now only
provides French language services. The budget for aboriginal language services was
to be distributed amongst the Legislative Assembly, government departments, boards
and agencies, and they must now use private contractors for aboriginal language
services.

There is a concern that the use of private interpreters and translators may erode
delivery of language services within government. Given this, the Office of the
Languages Commissioner also decided to investigate this aspect of privatization of
government services.

Methodology

10

In order to prepare this report, the Office of the Languages Commissioner used the
following methodology:

1) Reviewed the Official Languages Actin order to determine how privatization affects
the operation of the Act.

2) Considered other concerns that might arise due to privatization. This included a
review of articles and materials from other jurisdictions facing similar privatization
issues.

3) Consulted with the Legislative Assembly, government departments, boards and
agencies to determine how privatization is affecting them. A questionnaire was
developed and distributed to the Deputy Ministers, Assistant Deputy Minister, and
Language Coordinators for the Legislative Assembly, all government departments,
boards and agencies. A copy of the questionnaire is included in Appendix B to this
report. In all, 38 questionnaires were sent, and 17 were returned. The results of the
completed surveys are included in this report.

This report is a review of the results of this study.
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General Impact of Privatization on Language Service Delivery

There are a number of well founded reasons that give rise to concerns that language
services will be eroded with privatization of government functions:

i)

if)

No legal requirement to comply with the Official Languages Act

Perhaps one of the most obvious reasons why language services might decrease
with privatization is that under the current Official Languages Act, there is no legal
obligation on the part of contractors to provide services at the level required
under the Official Languages Act. Only the Legislative Assembly, the Government
of the Northwest Territories, its boards and agencies need comply. With no legal
requirement to provide services in accordance with the Official Languages Act it
certainly opens up the possibility that some contractors will choose to ignore its
provisions in whole or in part.

No authority of the Languages Commissioner

In addition to there being no obligation to provide services in accordance with the
Official Languages Act, the Languages Commissioner has no jurisdiction over
contractors with the government. Without a "watchdog" to ensure that the standard
and quality of language services are maintained, there is a great concern that
services will decrease.

iii) Lack of Resources

As funding for various services and programs continues to decrease, those in the
private sector who provide services on behalf of the government will have to do so
on an economical scale.

When contractors with the government are trying to make decisions on the
allocation of money under the contract, tough choices have to be made. A
contractor might even "low ball" a tender by failing to take into account any
expenses for complying with the Official Languages Act. Who can blame the
contractor? If the contractor is not under a legal obligation to provide a service, it
does not make sense to provide that service.

Some contractors would certainly look beyond the pure economics of the situation
and take language services into consideration both in the tendering process and in
carrying out the contract. However, it is not realistic to assume that all contractors
will do likewise. Further, in terms of evaluating tenders, it may be difficult to
compare them when some might contain provisions for language services under
the Official Languages Act, and others might not. Further, it might be attractive for
the GNWT to take a lower bid that doesn't take into account the provision of
services under the Official Languages Act.

11
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iv) Use of Unqualified Interpreters and Translators

v)

In the past, when services were delivered directly by the government,
interpretation and translation services were typically provided by government
employees at the Language Bureau. It was part of the service. These employees
were trained and certified interpreters and translators, and were responsible to the
government, as their employer.

If, as a term of its contract with the government, a contractor decides to include
interpretation and translation services despite the fact that the Official Languages
Act does not apply to him or her, there may be a poor quality of service. Without
any government control over interpretation and translation services, it will be very
difficult to monitor the quality of service.

The decision to use unskilled interpreters and translators would likely be a financial
one. There may be a temptation on the part of the GNWT and contractors to save
money by using less qualified interpreters and translators who might provide their
services at a lesser cost than qualified interpreters and translators.

Decrease in Service Delivery in Some Areas

"Service" is a broad term and incorporates a number of areas. It means direct "over-
the-counter" contact with the public. It also includes communication over the
television, through brochures, over the telephone, and numerous other means.

While a contractor might decide to provide some services pursuant to the Official
Languages Act, it might decide that it is not cost effective to provide a full range of
services.

It is difficult to assess the impact that privatization of government functions is having
on language services. The concerns expressed above are somewhat speculative.
However, there are reasons to believe that the concerns are realistic:

The impact of privatization has already been felt within government due to the
privatization of the Language Bureau. Some of the issues raised regarding the
privatization of the Language Bureau are addressed later in this report. It is likely
that the same issues will be found by the private sector attempting to obtain
interpretation and translation services, and provide language services to its
clientele.



The Federal Government has experienced concerns with maintaining language
services in the course of privatization. The Commissioner of Official Languages, in
his 1998 report entitled "Government Transformations: The Impact on Canada's
Official Languages Program”, cited some examples, including:

- When the Province of Ontario took over prosecutions under the Federal
Contraventions Act, the Federal Commissioner of Official Languages
investigated the situation and concluded that there was a diminution of
language rights and obligations to those charged with offenses under the Act.

- In 1993, the Federal Government transferred the Whitehorse General Hospital to
the Yukon Government. Other health services were transferred in 1997. Neither
transfer included provisions for the maintenance of federal official language
obligations. Instead, the Yukon Official Languages Act applied, which gave less
extensive French services than the federal legislation.

Some effect has already been felt in the Northwest Territories. A complaint was
received by the Languages Commissioner that an individual could not receive
French language services at the motor vehicles licensing branch. The Languages
Commissioner concluded that motor vehicle services had been privatized, and that
the contractor had no legal obligation to provide services under the Official
Languages Act.

Photo: Office of the Language Commissioner of the Northwest Territories

13



Impact of Privatization of Aboriginal Language Services at
the Language Bureau

14

As already indicated, the Government of the Northwest Territories privatized aboriginal
language services at the Language Bureau in 1997. The Legislative Assembly,
government departments, boards and agencies were then provided with a budget to
use private interpretation and translation services. A copy of the Language Bureau
Funding Transfer Report following privatization of services is included as Appendix B
to this Report. It appears from the Language Bureau's Report that government
departments, boards, and agencies were provided with a budget for interpretation and
translation services following privatization. However, a survey of the Legislative
Assembly, government departments, boards and agencies indicated that numerous
concerns have arisen since this privatization:

i) Increased cost
In 5 of the 17 surveys (30%), it was indicated that privatization of aboriginal
language services has increased costs to the department, board or agency. Some
indicated that translation and interpretation services are now considered to be part
of "the cost of doing business". The result is that money that would be put towards
other budgetary items must now be spent on interpretation and translation
services, and some documents that were previously translated are not.

While the Department of Education, Culture and Employment has indicated to this
office that aboriginal language service funds were allocated to the Legislative
Assembly, and all government departments, boards and agencies, it is clear that
knowledge of this funding is insufficient. 5 out of 17 surveys (30%) indicated that
the department, board or agency does not have a budget for interpretation and
translation services.

iif) Accuracy of interpretation/translation

In 6 out of 17 (36%) surveys, concerns were raised about the accuracy of
interpretations and translations. More specifically, in 2 out of the 6 surveys where
concerns were raised, it was indicated that interpreters and translators did not have
competence in translating technical material. This included a lack of skill in
engineering, medical and legal terminology. In one survey, it was cited that there
have been appeals of court decisions based solely on the issue of an inaccurate or
biased interpretation.

iii) Qualifications of interpreters and translators
In 7 out of 17 surveys (42%), concerns were expressed about the qualifications of
interpreters and translators. In particular, concerns were expressed that there is no
way of ensuring that an interpreter or translator has any particular skill level, and
there is no accreditation of interpreters and translators.



iv) Availability of interpreters/translators

v)

In 10 out of 17 surveys (59%), it was indicated that it was difficult to find interpreters
and translators. There were two aspects to this issue:

- it was difficult to actually find an interpreter or translator for a particular project
- an interpreter or translator might not show up if they find a higher paying or
more appealing job

Efficiency

In 7 out of 17 surveys (42%), it was indicated that privatization of aboriginal
language services has been less efficient than a centralized system. Several major
concerns were cited:

- staff waste time and energy tracking down interpreters and translators for
particular jobs, which can be a difficult task

- an interpreter or translator may not show up, as already indicated, which in an
of itself causes delay and more time in tracking down another interpreter or
translator

- when an interpreter or translator simply cannot be found, sometimes staff end
up doing the translation or interpretation. There were also concerns that staff
are not necessarily qualified to provide interpretation or translation services,
mimicking the concern about qualifications of interpreters and translators
generally.

vi) Professionalism

One of the strongest sentiments expressed about privatization of interpretation and
translation services was the lack of professionalism exhibited by some interpreters
and translators. 6 out of 17 (36%), cited a lack of professionalism as a major
concern regarding privatization of services. Some specific comments were:

- projects are not always completed

- deadlines are missed

- interpreters and translators may not show up for a job if they obtain a better
paying or more satisfying job

This lack of professionalism was clearly a source of frustration.

15



Making Privatization Work

16

Dealing with privatization of government services generally

The public deserves to be treated fairly, and each member of the public deserves to
have his or her language rights upheld. When services are provided through the public
sector, the government holds its employees accountable through its direct
management and expertise. When services are provided through the private sector,
the government holds the private sector accountable by setting, monitoring and
enforcing standards and contractual provisions. Given that there are realistic concerns
that privatization will erode the provision of language services, what are the
mechanisms that will ensure high standards and quality of language services? Some
concrete steps that will help ensure that language services are maintained are:

i)

if)

Amendments to the Official Languages Act

Legislation can be drafted so as to specifically bind agencies, boards, or contractors
of the government. For example, the Financial Administration Act of the Northwest
Territories applies to various boards and agencies listed in Schedule "A" to that Act,
therein binding those boards and agencies to its requirements. In a similar fashion,
the Federal Official Languages Act specifically binds contractors with the Federal
government. At section 25 it states:

"25. Every federal institution has the duty to ensure that, where services
are provided or made available by another person or organization on its
behalf, any member of the public in Canada or elsewhere can
communicate with and obtain those services from that person or
organization in either official language in any case where those services,
if provided by the institution, would be required to be provided in either
official language.

By amending the Official Languages Act to include a term similar to the Federal
Official Languages Act, it ensures that contractors must comply with its provisions,
and gives the Languages Commissioner authority over contractors with respect to
compliance with the Official Languages Act.

Mandatory Contractual Provisions

In addition to legislative changes, contractors need to be aware of the Official
Languages Act, and to be contractually bound by its terms. This can be
accomplished by including a term in every government contract that the contractor
will be bound by the provisions of the Official Languages Act. Suggested wording
is:

"The contractor agrees to provide services in accordance with, and to be bound by,
the Official Languages Act of the Northwest Territories."



iii) Monitoring
In addition to the above changes, the Languages Commissioner needs to monitor
the effect of privatization on language services. Currently, the Languages
Commissioner can only monitor the Legislative Assembly, the government, its
boards and agencies. If the Official Languages Act is amended so that it applies to
contractors with the government, then the Languages Commissioner will have
jurisdiction to monitor such contractors as well.

The above recommendations should help ensure that high quality language
services are available while allowing privatization to continue. In addition, some of
the suggestions and recommendations made by those who responded to the
survey should assist in the provision of language services both within the
government and the private sector.

Dealing with privatization of language services within the
government

Those who responded to the survey had some concrete suggestions and
recommendations to deal with the problems incurred with privatization of aboriginal
language services in the government:

i) Certification and accreditation of interpreters and translators

In 6 out of 17 (36%) of the surveys, it was recommended that a formal certification
and accreditation process for interpreters and translators be developed.

Recently, the Department of Education, Culture and Employment developed an
Aboriginal Language Interpreters/Translators Occupational Standards Manual. This
manual is a starting point in that it helps establish basic competencies of
interpreters and translators. The manual refers to the need to have a training and
certification process for interpreters and translators. However, it does not indicate
how this process should be established; who should establish it; or who should pay
for the program (i.e. should it be through government, college, private industry,
etc.).

There needs to be discussions between government officials, aboriginal
organizations, and private industry to address:

- the need for standardized translation
- the process for standardized translation
- the training and certification of interpreters and translators

17



ii) Registry of approved interpreters and translators

In 6 of 17 surveys (36%), it was highly recommended that there be a central list of
interpreters and translators be developed by the government. It was recommended
that this list include:

- names, addresses, telephone and fax numbers, and e-mail addresses of
interpreters and translators

- the language or languages that they can provided services in

- references that can be contacted

- an assessment by a language specialist, where the interpreter or translator
agrees to be assessed, that provides an analysis of the interpreters
qualifications and quality of work

This list could be used by the private sector as well, so that everyone could have
easier access to interpreters and translators. Of course, if a certification process is
developed, this information could also be included in the registry.

iii) Development of materials

While a person may have general competency as an interpreter and translator, they
may have difficulty with technical terminology. Handbooks need to be developed
for all aboriginal languages, including the specific technical terminology used in
some fields. (EG. re; hospital handbook - more detail)

It was also suggested that a library of interpretation and translation resources
dealing with the various official languages could be developed. These materials
could be made available to government, the private sector, and in particular,
interpreters and translators.

It was also suggested that a centralized computer databank of terminology in
various official languages could be developed.

In order to develop written materials, computer software, or maintain a library on
interpretation and translation materials, it would require the cooperation of
government, private industry and interpreters and translators. Having resources
available for interpreters and translators is critical to professional and accurate
service.

iv) Professional association

It was suggested in one survey that the development of a professional association
of interpreters/translators would be useful for a number of reasons:

- itwould allow interpreters/translators to develop a professional community that
they could rely on to assist and support each other in the provision of
interpretation and translation services

- the professional association could be involved in the development of
qualifications and standards
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V)

- a professional association might help instill a sense of responsibility and pride
in the service that interpreters and translators provide

- professional associations are often instrumental in providing professional
development for their members

The development of a professional association is ultimately the responsibility of
interpreters and translators. However, the government could certainly provide
assistance and support in this endeavour. Since the government uses the services
of interpreters and translators, it would be beneficial for the government to be
involved in this process. As well, since the government has chosen to privatize
services, there is a moral obligation on the government to ensure that high
standards of interpretation and translation services are maintained.

Professional development

It is essential that interpreters and translators be provided with professional
development. This training could include:

- standardization workshops

- terminology workshops

- technical workshops

- computer database development workshops

Professional development is obviously the responsibility of each and every
interpreter and translator. However, since the government relies heavily on
interpretation and translation services, it would be beneficial for the government to
assist in this area. As well, if interpreters and translators develop a professional
organization, this organization could play an active role in professional
development.

vi) Budgets for interpretation and translation services

As indicated, not all government departments, boards and agencies appear to be
aware that funding is available for translation services. As such, it is not always
included as part of the budget for that particular department, board or agency, and
the costs of interpretation and translation services becomes part of "the cost of
doing business". This can impact on interpretation and translation services, as well
as other services.

If language rights are going to be preserved and enhanced as privatization
progresses, then the government should ensure that:

- the Legislative Assembly, government departments, boards and agencies are
aware that funding is available for interpretation and translation services; and

- the Legislative Assembly, government departments, boards and agencies all
have adequate funding to meet their interpretation and translation needs, and
their obligations to serve the public in accordance with the Official Languages
Act.

19



Recommendations

20

Privatization is a reality. The concern from the perspective of this office is not
privatization per se. Rather, it is a concern that the standards and quality of language
services will be eroded as privatization progresses. The impact is clearly identified in
the 1998 - 1999 Annual Report of the Languages Commissioner of the Northwest
Territories.

Given all of the above concerns and considerations, the Languages Commissioner
herein makes the following recommendations to the Legislative Assembly and each
department of the GNWT, pursuant to Section 22 of the Official Languages Act:

1. That the Official Languages Act of the Northwest Territories be amended to include
a provision that it binds all contractors with the Government of the Northwest
Territories. Suggested wording is as follows:

"Every government institution has the duty to ensure that, where
services are provided or made available by another person or
organization on its behalf, any member of the public in the Northwest
Territories or elsewhere can communicate with and obtain those services
from that person or organization in any particular official language in any
case where those services, if provided by the institution, would be
required to be provided in that official language."

2. That all contracts signed on behalf of the Government of the Northwest Territories
contain a term that the contractor is bound by the provisions of the Official
Languages Act. Suggested wording is as follows:

"The contractor agrees to provide services in accordance with, and to be
bound by, the Official Languages Act of the Northwest Territories."

3. That the Languages Commissioner will monitor the impact of privatization on
language services, and that the Legislative Assembly, the Government of the
Northwest Territories, its agencies, and all individuals who contract with the
government cooperate in this monitoring process.

4. That there be discussions between government officials, aboriginal organizations,
and private industry to address:

- the need for standardized translation
- the process for standardized translation
- the training and certification of interpreters/translators
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That the government establish a registry of interpreters and translators that could
be used by government and private industry. The registry should include
information regarding:

- names, addresses telephone and fax numbers, and e-mail addresses of
interpreters and translators

- the language or languages that they can provide services in

- references that can be contacted

- an assessment by a language specialist, where the interpreter or translator
agrees to be assessed, that provides an analysis of the interpreters
qualifications and quality of work

That the government, in conjunction with private industry, and interpreters and
translators, consider development of materials on interpretation and translation,
including:

- handbooks on technical terminology used in some fields

- development of a library of interpretation and translation resources

- development of a centralized computer databank of terminology in various
official languages

That the government encourage interpreters and translators to develop a
professional association, and that the government support this effort.

That the government support the professional development of interpreters and
translators. ‘

That the government should ensure:

- the Legislative Assembly, government
departments, boards and agencies are
aware that funding is available for
interpretation and translation services

- the Legislative Assembly, government
departments, boards and agencies all
have adequate funding to meet their
interpretation and translation needs, and
their obligations to serve the public in
accordance with the Official Languages
Act.

Photo: Office of the Language Commissioner of the
Northwest Territories
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Language Bureau (ECE) Funding Transfer
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Privatization of Interpreter/Translator Services

July 1997 and Ongoing

Department Original Increase Revised
Budget (Decrease) Budget
Health and Social Services/
Health Boards 0 73,000 73,000
Public works and Services 0 36,000 36,000
ECE/Colleges/Boards 912,000 (786,000) (126,000)
Resources, Wildlife & Economic
Development 0 79,000 _79,000
Executive 0 78,0(!91_ 78,000
Financial Management Board Secretariat 0 5,000 5,000
Personnel 0 15,000 15,000
Justice/Courts 0 69,000 69,000
Transportation 0 6,000 6,000
NWT Housing Corporation 0 2,000 2,000
Municipal and Community Affairs 0 96,000 7 96,000
Safety and Public Services 0 3,000 7 "”3,000
el g Lm0 LI
Legislative Assembly 0 322,000 B 322,0097 B
Workers Compensation Board 0 1,000 1,000
TOTAL 912,000 o 912,000
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Appendix B

From the Consolidation of the Official Languages Act, R.S.N.W.T. 1988, C.O.-1.

Proceedings of
Legislative Assembly

Acts, records

and journals

Other languages

Recordings of
debates

Instruments
directed to public

Proceedings in
courts

Proceedings in
courts

Interpretation
for the public

Decisions, orders
and judgments

Delay in issuing
one version

9.

10.

11.

12.

13.

Everyone has the right to use any Official Language in the debates and other
proceedings of the Legislative Assembly. R.S.N.W.T. 1988,c.56(Supp.), s.7.

(1)

(2)

Acts of the Legislature and records and journals of the Legislative Assembly
shall be printed and published in English and French and both language
versions are equally authoritative.

The Commissioner in Executive Council may prescribe that a translation of
any Act shall be made after enactment and be printed and published in one
or more of the Official Languages in addition to English and French.

Copies of the sound recordings of the public debates of the Legislative
Assembly, in their original and interpreted versions, shall be provided to any
person on reasonable request. R.S.N.W.T. 1988,c.56 (Supp.),s.8.

Subject to this Act, all instruments in writing directed to or intended for the notice
of the public, purporting to be made or issued by or under the authority of the
Legislature or Government of the Northwest Territories or any judicial, quasi-
judicial or administrative body or Crown corporation established by or under an
Act, shall be promulgated in both Official Languages and in such other Official
Languages as may be prescribed by regulation. R.S.N.W.T.
1988,c.56(Supp.),s.9,21.

(1)

(2)

(1

Either English or French may be used by any person in, or in any pleading in
or process issuing from, any court established by the Legislature.

Chipewyan, Cree, Dogrib, Gwich'in, Inuktitut and Slavey may be used by any
person in any court established by the Commissioner acting by and with the
advice and consent of the Legislative Assembly.

A court may, in any proceedings conducted before it, cause facilities to be
made available for the simultaneous interpretation of the proceedings,
including evidence given and taken, from one Official Language into another
where it considers the proceedings to be of general public interest or
importance or where it otherwise considers it desirable to do so for
members of the public in attendance at the proceedings. R.S.N.W.T. 1988,
¢.56(Supp.),s.10.

All final decisions, orders and judgments, including any reasons given for
them, issued by any judicial or quasi-judicial body established by or under an
Act shall be issued in both English and French where

(a) the decision, order or judgment determines a question of law of general
public interest or importance; or

(b) the proceedings leading to the issue of the decision, order or judgment
were conducted in whole or in part in both English and French.

Where a body by which a final decision, order or judgment including any
reasons given for it is to be issued in both English and French under
subsection (1) is of the opinion that to issue it in both English and French
would occasion a delay

(a) prejudicial to the public interest, or
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14.

(b) resulting in injustice or hardship to any party to the proceedings leading
to its issue, the decision, order or judgment, including any reasons
given for it, shall be issued in the first instance in its version in one of
English or French and after that, within the time that is reasonable in the
circumstances, in its version in the other language, each version to be
effective from the time the first version is effective.

(3) Nothing in subsection (1) or (2) shall be construed as prohibiting the oral
rendition or delivery, in one only of the Official Languages, of any decision,
order or judgment or any reasons given for it.

(4) A sound recording of all final decisions, orders and judgments, including any
reasons given for them, issued by any judicial or quasi-judicial body
established by or under an Act shall be made in one or more of the Official
Languages other than English or French and copies of the sound recording
shall be made available to any person on reasonable request, where

(a) the decision, order or judgment determines a question of law or general
public interest or importance, and

(b) it is practicable to make available that version or versions, and it will
advance the general public knowledge of the decision, order or
judgment.

(5) Nothing in subsection (4) shall be construed as affecting the validity of a
decision, order or judgment, referred to in subsection (1), (2) or (3).
R.S.N.W.T. 1988,¢.56(Supp.),s.11,21.

(1) Any member of the public in the Territories has the right to communicate with,
and to receive available services from, any head or central office of an institution
of the Legislative Assembly or the Government of the Northwest Territories in
English or French, and has the same right with respect to any other office of any
such institution where

(a) there is a significant demand for communications with and services
from that office in any such language; or

(b) due to the nature of the office, it is reasonable that communications
with and services from that office be available in both English and
French.

(2)  Any member of the public in the Territories has the right to communicate
with, and to receive available services from, any regional, area or community
office of an institution of the Legislative Assembly or the Government of the
Territories in an Official Language, other than English or French, spoken in
that region or community, where

(a) there is a significant demand for communications with and services
from that office in any such language; or

(b) due to the nature of the office, it is reasonable that communications
with and services from that office be available in such language.
R.S.N.W.T. 1988,c.56(Supp.),s.12.
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Jadizi néne xa déne yati nedhé xél seghdlada k’é ts’1 »asi K’auneta-u/rerihtt’is déne sutiné yati
’a huts’elkér xa beydyati thesa sat’e, nuwe ts’én yotti.
(Chipewyan)

Kispin ki nitawihtin & nihiyawihk dma acimowin, tipwasinan

E masinahikamikos ana ohci pikiskwéwina ayisinew kihci okimanahk ohci Gt
kiwitinohk kici.

(Cree)

Thcho yati ké¢ di wegodi newo dg, gots’o gonede. Edzané gogha yati kasa x& egh lahoda
ginthtt’¢ko.
(Dogrib)

If you want this information in another Official Language, call us
— Office of the NWT Languages Commissioner.
(English)

Si vous voulez ces reseignements €n francais, contactez-nous
_ Bureati'de Ja Commissaire aux langues des T.N.-O.
(French)

Jii geenjit gwich’in zhit gavishindai’ niindhan ji’. Nikhwets’ t gindhkhii NWT ginjih gucomis-
sioner gwitr’it deek’it danh.
(Gwich’in)

Tahapkuat titikat piyumaguvigit inuinnagtun titigaghimayut hivayainagiagaqtugut — uqauhilirinir-
mut kamisinauyuq nunattiarmi.
(Inuinnaqtun)

504q AatI®Lore AJLIARE DbedDRa®CUX Dbblcna®l® babe oat/dT
Qe B, |

(Inuktitut)

Uvanittuaq ilitchurisu tchiyim savakviani
nunaptinni.

(Inuvialuktun)

Ediri kedo gho kaort .

(North Slavey)

Edi gondi dehgéh gc¢ ozhatié gha k’aodhe
ts’é ets’edhti.
(South Slavey)
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